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OBIIA YCJIIOBUA
HA ,,OBIIIUHCKA BAHKA“ AJl 3A IINTATEXKHU CMETKHU U IIJIATE?KHHU YCJIYT HA ®U3UYECKHU JIMIA

I. OBLIIU TOJIOKEHUSA

Hudopmarus 3a ,,001uucka 6anka” AJl

1. ,,O060muHcka 6anka“ AJ] (HapuuaHo MO-HATATHK ,,baHKaTa™) € THProBCKO APYKECTBO, PETUCTPUPAHO B T'HPrOBCKUS PETUCTBP U PETUCTBP
Ha IOPUIMYCCKUTE JIMIA C HECTOMAHCKA Iel KbM ATeHIUS mo BhmucBaHusTa ¢ EnuneH uaenTudukanuoneHn kox (EMK) 121086224,
cenmanuiie u aapec Ha ympasienue: rp. Codus, yi. ,,.Bpadua” Ne 6, enekrponen aapec municipalbank.bg

2. ,,06mmHCcKa 6anka“ AJl e KpeAnTHa MHCTHTYIHS, U3BBPIIBaIa OaHKOBA IEHHOCT HAa TEPUTOPHATA HA CTpaHATa U Uy)KOMHA BB3 OCHOBA
Ha ynneH3 Ne B16, m3panen ot brirapckara Haponna 6anka (BHB).

3. ,,06mmHCcKa OaHka*“ A/l € ZOCTaBYMK Ha IUIATEeKHH YCIYTH IO CMHCHIA HAa 3aKOHA 3a IUIATS)KHUTE YCIYTH U IUIATSKHUTE CUCTEMHU
(BIVIIC) n u3BBpIIBa IEHHOCT B CHOTBETCTBHE C [IeiicTBAIIaTa HOpMaTHBHA ypenoa B PenyOnuka benrapus u mox Hamzopa Ha BHB.

IIpenMer 1 00XBaT HA OOLIUTE YCIOBUS

4. (B cua ot 07.04.2025 r.) Hacrosmumre OOmu ycnoBus Ha ,,O0muHCcKa Oanka™ A/l 3a IUIaTeXHU CMETKU W IUIATEKHH YCIYTH Ha
¢usnueckn nmna (OOMmK yCIOBHs) ypexKJIaT OTHOLICHHATa MeXIy baHkara M moj3Barenst Ha IUIATEXHHU YCIyrH (Hapu4aH 3a KPaTKOCT
»Kiment* wmn ,,Kapronbpkaten) BbB Bpb3Ka C OTKpHBaHE, 00CITyXKBaHe, MPEXBBPIISIHE M 3aKpUBAaHE Ha IJIATEKHH OAHKOBH CMETKH,
M3BBPIIBAHUTE ONEPALMH MO TAX, NpaBaTa M 3aJb/DKCHUATA Ha CTPAHWTE NPH M3BBPIIBAHETO HA IUIATE)KHU YCIYTM M OCUTypsIBaHE Ha
OTAAJEYEH JOCTHII 0 IUIATEKHATE CMETKH M OTOPH3HMPAHUs MON3BaTel (HapHdaH 3a KpaTkocT ,,KapTomspxarten* wiw ,,JlombpaHUTENCH
KapToIabp>KaTes™) BbB BPb3Ka MOJI3BAHE U 0OCITy)KBaHE Ha IUIaKCH HHCTPYMEHT.

5. IlpenoctaBsauuTte oT baHkarta maTe>KHHU yCIIyTH ca, KaKToO CIIe/Ba:

5.1. yciryrH, CBBp3aHU ¢ BHACSHETO HA MApU B HAJTMYHOCT TI0 IJIATE)KHA CMETKA, KAKTO U CBBP3aHUTE C TOBA ONEpaNny 1Mo 0OCITyKBaHe Ha
TUTATEeXKHA CMETKa;

5.2. ycnyru, CBBp3aHHU C TEIJICHE Ha Mapy B HAJMYHOCT OT IUIATEXXHA CMETKA, KAKTO M CBBP3aHHUTE C TOBA OIEPALMH 110 00CITy)XBaHE Ha
TUTATe)KHA CMETKA,;

5.3. U3NBbIIHEHUE Ha IUIATeKHU OIepaluy, BKIIOUYUTEIHO KOTaTo CPeACTBaTa ca 4yacT OT OTITyCHAT KPeaUT:

a) U3IIBJIHCHNE HA TUPEKTHHU JeOUTH, BKIFOUUTEIHO €THOKPATHH AUPEKTHH ACOUTH;

0) M3MIBJIHCHUE HA KPEIUTHU MPEBOJIM, BKIIIOYUTEIIHO HApEXKJaHUs 3a IEPHOINYHH PEBOIM U HAPEKIAHMUS 3a IPYIIOBY IUIAIaHHS;

B) U3IbJIHEHHE HA HAJMYHU MMapUYHU [IPEBOIH;

5.4. n31aBaHe Ha IUIATE)KHU MHCTPYMEHTH U M3ITBJIHEHNE HA IUTATEKHU OTIEPAINHN Upe3 IIATEeKHU KapTH WX APYTH TOJ0OHN HHCTPYMEHTH;
5.5. ycnmyru o vHUIMUpaHE HA IUTAIaHE;

5.6. ycmyru 1o mpeocTaBsHe Ha HHpOpManus 3a CMETKa.

5.7. npyrn, xonto bankara moxe na cp3aaze 3a moa3Bane ot Kinuenra.

6. OOmmTe ycrmoBusa ChObpIKaT npensaputenHa nHpopmarms o wi. 60 u mo wi. 118 ot 3IIVIIC u ca Hepa3genmHa 9acT OT CKIFOUYCHUTE
mexxny bankara n KimmeHTa paMkoB 0roBOp 3a IIaTeXHa CMETKa, IOTOBOP 3a CIIECTOBHA CMETKA, JIOTOBOP 3a W3AaBaHe U 00CITyKBaHE Ha
JeOMTHA TUIATe)KHA KapTa U JOTOBOP 33 OHJIAHH/MOOHMIHO OaHKHMpaHe, BCHYKY HapH4yaHu 3a KpatkocT Jlorosopa.

7. Ilpu mpotuBopeune Mexay Jorosopa u O6muTe ycaoBus, IPEAUMCTBO HIMa YTOBOPEHOTO B [lorosopa.

8. (B cuna ot 07.04.2025 r.) B otHOmIeHusiTa Mexxay Kimenra n bankarta BbB Bpb3Ka € T0JI3BAHETO HA IUIATEIKHH YCIIYTH, BKIFOUYUTEIHO U
TUIATe)KHU HMHCTPYMEHTH ce mpuiarat JloroBopa 3a KOHKPETHHS NMPOAYKT WM yciyra, aeiictBamure OOwmm yciosus, Tapuda Ha
,OOImuHCKa 6anka™ AJ] 3a nmuxBuTe, TAKCUTE M KOMHCHOHUTE 3a (usnuecku nuna (Tapudara) u broneTnH 3a TMXBUTE, HAYNUCIIIBAHU OT
,ObmmHcKa 6anka™ AJl mo caenku ¢ ¢pusmdecku nuna (brogetuast). B oTHOMIEHHATa Mesky Kapromaspikatens u bankara ce mpumarart
nericrBammute OOIIN YCIOBUS.

H3smenenns Ha o0muTE YCJIOBHSA

9. (B cmra ot 07.04.2025 r.) bankaTta uMma mpaBo J1a MpoMeHs eqHocTpaHHo Oo0muTe ycmoBus. [IpoMeHUTe BIM3aT B CHJIa HA IOCOYCHA B
TSX JlaTa, HO HE IO-PaHO OT JIBa Mecela clie]l yBeaoMsiBaHe Ha KimeHTa 3a BCHMUKH IpexacTosuy npomenu. Korato ¢ mpomenure ce
pasmmpsiBa 00XBaThT Ha MpeUIaraHuTe YCIIYyTH, MPOMEHHTE ca Mo-0yaronpusaTHy 3a KineHra, KakTo ¥ ako ca 00BbP3aHH ¢ H3MCHEHHS B
HOpMaTHBHATa ypeada, CPOKBT 33 TAXHOTO BJIM3aHE B CHJIa MOXKE J1a € TIO-KPaThK.

10.1. (B cuna ot 07.04.2025 r.) bankara onoBecTsiBa MHGOpMAaLKs 32 MPEABHKIAHUTE IPOMEHH 4pe3 ChOOIICHHS B HEHHUTE QUIIHaIN WIN
Ha MHTEpHET CTpaHuLaTa i Ha agpec www.municipalbank.bg u/mnu B Cuctemara 3a oHJIaliH/MOOWIIHO OaHKHpaHe.

10.2. (B cuna ot 07.04.2025 r.) bankara yBenomsasa Kinenra 3a npeicrosiiy NpoMeHH O €IMH OT CIEAHUTE HAYUHU: C ,,push” u3BecTre
ype3 Crucremara 3a MOOMITHO OaHKHPAHE; Ype3 TEKCTOBO ChoOIIeHne/SMS, uznpareHo Ha mocoueH ot Kinrenta MoOmiieH TeaeGoHeH HoMeD;
ype3 cbo0IIeHNe Ha mocoyeH oT KimeHTa agpec Ha eJIeKTpOHHA 10111a; Ha XapTHEeH HOCUTE Ype3 ITMCMO, M3IPaTeHo Ha mocoueH oT KirenTa
(usHUecKy aapec Ipu perucTpanys, korato bankara He pa3nosara ¢ JaHHH 32 aJpec Ha eJIeKTPOHHA IT01Ia WIIM HOMep Ha MOOWIIeH Tesie)oH
Ha Kinnenra. He3aBucumo ot n30paHus HauMH 3a U3BBPIIBAHE HA YBEJOMSIBaHE, CHIIOTO € Oe3riaTHo 3a Kimenra.

11. KimmeHThT MOJKe Jja oTy4r MH(POPMAIHs 32 HOBUTE YCIIOBHUSI Ha XapTHEH HOCHUTEJ BB BCekH (uinain Ha bankara.

12. KiimeHT MMa npaBo J1a He NpHUeMe IpeBIKAaHUTe MpoMeHd B OOIIUTe YCIIOBHS M J1a IPEKpaTH CKIIIOYEH JOroBop 0e3 aa mocousa
npuyYrHa U 0e3 Ja MOoAJIEekKH Ha CAaHKIIMK B CPOKa IpeJy JlaTaTa Ha BIM3aHe B CHia Ha mpomenure. [IpekparsBanero Ha [lorosopa Bim3a B
CHJIa OT JIeHs Ha IoJy4aBaHe Ha U3SsIBIICHHE OTHOCHO HECHIVIACHETO C U3MEHEHHTE ycsioBHs. Ako KIIMEHT He 3asBU B MUCMEH BHJI, Ye HE
npueMa Te3u MPOMEHH, ChIIUTE Ce CUUTAT 3a BJIE3JIH B CHJIA CIIPSIMO HETO.
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. AAEHTUO®OUKALIUA HA KJIMEHTU, TEXHU 3AKOHHU NTPEJJCTABUTEJIN U ITBJIHOMOIIHULIA

O0uH NMoJ0KeHUS

13. CxirouBane, M3MbJIHEHHE M PEKPaTsIBaHE HA JOTOBOP 32 IUIATEXKHA CMETKa M MHCTPYMEHTH 32 OTAAJIeYeH JOCThII (IUIaTeKHA 1eOuTHA
kapta u/win OHIaliH/MOOMITHO OaHKHpaHE), Ce U3BBPINBA JIMYHO OT KiMeHTa, 3aKOHHHUTE MY MPEICTABUTEIH WIN YIIBIHOMOIICHUTE OT
HETO JIMIIA CIIe/ MPEJCTaBSIHE Ha HEOOXOIUMUTE TOKYMEHTH, ChIIIACHO JCHCTBAIIOTO 3aKOHOIATEIICTBO.

14. KiueHt no cmuchiia Ha OOIMTe YCIOBUS MOTaT 1a OBbJaT CICIHUTE JIUIA!

14.1. MecTHH WK YyKACCTPaHHH (pu3MdecKy Iua (IBITHOJICTHH, HSITBJIHOJICTHU, MAJIOJICTHH);

14.2. menepconudunmpanu oONIHOCTH Ha (u3ndecku nuna 6e3 peructpaius B peructbp BYJICTAT - O61mio crOpanue Ha COOCTBEHUITUTE
CBIJIACHO 3aKOHA 32 yIpaBJICHUE HAa €TaKHATa COOCTBCHOCT, OOJIHUYHU HACTOSATEIICTBA, B3aMMOCIIOMATaTeIIHUA KacH U JIp.

14.3. CamoocurypsiBamu ce yuia, peructpupanu B peructbp BYJICTAT kbM AreHumsra mo BIMCBAHUATA M YIPaKHABAIIH CBOOOIHA
npodecus, 3aHaITINHCKA MITH CeIICKOCTOMAHCKa JEHHOCT.

H3uckBanus 32 naeHTHGUKANNS 1 H3BbPUIBAHE HA KOMILIEKCHA MPOBEPKA HA KJIHWEHT/NPeJACTABUTE] HA KIHEHT/IbJIHOMOIIHHUK.
15.1. bankara uneHTH(UIPA U MPOBEPsBA KIUCHTHTE, 3aKOHHUTE UM TPEICTABUTEIN WM IIBJIHOMOIIHUIHN CHIVIACHO MPHIOKHMOTO
3aKOHOJATEJICTBO, KATO U3UCKBA CHOTBETHUTE JOKYMEHTH, KOUTO CITy’KaT 3a yJOCTOBEPsIBaHE HA CAMOJIMYHOCTTA UM.

15.2. (B cuma ot 07.04.2025 r.) KiueHTHT, HErOB 3aKOHEH MPEJCTABUTEN WIH IMBJIHOMOIIHUK Ce MICHTH(UIIUpA Ype3 MpeCTaBsHEe Ha
odunmaneH JOKyMEHT 3a CaMOJIMYHOCT, YUHTO CPOK Ha BAJIMIHOCT HE € M3TEKBJI M Ha KOMTO MMa CHUMKa Ha KJIMeHTa. KIIMeHTHT, ChOTBETHO
HETOBUSAT MPEACTaBUTEN Ce ChIlacsBaT baHkaTa fa cHeMe KOMUE OT BCEKH JOKYMEHT 3a CaMOJIMYHOCT U ChOMpa JaHHHUTE, ChbpIKalllH ce
B HETO.

15.3. B ciiyuaif, ye KnueHTBT e rpakJJaHUH Ha IOBeYe OT €HA AbPKaBa, ChIUAT NPEACTaBs JOKYMEHTHUTE 3a CAMOJIMYHOCT, U3a€HH OT
BCSIKa OT ABbPIKABUTE, YUUTO TPAXKIAHHH €.

16.1. B ciy4aif, ue KiiMeHTBT € ManoneTHO Juie (MIe, HeHaBbpIIMIOo 14 T.), 32 MICHTU(PUIMPAHETO My CE€ W3UCKBA NPEACTaBsHE Ha
OpPHUTHHAJI HA aKT 3a paXIaHEe, a 3a HENbJIHOJIETHO june (une oT 14 no 18 r.) — opuruHam Ha akT 3a pakAaHe W BaIUACH OQHIIUAICH
JOKYMEHT 32 CAMOJIMYHOCT.

16.2. KauecTBOTO Ha 3aKOHHUTE IPEICTABUTEIM CE€ YJIOCTOBEpsBA C TMPEICTaBsIHE HAa OPHIMHAJ Ha aKT 3a pakAaHe Ha
MaJIOJIETHHS/HETTbJIHONIETHHSI.

16.3. bankaTa cHeMa KOIIME OT aKTa 3a pakJaHe Ha MaJIoJIeTHO/HEIIbJIHOJIETHO JIMIIE, C KOETO NPEICTOM JIa BCTHIIN B KIIMEHTCKH OTHOLICHHUS,
KaKTO M Ha BAIUAHUS OUIMaIeH TOKYMEHT 32 CAMOJIMYHOCT Ha HEITBJIHOJIETHOTO JIUIIE.

17.1. B cnyyaii, ye KiaueHTBT € nuue moj 3ampelnieHue, 3a UISHTUQHUIMPAHETO My Ce M3UCKBA MPEJCTaBsSHE Ha BalHUICH O(pHIUATICH
JIOKyMEHT 32 CAMOJINYHOCT U TPH HEOOXOIMMOCT aKT 32 pakAaHe.

17.2. 3akoHeH NpencTaBUTEN Ha JIMIE I0J] 3alpelieHie ce UISHTU(HIUpa C JOKYMEHT 32 CAMOJIMYHOCT M JIOKYMEHT, YJOCTOBEpSIBALLl
npaBata My: ouIMaNIeH TOKYMEHT Ha KOMIIETCHTEH ChJ] 3a IOCTaBSHE Ha JIMIETO I10J{ 3alpelieHue, BATHACH JOKYMEHT Ha OpraH Mo
HACTOMHWYECTBO M MOIEYUTENICTBO HAa MECTHATA aJMUHHUCTPAIHS 32 OTpEIe/sIHE Ha HACTOHHMUK, ITOTIEYNTEN/3aMECTHHUK -IIOIICYHUTEI.

18.1 3a wyxneHnu c paspelieHo NpeOMUBaBaHE B CTpaHATa, C& M3UCKBA M MPEACTABSHE B OPUTHHAN HA Pa3pelIeHHE/yIOCTOBEPEHHE 3a
npeduBaBane, u3naneHo ot opranute Ha MBP. B Bankata ce cbxpansBa 3aBepeHo oT KumeHTa mim HETOBHS NMPEICTABISABAIL KOIHE Ha
pa3pemeHneTo/y10CTOBEPEHHETO.

18.2. Ilpu mocneasao obcimyxkBane, KmueHTHT ce naeHTH(HINPa ¢ JOKYMEHTA, C KOWTO € N3BBPIICHA IbPBOHAYATHATA HACHTU(DUKALIUSL
WIX C TIpPEeu3JaZieH JOKYMEHT OT ChIIHMS BHUJA, KaTo B MPUIOKHMUTE CIIydyad HPEAOCTaBs M BaJIUACH JOKYMEHT 3a IpeObuBaBaHe Ha
TEPUTOPHSITA Ha CTPaHATA.

19. ITpu oTKpHBaHETO Ha CMETKA Ha HenepcoHU(UIMPaHU OOLIHOCTH Ha (usnydecku Jnna 6e3 perucrpanus B peructsp BYJICTAT,
bankara u3KMcKBa HOTapuaiaHO 3aBepeH npenuc ot [IpoTokon/u Ha 0010 ChOpaHKe/UIeHOBE Ha HACTOSITENIICTBO BbB BPb3Ka C PEllICHUE 32
OTKpHMBaHE Ha CMETKa 1 M300p Ha ONPaBOMOILEHH JIUIIA C PA3IIOPEIUTEIIHA BIACT.

20. (B cuma ot 07.04.2025 r.) Ilpu oTkpuBaHe Ha CIEUHAIHU pa3IUIAATSIHN CMETKH HA JIMIA MPUTEKABAIIM MMPABO Jla yIPaKHIBAT
onpezeneHa npodecust WIM JAEHHOCT, W 3a KOUTO 3aKOHBT € mnpensuawi crenuduunn nszuckBanus (YCH, norapmyc, anBokar,
3acTpaxoBaTeJieH areHT), baHkaTa U3UCKBa ChOTBETEH TOKYMEHT YIOCTOBEPSIBAIL ChOTBETHOTO KA4EeCTBO/CTATyT Ha JIMIATa.

21.1. bankaTa U3BBpIIBa IPOBEPKa Ha JAHHHUTE U JOKYMEHTHUTE, IPE/ICTABEHH 3a UICHTU(HUKALMS 1 H3BbPIIBaHE HAa KOMIUIEKCHA IIPOBEPKa
Ha KimeHTa, HEroB 3aKOHEH NPEICTABUTEN WM IIBIHOMOIIHMK 110 peJia U NMPH yCIOBHATa Ha 3aKOHA 32 MEPKHUTE CPEIly M3IUPAHETO Ha
napu (3MMUII) mn npaBuitHAKa 3a prnaraneto My (ITII3MMUII) u B croTBETCTBHE C BETPENIHATAa HOpMAaTHBHA ypenda Ha bankara.

21.2. Tlpu u3IbITHEHHUE HA 3abDKEHUSTA, IPON3THYAIIN OT 3aKOH 32 MEpKUTe cpemy (puHaHCHpaHeTo Ha Tepopmsma (3MDT), 3SMUIL,
AKTOBETE IO MPHJIATAaHETO UM, KAKTO M Ha MEXAyHApOJHHUTE aKTOBE B Ta3u 00aacT, baHkaTa nMa mpaBo Ja MOUCKa, B €THOCEAMUYEH CPOK
OT JaTaTa Ha NOJIydyaBaHE Ha MCKAHETO, NMPEeNOCTaBsHE Ha JONMBIHMTENHA MH(OPMAIUI H/UIN TOKyMeHTH oT KineHTa, HETOB 3aKOHEH
NPEICTABUTE] WM IBIHOMOIIHUK (Ipyrd OQUIManHu JOKYMEHTH WIHM JIOKYMEHTH OT HAleXAEH WIM HE3aBHCHUM HW3TOYHUK), BKII.
MOITBJIBAHE HA BBIIPOCHUIIM U AeKiIaparnuu no cvucsia Ha 3SMUILL, TIII3MUIT u 3MOT, ¢ orien u3MCKBaHHUATA 32 KOMIUIEKCHA IIPOBEpKa
no wi. 10, T. 1 — 4 or 3MMUII, kakTo M 3a chOMpaHe Ha MHPOPMAIMS 32 LIENTa U XapaKTepa Ha JICJIOBUTE OTHOIIEHHMS, 32 U3BbPIIBAHUTE
oIepaluy U U3ACHSABaHE MPOU3X0/a Ha CPEJCTBATA, B IPEBUACHUTE OT 3aKOHA CIIy4au.

21.3. (B cuma ot 28.05.2025 r.) 3aeqHO ¢ JOKyMEHTHTE 3a caMOIMYHOCT, baHkara mMoxe na m3nucka ot KimeHTra/HeroBus 3akOHEH
NPE/ICTaBUTE] WJIN IIBJIHOMOIIHUK W JIPYTHM JOKYMEHTH, KaKTO M TOIBJBAHE Ha OINpPENENIeHH NeKJIapalun/QopMyssipd ¢ orjiel] Ha
KOHKPETHHS IPOJYKT, ClIa3BaHe Ha HOPMAaTHBHUTE U3MCKBAaHHS WM ITpUIaraHe Ha 100py 0aHKOBH MPAKTHKH.

21.4. (B cuna ot 28.05.2025 r.)KiueHTHT, CHOTBETHO HETOBHAT 3aKOHEH IPEICTABUTEN WIH ITBIHOMOIIHUK € JUTBKEH J1a YBEIOMSBA
Bankara 3a Bcsika npoMmsiHa Ha (akTHUTE M OOCTOSTENCTBAaTa, HACTHIIWIN CIIEJ ITbPBOHAYAIHATAa PETHCTpalMiTa B OCHOBHATa OaHKOBa
cHUcTeMa, KaTo MPEeJCTaBh CbOTBETHUTE JOKYMEHTH B 7 (CeieM) - JHEBEH CPOK OT HACTHIIBaHE Ha MIPOMSHATA.

21.5. (B cuma ot 28.05.2025 r.) [Ipu HEeU3IIBJIHEHHE HA 33 IbJDKCHHETO Ha KiTMeHTa W/Wiii Ha HErOBHS ITBJIHOMOIIHKK 110 HacTosmara T. 21,
BbankaTta nma mpaBo /1a MPMIIOXKH TOAXOSAINN MEPKH, BKIIOYUTEIHO a OTPAHWYH MOJI3BAHETO HA IUIATEKHH YCIYTH U MHCTPYMEHTH OT
cTpaHa Ha KinenTa, wim ja mpexpaTti ckiioueHuTe ¢ KimeHTa 70oroBopu 3a IiiaTeXHU YCIyTH.

22.1. B cayuaure, npu Kouto baHkara He MOXe Jia M3IIBJIHM M3MCKBAHMATA 332 KOMIUIEKCHA mpoBepka rmo wi. 10, 1. 1 — 4 or 3MUII, T
OTKa3Ba YCTAaHOBSBAHETO HAa JICJIOBH B3aUMOOTHOIICHHSA, B T. 4. OTKPHUBAHETO HAa CMETKA, a IIPH BeYe YCTAaHOBEHHW TakWBa, baHkara ru
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IpeKpaTsBa, KaTo €OHOCTPAHHO, 0e3 Ja IBJDKM TpEeAn3BEeCTHE, 3aKpuBa cMeTkata Ha KimeHTa, CAMTaHO OT [eHs, cieaBall JeHS Ha
yBenomsiaHe Ha Knuenra.

22.2. (B cuma ot 28.05.2025 r.) Ilpu HesicCHOTa B MACHTH()HUKAMMOHHUTE NAHHM M KOHCTATHPAHUTE OOCTOSATENCTBA OTHOCHO Kimenra,
Bankara Moke 1a OTKa)Xe¢ U3BBPIIBAHE HA TPAHCAKIUS 10 HAJJIC)KHO YCTaHOBSIBAHE HA HACTBHIIIUTE IPOMCHU B TAHHHTE.

H3uckBaHud 32 NpreMane ¥ M3BbPIIBAHE HA AeiiCTBHUS C MbJIHOMOIIHHA

23. [IbTHOMOIIHMK H3BBPIIBA JCHCTBYUS U ONEpanuy ciel MpeCTaBsHeTo Npel baHkaTa Ha OpUIMHA HA ITBJIHOMOIIHO C HOTApHAIHO
yIIOCTOBEPsIBAHE Ha MO/AIICA HA YITBIHOMOILMTES, N3TOTBEHO MO 00pasel Wik cboOpa3HO M3UCKBaHUsTa Ha baHkaTa.

23.1. [Ipu mbIHOMOIIIHO, KOETO € NpeJHa3HaueHO caMo 3a JISUCTBHs Npe]] bankaTa, OpUTHHAIBT Ha MBIHOMOIIHOTO OcTaBa B baHkara.
23.2. ITpIHOMOIIHO, 3aBEPEHO B UyKOWHA, MIPeIH MpeIcTaBstHeTo My nipes bankara cienBa na Obe Jleraain3upaHo, CbOTBETHO 3aBEPEHO C
aItoCTHII ¥ ¢ HOTAPHAITHO YJOCTOBEPEH NPEBOJ] Ha OBJITAPCKH €3HK.

24. baHkarta B3eMa pelIeHUE Jaly [Ie PHeMe JaJIeHO ITBITHOMOIIHO CJIEA U3BBPIIBaHE HA HEOOXOIUMUTE, 110 HeifHa MpEeLeHKa, IIPOBEPKH
3a HEroBaTa aBTCHTHYHOCT.

25. bankaTta J0ITycka H3BBPIIBAHETO HA ACHCTBHSA Ha OCHOBaHHUE MIPEICTABSHO ITBITHOMOIITHO CaMo B CIIy4ai, 4e IpaBaTa Ha IbTHOMOIIIHHKA
3a M3BBPIIBaHE Ha TE3U JEHUCTBHS Ca SICHO, €THO3HAYHO M KOHKPETHO MOCOYEHH B ITBIHOIIHOTO. AKO I'bIHOMOIIHOTO CBHABPIKA CI0KHH
XHITOTE3H, JIMMUTH Ha CYMH WK JIp. ClieliM(UUHI OTpaHMYEHUs WK U3ucKBaHus Ha KineHnra, baHkara Moxe 1a oTKake 00CITy>KBaHe.

26. OTTerIIHETO Ha ITBITHOMOIIHO MOJKe J1a 0'bJie M3BBPIIEHO JUYHO 0T KineHTta BbB Bcekn Guiman Ha baHkara — upe3 M3pUYHO MUCMEHO
U3SIBJICHHE.

27. KnuentsT € apxeH na uHdopmupa baHkara B mMCMEH BHJ 3a BCSIKO OTTEIVISIHE Ha ITBJIHOMOIIHO He3a0aBHO, cje] W3BbpIIBAaHE Ha
OTTETJISTHETO.

28. fIBsiBaHeTO Ha HOB IBJTHOMOIIHKK B baHKaTa He IpeKpaTsaBa IBIHOMOLIMATA HA IPEAUIIHI [IHIHOMOIIHHIIH.

29. baHkarta He HOCH OTTOBOPHOCT 3a M3ILIATCHHU CYMH M M3BBPIICHHU JIPYTH ONEpaliiy WU IeHCTBHA OT nMeTo Ha KineHTa Bb3 OCHOBa Ha
IBIHOMOINHO, aKo He ¢ OWia yBeJIOMEHa 3a OTTeINITHeTO WIM B Cly4yail, 4e ¢ Owia yBeIOMEHa ciell H3BBbPIIBAHETO Ha
JelCTBHATa/ONIepalHTe.

Ypexnane Ha B3aUMOOTHOIIEHUATA ¢ HACJETHUIM HA MOYMHAJ KJINEHT BbB BPB3Ka ChC CMETKH

30. bankara npenocraBst ”HGOPMAIHKS 32 OTKPUTH NP HEsl TUIATEKHW CMETKH Ha TIOYMHAJ TUTYJISIP CaMO Ha HETOBUTE HACJIEHUIIH, CIIE
MpeICTaBSIHEe B OPUTMHAJ Ha MPEMHC - U3BJIEYCHHE OT aKT 32 CMBPT U YIOCTOBEPEHHUE 3a HACJIeIHHUIIM, a 32 HACJIeIHHUIUTE IO 3aBelIaHue,
cies1 00sIBSIBAHETO Ha 3aBEIIAHUETO I10 TPEIBUICHUS B 3aKOHA PEJl U NPE/ICTaBsHE Ha Komue oT Hero. CpelcTBaTa o CMETKaTa/uTe 0cTaBar
Ha UMeTO Ha mounHanug KinueHt J0 OKOHYATCJIHOTO UM U3TCIJISAHC.

31.1. bankara u3IUIana Ha HACICHUIIM 110 3aKOH OT HAJTMYHUTE CMETKU Ha TourHaN KJIMEeHT cyMHu Clie]] yIOCTOBEPSABAHE HA CAMOJIMYHOCT
W TIPENCTaBsiHE Ha JOKYMEHTHTE, ONFCAaHU B NPEAXOJHATA TOYKA, KaKTO M YAOCTOBEpEHHE OT OOIIMHATA 3a IUIATEH NaHBK BBPXY
HACIICICTBOTO CHIIIACHO 3aKOHA 32 MECTHHUTE JaHBIIN M TAKCH (TOBA YAOCTOBEPEHHUE HE CE H3UCKBA OT MPEKUBEIHS CHIIPYT M HACTICTHUIINTE
TI0 TIpaBa JUHUS 0e3 orpaHndcHus). baHkaTa Moxe 1a M3MCKa JOMBIHATETHN TOKYMEHTH 32 yCTaHOBSBaHE HA HMYIICCTBEHUTE OTHOIIICHUS
Ha HACJICTHHUIINTE CHIITACHO MPHUIIOKUMHUS 3aKOHOB PEXKHM KbM J1aTaTta Ha cMbpTTa Ha KitneHr.

31.2. Cymara mo mmaTe)XKHa CMeTKa Ha rmounHain KIHeHT ce u3Iiania B MPUCHCTBAE HA BCHYKHM HETOBU HACIICIHHIN OT BCEKH (pMIIHAN Ha
Bankara. Cymara MOXe Jja ce M3IUIATH U Ha JTUIIE, YITBIIHOMOIIECHO OT BCHYKH HACIICIHHIIN C ITBTHOMOIIIHO ¢ HOTAPHAITHO YOCTOBEPSIBAHE
Ha TIOJIIKCa Ha YITbITHOMOIIUTESI.

32. Tlpu criop MeXIy HaCJCIHHUIM, YCTAHOBEH C JOKYMEHT, OT KOHTO € BUHO, Y€ CIIOPBT € OTHECCH 3a pelllaBaHe Mpeja Chaa, CyMU OT
CMeTKH Ha nounHai KnueHT He ce n3Iuiamar 1o npejacTaBsiHe B bankaTa Ha BJISI3JIO B CHjIa ChAEOHO pelIeHue.

33. 3a BcHYKM OCTaHaIM BBIPOCH BHB BPB3Ka C PA3NOPEAMTEIHUTE JIEHCTBHS NMPU CMETKH Ha mnounHan Kiment ce mpunarar OOmmunTe
ycinoBusi, Tapudara, bronetuHa Ha bankata W aelcTBamoTO OBIATAPCKO 3aKOHOJATENCTBO. baHkaTa HE HOCH OTTOBOPHOCT, aKO
JIOOPOCHBECTHO € IUIaTHJIa CyMH Ha JIMIIE, OBJACTEHO Ja MOJyYyd CYyMH OT CMETKM Ha mounmHan KiMeHT mopaau JIuIca Ha HaAJeKHO
npeCcTaBeHa JOKYMCHTAIHS.

I11. OTKPUBAHE, PABITIOPEKIAHE U 3AKPUBAHE HA IIVIATEXKHU CMETKHA

CkJ1104BaHe HA 10TOBOP

34. bankara CKJII0YBa JJOTOBOP 32 IUIATEXKHA CMETKa JIMYHO C JULETO, KOETO I1e Ob/ie TUTYJISIp Ha CMETKaTa, C HErOB 3aKOHEH IPEICTAaBUTEIN
WY ITHJTHOMOIIIHHK.

35. baHkara He CKJIF0OYBa JIOTOBOPY 32 OTKPHBAHE Ha IUIATEKHA CMETKA B 110J132 Ha TPETO JIMIIE OCBEH IPH OTKPHBAHE Ha JETCKA CIIECTOBHA
cMmerka. B To3u cnyuaii JloroBopbT M HacrosimuTe OOLIM YCIIOBHS CE€ MOJIKCBAT OT JIMIETO, KOETO OTKPUBA CMETKaTa (BHOCHUTEIN).
[Ipuemanero Ha [loroBopa u OOLIKMTE YCIOBUS Ce YAOCTOBEPSBa C IOANKMC HA 3aKOHHHUTE MPEJCTABUTENN MJIHM JIMYHO HA TPETOTO JIUIIE
(TUTYNSp Ha CMETKaTa) IPH HaBBPIIBAHE HA IIBJIHOJIETHE.

36. CxiItouBaHeToO Ha JIOTOBOP M OTKPHBAHETO HA CMETKA Ha MAJIOJIETHH JIMIIA CE U3BBPIIBA OT 3aKOHHHUTE TPEJICTABUTENHN (POJUTENH HIH
HACTOMHHMIIN), @ 38 HEI'BJIHOJIETHH JIMLA — OT TSAX B IPUCHCTBUETO M ChC CHIVIACHETO HAa TEXHHUTE 3aKOHHHM IMPEACTaBUTENH (POANTENH I
MIONICYUTEIIN).

37. Pa3niopexaHeTo ChC CPECTBA [0 CMETKA, Ha KOATO TUTYJIAPST € MaJIOJIETHO MM HEI'BIIHOJIETHO JIMIIE CE U3BBPIIBA Clie]l pa3pelIeHue
OT paliOHHUS CBHJ| M0 HACTOSI] aJpec Ha JIETETO, OT 3aKOHHMS NPEJCTaBUTEI — IIPH MAJOJIETHHU JIMLA, WIH ChC CHIVIACHETO Ha 3aKOHHUS
NPE/ICTaBUTEN — IIPU HEI'BJIHOJIETHH JIMLA.

38. HerrbiiHONETHY JHIa HA BB3pacT Mexay 14 u 18 r., KOUTo Nosry4yaBat TpyI0BU JOXO/H, IEHCHS, CTHIICH IS, CEMEWHH IIOMOIIH IO pesia
Ha 3aKoHa 3a CeMEHHHUTE TOMOINM 3a Jella WM ca BCTHIMIM B Opak MOraT CaMOCTOSITEIHO Jla OTKPHAT IUIATe)KHA CMETKa M Ja ce
pa3nopexaaT ChC CyMHTE 110 Hesl ¥ 0e3 pa3pelieHne OT Chia.

39.1. KimeHTHT MOXKeE J1a OTKpHUE TUIaTeXHa cMeTKa B baHkara 1o B M IIPH JIMXBEHHU U APYTH YCIOBHS, MOCOYeHHU B brojeruna.

39.2. [InaTexxHUTE CMETKH, BOJCHHU OT baHkarta, ce N3M0J3BaT 3a U3IIbJIHEHHE Ha TUIATEXKHHU OIEePALUH U 32 ChbXpaHEHHE Ha Mapu.

40. bankara MOXe Jla OTKaKe CKJIFOYBaHETO Ha JJOrOBOP 3a IUIaTe)XHa CMeTKa 0e3 Jla MOTHBUpa MPUYMHHUTE 33 0TKa3a, C U3KIIOUeHHUE Ha
CITy4auTe MPHU OTKa3 3a CKII0YBaHe Ha JIOTOBOP 3a IUIATE)KHA cMeTKa 3a ocHoBHE omnepaimu (IICOO).

41.1. (B cua ot 07.04.2025 r.) bankaTta moxke na otkaxe orkpuane Ha [ICOQO, xorato KnneHTHT:
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a) Beue uma [1COQO, otkputa npu bankara niau B npyra 6anka. Jluncata/mammauero Ha [ICOO B apyra 6aHka ce aeknapupa ot Kiuenra
Tpear OTKPUBAHETO HA CMETKATa.

0) nMa IoBeYe OT eJHA ITATEeKHA CMETKA, Ype3 KOSTO MOJKE J]a M3MO0I3Ba BCHUKH TUIATEKHHU YCIYTH, ChIIacHO HacTosmuTe OOIIN YCIIOBHS,
BOJICHA OT ChILlaTa MM OT JApyra OaHka Ha TEPUTOPHATA HA CTpaHaTa, OCBEH aKo € OMJI yBEJIOMEH, Y€ CMEeTKara My Iie Obje 3aKpuTa.
Jluncara/Hann4neTo Ha yBeJOMIICHHE 32 3aKpHBaHe Ha CMETKa ce JeKiapupa oT KilmeHra rpean OTKpUBaHETO HAa CMETKara.

B) OTKPUBAHETO Ha cMeTKara O J0BEJIO Ja HapyllaBaHe HAa yCTAHOBEHHTE B 3aKOHOJATEJICTBOTO Pa3Nopen 0y OTHOCHO MPEJOTBpaTsIBaHEe
M3I0JI3BAHETO Ha (JMHAHCOBATA CHCTEMA 3a LEJINTE HA M3NMPAHETO Ha MapH U (PMHAHCHPAHETO HA TEPOPU3MA.

41.2. B cimyyaii Ha oTka3 3a oTkpuBaHe Ha [ICOO, bankara yBegomsBa nmucMeHo KimeHTa 3a KOHKPETHOTO OCHOBAaHHUE 3a OTKa3 CIel
B3EMaHETO Ha PEIICHUETO 33 0TKa3a, KAKTO M 33 KOHKPETHOTO OCHOBaHME 33 OTKa3a BeJHAara IOM B3eMe PEIICHHETO 3a TOBa, OCBEH aKo
pa3KpuBaHETO Ha Ta3u HMHGoOpMamus OW OWIO B MPOTHBOPEUHE C IENWTEC Ha HAlMOHAHATA CHUTYPHOCT, OOIIECTBEHHUS peI WIH
3aKOHOJATEJICTBOTO OTHOCHO IIPENOTBpATABAHE W3IMON3BAHETO Ha (PMHAHCOBAaTa CHCTEMa 3a IENUTEe HAa HW3NHPAHETO HAa TMApH U
(mHAHCHpPAaHETO HAa TEPOPU3MA.

42. JloroBop, KbM KOITO ce mpraraT Hactosnmure OO yCIOBHs, ce CKII0YBa ¢ moanucBaHeTo My ot Kimenra u bankara. JlelicTBueto
Ha CKITII0YeH J[oToBOp € B CHJjIa 10 PEKPaTIBaHETO MY.

Cpok Ha joroBopa

43. JIoroBop ce CKIII0YBA 32 HEONPEACICH CPOK C U3KIIOUCHUE HA CIICIHUTE CIyYau:

a) JloroBop 3a crenuajgHa paslUlalaTe]HA CMETKa ¢ OJIarOTBOPHMTENHA IeNl, MPH KONTO CPOKBT HA [CHCTBHE H3THYAa CHOOPA3HO
'BPBOHAYATTHO OIPE/ICIICHIS CPOK WK TPU M3ITBJIHCHUE HA IIeJITa 32 HabupaHe Ha CPE/ICTBA.

6) JloroBop 3a mjaTe:KHa CMETKa C YCJIOBHE, IPU KOWTO CPOKBT Ha AEHCTBUE M3THYA CJIE] H3IBJIHCHHUE HA MOCTABEHOTO YCIOBUE U
NPE/ICTaBSHE HA ChOTBETHHUTE YIOCTOBEPUTEIHU TOKYMEHTH.

OTkpuBaHe U 00C/Iy’KBaHe HA CMETKa

44. Cvetka nipu baHkara ce OTKpuBa ChC CKIIFOUBAHE HA TOTOBOP 32 CHOTBETHHA BHJ CMETKA U CJIe[ BHACSHE WM MPEBO Ha MUHIMAaTHA
M3UCKyeMa HaJIMYHOCT 32 ChOTBETHHS BUI CMETKA, B CIIydail ue ce M3UCKBa TaKaBa, ChINIacHO broneTnHa.

45. Tlpu ckirouBaHe Ha paMKOB JIorOBOp M OTKpHBaHE Ha IDIaTEXXHA CMETKa, baHkaTa s 0003Ha4YaBa ¢ YHHKAJICH HACHTU(PHUKATOP, KAaTO
TeHeprpa MeXIyHapoeH Homep Ha cmeTkaTta — IBAN.

46. Tutyssip Ha CMETKa HE MOXKe 1a ObJie moBeue OT eaunH KieHT.

47.1. bankaTta ©uMa IpaBo Jla ChOMpa IBIKUMU CyMH OT MHHMMAJIHaTa U3UCKyeMa HaIMYHOCT 110 TUIaTe)KHaTa cMeTKa. [Ipu npesuiaBane
Ha HAJUYHOCTTA IO CMETKATa KaTo pE3yJiTaT OT U3NBJIHCHHUC Ha IUIATC)KHU OoNEpaliui 4pe3 MHCTPYMCHTH 3a OTAAJICYCH JOCTHII UIIU OT
chOUpaHe Ha IBHKUMHU TAKCH M KOMUCHOHH, TIPEBHUIIICHUETO ce 0(OopMs KaTo Hepas3pelieH OBbPApadT U ce OJUXBsBA ChIVIAaCHO broneTuHa,
JIeCcTBAI KbM JTaTaTa Ha HAUYWCIIIBaHE Ha JINXBATA.

47.2. Korato HamMYHOCTTa IO CMETKaTa HEe € JOCTaThuHA 3a YAOBJICTBOpsSBAaHE Ha B3eMaHWsA Ha baHkarta, T4 mMa mpaBo jga chOHMpa
B3EMaHHATa CH OT BCHYKH CMeTKH Ha KimenTta, otkputu B bankara.

Pa3nopesknaHe cbC CpeICTBA OT CMETKHU
48. PazmopeskJaHeTo ChC CPEACTBA OT CMETKH CE U3BBPIIIBA BHB BCEKH (ritnal Ha baHkaTa, ¢ M3KIIIOYCHNE Ha CIICIHATHUTE pa3IlIallaTeIIHA
cmetkd 1o 50.5 u 50.6, paznopexJaHeTo ¢ KOUTO ce OCHLIECTBSIBA BBB (hHIINajIa, B KOMTO ca OTKPUTH, OCBEH aKO HE € YTOBOPEHO JAPYTO.

BujoBe njiaTexHu cMeTKH

49. baHkara OTKpHBA IUIATEKHU CMETKU 33 M3IIbJIIHCHUE HA IUIATE)KHHM ONEpaldd BbB BAJIYTHTE, MIOCOYEHH B BIONETHHA W 1O BHIOBE
noco4eHu B Hactosimure OO yCIoBuSL.

50. Pa3nnamarenHu CMETKH:

50.1. (B cuma ot 07.04.2025 r.) CTangapTHa pa3mialiaTeJTHa CMeTKa

CranpnapTHaTa pas3miallaTesHa CMETKA € IUIaTeKHA CMETKA 33 ChbXPaHEHUE Ha MapH 3a HEOIIPeIeNIeH CPOoK Ha uMeTo Ha Kimenra, mnatumu
Ha BIXJaHe 0e3 cpok 3a mpeamsBecTre oT Kimenra no baHkara, 1Mo M OT KOSTO pa3IuiamaTesiHa CMETKa, CPelly Bb3HarpaxJIeHue, ce
M3ITBJIHABAT BCUUKHU IUIATE)XHU OINEparu, mocoueHn B OOmuTe ycnoBus 70 pa3Mepa Ha HAIMYHUTE cyMH. KIIMEHTHT MOXe /1a 10J3Ba
OBBpPApadT 10 CMETKATa /0 MPEIBApUTEIHO JO0TOBOPEH JIMMHUT Bb3 OCHOBA Ha OTJEJICH JIOroBOp, cKiodeH ¢ bankara. B ciydail, ye xpMm
CMeTKaTa € M3/la/ieHa KpeIuTHa KapTa ¢ KPEeAWTEH JIMMHT, NPelocTaBeH OoT baHkaTa, OT Tasn cMeTka He Morar ja ObJaT M3BBPIIBAHU
TUTATEXKHU OoIepauy 0e3 U3MOoJI3BaHe Ha KpeluTHATa KapTa.

CmMmeTkaTa ce OTKpHBa Ha MECTHH HJIH YYKJECTpaHHU (PU3MUECKHU JHLA (ITBJIHOJIETHU M HEITBJIHOJIETHH ), Ha HETIEPCOHU(PHUIUPAHH OOIIIHOCTH
Ha ¢usnuecku nuna 6e3 peructpauus B peructbp BYJICTAT u Ha camoocurypsiBaiu ce Gpusndeckd nuna. KimeHt ¢ pasmianiaresiHa
CMEeTKa MOXKe J1a I0JI3Ba OTJAJIeueH JIOCTHII 10 CMETKaTa Ype3 CUCTEMUTE 33 OHJIAWH M/WIM MOOWIHO OaHKHpaHe C aKTUBEH WM MacHUBEH
Joctell. bankata u3maBa qeOUTHM KapTH C HAIlMOHAJNEH M MEXIYHapoJeH JOCTBI KbM OTKPUTA CTAHAApTHA pas3IUialliaTelIHAa CMETKa B
JIEBOBE, a KPEIUTHU KapTH, CaMo 110 CMETKH B JIEBOBE U €BPO.

50.2. (B cuna ot 07.04.2025 1.) IlmaTexHa cmeTka 3a ocHoBHH onepanuu (IICOO) B jeBoBe

CmMmeTkaTa ce OTKpUBa Ha MECTHH WJIM Uy>XX/IeCTpaHHH (u3ndecku auna. [IpaBo a OTKPHST U J1a U3M0I3BAT IUIATEKHA CMETKA 32 OCHOBHHU
orepalMy MMar JIMNa, NpeOuBaBaliM 3aKOHHO B EBpomeiickus cbio3, BKIIOYMTEIHO TakuBa 0€3 IOCTOSHEH aJpec, JHIA, ThpPCELH
MEKIyHapo/IHa 3aKpHia, KaKTO JIMIA, HA KOWUTO HE € IPEJOCTAaBeHO pa3pellieHHe 3a NpeOuBaBaHEe, HO KOWTO HE € BB3MOXKHO Jia ce
eKCIyJICHpaT 10 MpaBHHU WK (hakTHdeckn npuanHU. [lo cMeTKaTa ce mperocTaBsAT BCHUYKH IJIATEKHH YCIYTH B JIGBOBE HAa TEPUTOPHATA HA
CTpaHaTa, OnMcaHu B HacTosmmuTe OOImu ycIoBus.

[IpaBo ma oTKprBa 1 U3MOJI3BA €/1HA IUTATeKHA CMETKa 32 OCHOBHH onepariiu B barnkara nma KimmeHT, KOHTO 0TrOBaps Ha CISTHUTE YCIOBHS,
MpUIaraHd KyMyJIaTHBHO:

1. Ilpe6buBaa 3akoHHO B EBponeiickus cpro3 (1o cmuckia Ha 3ITYIIC);

2. He nputexaa apyra [ICOO B bankaTa mu B Apyru 6aHKH Ha TEPUTOPHUATA Ha cTpaHaTta (koeTo KiueHTsT Aeknapupa npean OTKpUBaHe
Ha CMETKaTa).
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Kosm ITCOO moxe na Ob1e u3ganeHa camo eiHa ocCHOBHa JeOuTHa kapta “Bceard” 6e3 nmpaBo ma ce n3nmasat gombiaaAteadu kaptu. [ICOO
HE ce OTKpHBA Ha HemepcoOHUPUIMpaHu oO0mHocTH 6e3 peructparus B peructbp BYJICTAT, KakTo 1 Ha cCaMOOCUTYPSBAIIH ¢ GU3HIECKU
muna, peructpupanu B peructbp BYJICTAT, npu KoUTO cMeTKaTa ce OTKPHBA 3a IEeTUTE Ha ypakHsIBaHATA OT TAX CBOOOIHA MpodecHst
win edHocT. KIMeHT ¢ OTKpUTa IiiaTe:KHa CMETKA 33 OCHOBHH OIEPAllMU MOJXKE J1a MMa OTHAJICYeH JOCTHII Ype3 CHCTEMHUTE 33 OHJIAWH
W/WIIM MOOHMITHO OaHKHpPAHE C AKTUBCH WJIM MACHBEH JOCTHII.

50.3. CienmaaHu pa3njiamaTeJTHH CMETKH, OTKPUBAHH 32 CIELUAIHH LIEJIU WK Ha OTIPE/IeIeHH KaTeropuu inna. CMETKHUTE Ce OTKPUBAT
Ha IBJIHOJETHH (DU3MYECKU JIMIA, MPUTEkKaBalll MPaBo Ja YHPaKHSABAT omnpenesieHa Mpodecusi WIK IEHHOCT, W 3a KOMTO 3aKOHBT €
npeaABuaAMI criequuIHN n3ucKkBaHUs. CMETKHUTE NPENOCTaBsIT BB3MOXKHOCT 3a IOJ3BaHE HAa BCHYKUM WJIM ONPEAEICHH €IHOKPATHH
TUTATEXXHU YCIIyTH, BKIIIOUYEHH B HacTosimuTe OOy ycaoBus, KakTo 1 KIIMEeHTHT Aa MoI3Ba OTaeYeH JOCThI 10 CMETKATa Ype3 CHCTEMUTE
3a OHJIaWH W/uian MoOMIHO GaHkupane. [lo crenuanHy pa3miamaTeIHA CMETKH HE C€ M3/1aBaT IUIATE)XKHU KapTH M HE MOXE Jja ce MO0JI3Ba
KpeIuT OBbpApadT.

bankarta npoBepsBa KauecTBaTa Ha JIHIATa, KOUTO OTKPUBAT CIICIIMATHH Pa3IUIalIaTeIHN CMETKHU, KaTO N3BBPINBA CIIPABKa B ChOTBETHUTE
MyOJIMYHN PETUCTPUH IIPU HEOOXOAMMOCT MOXKE J1a N3UCKA TOIBIHATEIHH JOKYMEHTH, 3a Ja YAOCTOBEPH Ja JINIIETO MMa KadeCTBOTO Ha
YCH, HOTapHyc, aJBOKAT, 3aCTPax0OBaTEJICH areHT.

OcHOBaHMsATa, HA KOUTO C€ OTKPHMBAT CHELMAHHUTE Pa3IUIAIATEHA CMETKHU, LEUTEe, 32 KOUTO C€ OTKPHBAT U TEXHHUTE CHEUU(PHYHU
YCJIOBUSI C€ OCHOBaBaT Ha 3aKOHA M ca MOCOYEHH B IOrOBOpA 32 CHOTBETHUS BUJ CIIELUATHA pa3IUlaliaTesiHa CMETKa.

bankara npeiara cieJHUTE BUI0OBE CIIEIHATHUTE Pa3IUIaIlaTeTHH CMETKH Ha JINIA, YIpaKHSIBallM cBOOOJHM Npodechu:

50.3.1. Cnenmnajina pa3mianmare/iHa CMETKA HA YaCTeH Ch/e0eH M3IbJIHUTE

Turyssp e auue, perucTpupaHo Kato 4acteH cbaebeH m3nbiHuTen B Kamapara Ha YCU Ha Penry6nuka brirapus. CmeTkara uMa ci1eJHOTO
CIEIUATHO NMPEJHA3HAUCHNE: 110 CMETKAaTa MOCTHIBAT €ANHCTBCHO NMAPUYHU CPEACTBA, MOIYYCHH OT OCPEOPSBAHETO HA HMYIIECTBOTO Ha
JUTBKHHIM TI0 M3ITBJIHUTENHH Jiena, oOpasyBaHu mpu cboTBeTHUAT YCU, 6e3 mpaBo na ce chXpaHsBAT JWYHM MAPUYHH CPEACTBA Ha
ChICOHMS M3IIBJIHUTEI. [0 cMeTkaTa MOXKe J1a ce 1M0J3Ba OHJIaiH W/Min MOOWIIHO OaHKHpaHe C aKTHUBEH MM ITACHUBEH JOCTBHII.

50.3.2. CnenuanHa pa3mjialaTeJTHa CMETKA 32 JIUXBH HA YaCTeH ChAe0eH N3IbIHUTE

ITo cMeTkaTa MOCTHIBA EAMHCTBEHO HAYMCIICHAaTa OT baHKaTa JIMXBa 10 CpesCcTBaTa, HUIMYHY IO CHenuanHaTa cMeTka o T. 50.3.1. mo-
rope. [lo cMeTkaTa MOXKe J1a ce 1MoJI3Ba OHJIAHH W/WIM MOOMITHO OaHKMpAHE C aKTUBEH WIIU NTACHBEH JOCTBII.

50.3.3. Cnennajina pa3mianartejiHa CMeTKa HA HOTapHuyc

Turynsip e nuue, peructpupaHo karto Hotapuyc B Horapuannara kamapa Ha Penyonuka benrapus;

CmMmeTkaTa MMa CJIEJHOTO CIICIHAIHO MpeJHa3HaYCHUE: 38 ChbXpaHEHHE Ha Maph4YHM CPEJICTBA, MOJY4YeHU OT KiaueHTH Ha Horapuyca mo
CIEIIKH, C KOUTO CE€ yUpelsiBaT, IPEXBbPIIAT, U3MEHAT WIM IIPEKPATABAT BELUIHU [IpaBa BbPXY HeABMKUMU UMOTH. [To cMeTkara Moxe n1a ce
TI0JI3BA OHJIAIH W/UiIM MOOWIHO OGaHKMpaHEe C aKTUBEH MJIM ACHUBEH JOCTDII.

50.3.4. CnenuanHa pa3mjianiaTeJTHa cCMeTKAa HA aIBOKAT

Turyssp e nune, BMUCaHO KaTo aBOKaT KbM ChOTBETHATA aJIBOKATCKA KOJICTHSL.

CmMmeTKaTa UMa CIeTHOTO CTICIMAIHO IpeIHa3HAaYeHHe: 10 CMETKATa ITOCTHIIBAT MApHYHH CPEICTBA 32 3alljIallaHe Ha Pa3HOCKH, IbPIKaBHH
TaKCH W JAQHBLM HA KIMCHTW/H Ha THUTYIApPS, 32 3aIUIallaHe Ha XOHOpapW Ha JIMIA, PA3iIMYHMA OT HETOo, 3a 3alUlalllaHe CTOHHOCTTa MpH
W3BBPILIBAHE HAa CNENKH, yCIyTH U APYTH JEHCTBHUA OT MMETO U 3a CMETKa Ha KiueHT/n. [lo cMeTkara MoXe Jja ce 1MoJ3Ba OHIAWH W/HIH
MOOWMIIHO OaHKMpAaHE C aKTUBEH HJIM TACHBEH JOCTBIL.

50.3.5. Cnennajina pa3miianiate/iHa CMeTKa Ha 3aCTPaxoBaTesleH areHt.

Turynsip e ¢u3ndecko Jiuie, BIMCAHO KaTo 3acTpaxoBartelieH areHT B peructbpa mo wi. 30, an. 1, 1. 12 or 3akona 3a Komucusita 3a
(hMHAHCOB HA/I30p, KOETO CPELLy Bh3HArPaXKACHHE 110 Bbh3JIaraHe OT 3aCTpaxoBaTesl U3BBPILBA 3aCTPAXOBATEIHO TIOCPETHUYECTBO OT HMETO
W 3a CMeTKa Ha 3acTpaxoBaten. [o cmeTkara Moxe Ja ce MoJI3Ba OHJIAaiH W/WIIM MOOMITHO OaHKHpaHe C aKTUBEH WIIM NTACHBEH JJOCTBII.

50.4. Pa3miianiatesiHa cMeTKa ,, Tpera Bb3pacT® B JieBOBe

CMeTkaTa ce OTKPHBA CaMO Ha ITBJIHOJICTHH JIMIIA, OTyYaBall(H [0 Hesl IIEHCHS 32 OCUT'YPUTENICH CTaX M Bb3PacT, MIEHCHS 32 MHBAIHHOCT
WM HACJIE/ICTBEHA MEHCHs, ChITACHO OE3CPOYHO MEeHCHOHHO pemieHdHe. CMeTKara MPenoCTaBs Bh3MOXKHOCT 3a IMMOJ3BAHE HA BCHUYKH
[UIATEeXKHU YCIIYTH, BKIIIOYEHH B HacTosiuTe OOMH ycloBus Npu npedepeHIHalHi YCIOBUS B T.4U. JIMXBEHH YCIOBUS, TAKCa 32 MECEYHO
obcnyxBaHe W Ap. baHkara u3gaBa NeOMTHH IUIATE)KHU KAPTH C HAIMOHAIICH M MEXIYHAPOJCH JOCTHII, KAKTO W MPEAOCTaBs KPEIUT
OBBpApPadT U MOJ3BAHE HA yCIyraTa 3a OTAAIeUeH JOCTHII JI0 CMETKATa [Pe3 CUCTEMATa 3a OHJIaiH U/WUITH MOOWITHO OaHKUpaHEe C aKTUBECH
WITK TTACHBEH JIOCTBII.

50.5. CnenuasHa pa3njianiaTe;iHa CMeTKa ¢ 0J1aroTBOPHTETHA eI

CMeTKaTa ce OTKpHMBA Ha MaJIOJCTHO, HEMBJIHOJICTHO M ITBJIHOJCTHO (DPU3MYECKO JIMIE 32 HaOMpaHe Ha CPEJCTBA 33 ONpEACICHA el —
JieueHue, 00yueHue, Ip. moao0Hu. PasmopekaneTo ChC CPeCTBATA [T0 CMETKATa Ce M3BBPIIIBA CaMO 3a ONpe/Ie/ieHaTa 11eJ1, IIPH YCIOBUATA,
MOCOYCHHM B JIOTOBOpA 3a CMETKaTa. baHkaTa mpusara mo-0J1aronpusTHH YCAOBHS M0 OTHOIICHHE Ha TAKCHTE 3a U3BBPIIBAHE HA MIATCKHU
OIIepalyy MO pa3IUIAIIaTeIIHA CMETKA ¢ OJIArOTBOPHTEIHA IIe B CPABHEHUE C Te3H HAa CTAHAapTHA pa3IUIAllaTeIHA CMETKA.

ITo cMeTKaTa He ce MpenoCcTaBs KPeIuT-OBbpAPa(T, HE Ce M3/1aBaT OAHKOBH IUIATE)KHU KapTH, MOXKE Jla ¢€ TO0JI3Ba OHJIAHH W/WIH MOOHITHO
OaHKHpaHe C MMACUBCH JOCTHIL.

50.6. Jpyru pasmiamareJHu cMeTKH (ESCTOW CMETKH) ChC CHEUU(HYCH PEKUM Ha paslopexIaHe W MpeAHA3HAUCHUE WU JPYTU
crielQpUIHO periIaMeHTHpaHy YCIOBHsI Bb3 OCHOBA Ha 10roBop Mexay bankara u Kimenra, perimamenTipary pa3rnopeIuTeTHUTe JeHCTBHS
¥ 00XBaTa Ha NpeJIaraHuTe yCIyrH, KaTo

PasnuiiamaTeTHU CMETKH ChC CHIEUAJIHO NpeAHA3HAYeHHe NPH NMOKYNKO-NMPoAax0da Ha MMOT (BO/IeHAa Ha UMETO Ha IpojJaBavya UiH
KyIyBaya).

CmMeTkaTta UMa CIEeJHOTO CIIENUAIHO NpeJHa3HAYeHHe: 3aIUIallaHe [IeHaTa Ha HeIBIDKMM MMOT CJie]] M3ITbJIHCHHE Ha U3PUYHO [TOCOUCHH B
norosopa ycious. [1o cMeTkaTa He ce U3JaBaT IUIATEXKHH KapTH, MOXKE Jla ce T10JI3Ba OHJIAIH W/HiIn MOOMITHO GaHKUpaHe C TACUBEH JOCTBIL

51. CriecTOBHU CMETKH.
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51.1. CtangapTHa CrieCTOBHA CMeTKA

CraHJapTHaTa CIIECTOBHA CMETKA C€ OTKPUBA HA MECTHHU WJIM YY>KACCTPAHHU (DU3UUECKH JIMIA, HA HEMEePCOHU(PHULIUPAHH OOIHOCTH Ha
¢dusmuecku nuna 6e3 peructparys mo bBYJICTAT u Ha camoocurypsiBaiiy ce Gu3ndecku jaura. IpeqHazHaueHneTo Ha CIIeCTOBHATA CMETKA
€ ChXpaHEHHUE Ha Tapu 0e3 OMpe/eNicH CPOK U U3ITBIHCHUE Ha BCUYKH TUIATSIKHU ONEpAIliH, TIOCOYCHH B HacTosmuTe OOIIH yCIOBUS.
CranmapTHaTa CIECTOBHA CMETKAa MMa HICHTUYHH (DYHKIIMOHATHOCTH KAKTO CTaHAapTHATa pasIUiallaTeNHa CMETKa, a MPEIBHUJ
MpeHa3HAYCHUETO 1 3a ChXPaHCHHUE Ha CPEJCTBA, CC MPUIIATaT MO-0JaronpUsITHY JTUXBeHH yciioBus. [1o criecToBHA CMETKa He ce M3l1aBa
TUIATEIKHA KapTa 3a U3BBPIIBAHE HA IUIATEKHU omnepanuu 1 KITMeHTHT He MOXKeE Ja MOJI3Ba OBBpApadT mo cMmeTkara. KiMeHT Moxe 1a uma
OTJAJICUCH JIOCTBII IO CIIECTOBHATA CHM CMETKA Ype3 CHCTeMaTa 3a OHJIAlH W/Wix MOOWIHO OaHKHpaHE C aKTHBCH WIH MACHUBCH JIOCTBHIL.
CpezcrBara 110 ClieCTOBHa CMETKa Morar ja Ob1aT o0e3nedeHue 1o MpeJoCTaBeH KpeauT-0Bbpapadr.

51.2. leTcka crecTOBHA cMeTKAa

Bankara OTKpHBa JIeTCKAa CIIECTOBHA CMETKa HAa MAJIOJETHH M Ha HEMbJIHOJETHH juua. CMeTKaTta e mpeiHa3HadeHa 3a ChbXpaHeHHE Ha
Cpe/ICTBa M O Hesl € JOMyCTHMO M3BBPIIBAHETO HA IUIATE)KHH ONepalni, 00XBaHATH B ChABPKAHUETO Ha HacTosuure OOLH YCIOBHS.
JIoroBOpHT 3a CIIECTOBHA CMETKA HA MAJIOJICTHO JIMIE Ce MMOJIIMCBA OT HETOBHUS 3aKOHEH Mpe/CcTaBuTel (POANUTEN/HACTOHHNUK). JloroBop 3a
CIICCTOBHA CMETKa Ha HEIBJIHOJETHO JIHMIIE CC TOAMKCBA OT HEIBJIHOJETHOTO JIMIIC, KAKTO M OT HETOBUS 3aKOHEH MPEIACTABUTEI
(pomuten/noneunten). B cimydvaii, 4e criecTOBHAaTa CMETKA CC OTKPHBA B I0J13a HA JIETE OT JIMIIE, KOCTO HE ¢ 3aKOHEH MPEACTaBUTEN (HAIp.
6aba, as710), TOTOBOPBT 3a CMETKATa e TMOAMKCBA OT TOBa JUIle (BHOCHTEN). B To3u cityuail, mpueMaHeTo Ha CMETKaTa OT THTYJSIpS ce
W3BBPIIBA C TMOJAMUCBAHEC HA JOTOBOPA OT 3aKOHHHS NPEICTABUTEN HA MAJOJCTHUS, PECI. OT HCIBIHOJNCTHHS W HETOBUS 3aKOHCH
MPEJICTABUTEI WU OT TUTYJISIPS Ha CMETKATa IPU HABBPIIIBAHE HA MIBIIHOJICTHE.

JleTckata criecTOBHA CMETKA CE OJIMXBSBA C JIMXBATa, IPUJIOKKMMA 32 TO3M BHJ CMETKA M TIOCOUYCHA B blojieTHHa, a OT AaTaTa Ha HaBbPIIBAHE
Ha mbJIHONEeTHEe Ha KITMeHTa — ¢ MUXBEHHUS MPOILCHT, MPHIOKKUM 33 CTaHAapTHA CIECTOBHA cMeTka. KIIMeHThT MOXe /a uMa OTJalicueH
JIOCTBII JIO0 CIIECTOBHATA CH CMETKA YPe3 CUCTEMUTE 3a OHJIAWH /UM MOOHIHO OaHKHPaHE C MTACHBEH JOCTHII.

HN3menenne u/uau npexkparsisane Ha Jloropop. 3akpuBaHe Ha NJIATEKHA CMeTKA

52. loroBopure Morar na ObIaT MPEKPaTeHH Ha OCHOBAHMATA M B CPOKOBETE, IMOCOYCHH B HacTosmuTe OOMM YCIIOBHS, KaKTO W TMPH
YCIIOBHSA, CIIENN(UIHH 32 ChOTBETEH BHUJ MMPOAYKT WIH CHOOPA3HO JPYTH HOPMATHBHO U TOTOBOPHO YCTAHOBEHH OCHOBAHUS, IOCOYCHU
B ckitoueHus Jlorosop.

53. JloroBop, KbM KOWTO ce mpriaraT HacTosmuTe OOIU yCIOBHs, MOXe Ja ObJic MPEKPAaTeH SIHOCTPAHHO OT BCSKA OT CTPAaHUTE, 0e3
npeu3BeCThE, TP HeM3nbaHeHUe Ha JloroBopa u OOIKTE YCIOBHS OT ApyraTa CTpaHa.

53.1. Bankara MoXxe CiTy)keOHO/eTHOCTPAHHO Jia 3aKpHUe IJIATeKHA CMETKA, MO KOSITO MMa HAJIOKCH 3arop, ako B MPOIB/DKCHUE HA TPU
MOPEIHU MeCella € MOAIbPIKAHO SKECITHECBHO HYJICBO CaJIJIO.

54. PaMKoB TOTOBOD 3a pa3IlIalaTeTHAa CMETKa, KbM KOSATO IMa W33 IcHa/H IUTaTe)KHA/H JeONTHA/H WIH KpEeAUTHA/M KapTa/u ce IIPeKpaTsIBa
W CMETKaTa Ce 3aKphBa CJe] MpeKpaTsIBaHe Ha BCHYKH JIOTOBOPH 3a KapTH._J[oroBop 3a M3maBaHEe W TOJN3BaHE Ha IcOMTHA Kapra ce
MpeKpaTsBa ClleJl N3TUYaHEe Ha CelleM THEBHO MPEIU3BECTHE, a JOTOBOP 3a M3/IaBaHE W ITOJI3BAHE HAa KPEOUTHA KapTa ciell M3THYaHe Ha
TPHUIECETAHEBHO MPEINU3BECTHE.

55. KitmeHTHT Ma mpaBo, IpH YCIIOBHE Y€ HAMA HEMOTaceHH 3aIbDKeHN KbM baHkaTta, na mpekpatu PaMkoB moroBop 3a pa3mamareiiHa
cMmeTka/J{oroBop 3a crienuanta pasianaresiHa cMerka/J[oroBop 3a CriecCToBHa CMETKa:

a) eIHOCTpaHHO 0Oe3 mpeau3BecTue kKato noaane Vckane 3a 3akpuBaHe Ha cMeTKa (MoAaneHo JudHo oT KiueHTa, ynbJIHOMOIIEHO OT HEero
JIMIIe, 3aKOHHUS MY MPEJCTABUTEN, MM Ha JIMIETO, OTKPHIO CMETKAaTa B HErOBa I10J13a, aKO TUTY/SPHT HE € 0J0OpHJI OTKPUBAHETO Ha
cMeTKara Ha cBoe uMme). JIoroBOphT ce MPEKpaTsABa U CMETKaTa Ce 3aKpHBa B JICHS Ha IojaBaHe Ha VICKaHETO WK B APYT CPOK, TOCOUCH B
HCKAHETO MPH ChOpa3siBaHe HA CPOKOBETE 10 T. 54 — KOraTto KbM CMETKaTa MMa U3/1aJICHa/1 TUTaTe)KHA/U TeOUTHA/U UITH KPSTUTHA/U KapTa/u.
0) enHOCTpaHHO 0€3 Mpenu3BeCTHE, B CIIyYail 4e He € ChriaceH ¢ mpoMsHa Ha OOuMTe yciaoBus U yBeaoMu baHkaTa mpeau BIW3aHETO B
CUJla Ha MPOMsIHATA, Y€ MCKa Ja MPEeKpaTy J0rOBOpa Ha TOBa OCHOBaHHE. J[OrOBOPHT Ce MPEKpaTsIBa M CMETKATa CE 3aKpUBa B JICHS Ha
MOJy4aBaHEe Ha YBEIOMIICHHACTO.

56. bankara uma npaBo Ja npekparu PaMKoB JI0roBop 3a pasiuainiaresina cMeTka/J[oroBop 3a crienuaita pasiamareiasa cMeTkal/J[oroop
3a CIIECTOBHA CMETKa:

a) eMHOCTpaHHO, 0e3 1a IBJDKU MPEIN3BECTHE, aKO YCTaHOBH, Y€ MPEIOCTABCHHUTE 32 MOJ3BaHE TUIATS)KHU CMETKU U TUTATS)KHU YCIYTH ce
W3I0JI3BaT HEMPAaBOMEPHO, B MIPOTHBOPEUHE C TOTOBOPEHUTE YCIIOBHUS U 32 HE3aKOHHHM IIEJIHM, KaKTO M MPU yCTaHOBsBaHe, ye KimeHTHT e
MpeJOCTaBIII HeBIpHA MHPOpMausa Ha baHkaTa — mpy KOETO ¥ J]a € OT MPaBOOTHOIIECHHUATA MEKIY CTPAHUTE.

0) ¢ nBymeceuHo npeausBectue oT bankata, uznpareHo 1o KineHnTta Ha mocieqHus MPeAOCTaBeH OT HETO aapec, KOUTO MoXe 1a Oble U
eJeKTpoHeH. baHkaTa He e JJIhKHA [1a T0COYBa MPUYKHA 3a MpeKpatsaBaHe Ha Jlorosopa.

B) €IHOCTPAHHO, 0€3 Ja IbJIKHU MPEAU3BECTHE U AOMBIHUTEIHO YBeAoMIeHHe Ha KineHTa, ako B MPOABIDKEHHIE HA TPU MOCIICIOBATEITHA
Mecena, KITHeHThT He € M3IBIHIBAN 3aIbJIKCHUETO CH 3a MOIIbPIKaHe OTpe/IeiicHa MUHUHATHA U3UCKyeMa HAJTHYHOCT 38 ChOTBETHHUS BH/T
CMETKa WM TIPH MO IbPIKAHO €KESIHEBHO HYJIEBO CaJII0 [T0 CMETKATa B MPOIBJIKCHUE HA TP MOPEIHH MeCelia.

T) eHOCTPaHHO, 0e3 Ja IBJKU MPEeIU3BECcTHe, CYUTAHO OT JACHS, CICIBAIl JACHSI Ha yBeJoMsBaHe Ha KimeHra, B ciyuaii ye bankara He
MOJKE J1a U3ITbJIHU U3UCKBAHMATA 33 KOMIUIEKCHA MpoBepka 1o ui. 10, . 1 —4 or 3MMUIL.

) €THOCTpaHHO, 0e3 J1a IBIDKH MIPEeIU3BECTHE, CIUTAHO OT JICH:, CIeIBalll JcHs Ha yBeqoMsBaHe Ha Kimenra, korato baHkara ycTtaHoBH,
ye KIIMEHTHT/HETOB ITBJIHOMOIIHUK WM CBBP3aHO C OIEpAaIliy [0 CMETKaTa JIHIS, ¢/ca BKIIOYCH/H B HAIIMOHAJIHH WIA MEXKIYHAPOIHU
CHHCHIM HA JIUIA, CIIPSAMO KOUTO C€ IPUIIAraT CaHKIIMK/3a0paHu/OrpaHHYCHHS.

€) eIHOCTPaHHO, 0e3 Ja IBJDKH IPEAU3BECTHE, CYUTAHO OT JACHS, CIICBAIIl ICHS Ha yBeaoMsaBaHe Ha Kimenra, korato 3a KimenTa ca Haswie
JITaHHH, Y€ OCBIICCTBSABA ACHHOCT, CBbP3aHa C TEPOPU3HM HJIH C PHUHAHCHPAHE HA TEPOPUIBM.

) €IHOCTPaHHO, 0€3 J1a JBJDKH IpeAn3BecTHe, KOraro KIIMeHThT/HerOB IbTHOMOIIHHK MK CBBP3aHO C OMEpalyy 10 CMETKaTa JIHIle, ca
IOJ pEKUM Ha CaHKHI/II/I/3a6paHI/I/OFpaHI/I‘IeHI/I${, HaJIOKCHU C HATMOHAJICH UJIN MEXKIYHAPOACH aKT 110 O(i)I/IHI/IaJ'IHO MpUETHA 3a TOBA PEA U
IpaBujia WJIN OHepaHI/II/I/C}]eHKI/I, N3BBPIIBAHU OT KJ'II/IGHTa/HCFOB IIBJIHOMOIIHUK HJIW CBBP3aHO C ONEpaluu MO CMETKara JIMIE ca Mo
pPeKHM Ha CaHKIWW/3a0paHu/OTpaHUYCHMsI, HAIO)KEHW C HAIMOHAJICH WJIM MEXKIYHAPOJEH akT MO OQHUIIMAIHO MPHUETHS 3a TOBa pel U
npaBuUIa.

57. PaMKOB JIOTOBOD 3a IUTaTE)XKHA CMETKA 32 OCHOBHU OIICpAIlMU CE MPEKPaTsIBa U CMETKATa CE 3aKpUBA:
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57.1. Ennoctpanno ot Kimenra 6e3 npeamsBectue, kato moaane Vickane 3a 3akpuBaHe Ha cMeTKa (ITOAaIEHO JIMIHO, OT YITBJIHOMOIIEHO
JnIe, OT 3aKOHHHSAT MY TIPEACTABUTEN);

57.2. EqnocTpadHo 1 0€3 Mpean3BecTHe OT CTpaHa Ha baHkarta, B CJICIHUTE CITydau:

a) KimeHTpT yMUIIUICHO € M3MO0JI3BaI IUIATEeXKHATAa CMETKA 32 HE3aKOHHH LIeJIH;

6) KimnenTsT e npenocraBmil HeBsipHa HHpOpManus, 3a 1a ObJie OTKPUTA TUIATEKHA CMETKA 32 OCHOBHH OIEpPAIM1, KOTaTo MPEJOCTaBsSIHETO
Ha BsipHaTa MH(MOpPMAaLKs OM JOBEJIO 10 OTKAa3 32 OTKPUBAHETO I;

57.3. C nBymeceuHo npeauszBecTre oT baHkara, mpyu HAIMYUETO HA €THO OT CJICAHUTE YCIIOBHS:

a) B mpoxemxenue Ha noseue ot 24 (nBajneceT M YSTHUPHU) TOCIIEI0BATEIHA Mecela 10 IJIaTeKHaTa CMETKa He € OCBILECTBEHa MIaTeKHa
oreparus;

0) KimmenThT Beue He mpeOnBaBa 3aKOHHO B EBpomeiickust cpio3;

B) KnneHTsT BriocneacTBHE € OTKpHI B OaHKa Jpyra IUIaTeXHa CMETKA 32 OCHOBHHM OIIEpalny;

r) Knnentst Hapymasa ycinoBuaTa Ha paMKOBHS JOTOBOP.

57.3.1. C mpemmsBectuero bankata yBemomsBa KimeHTa mHCMEHO 3a NMPUYMHATE M OCHOBAaHUSTA 3a IPEKPATSIBAHETO, OCBEH aKo
pa3KpUBAaHETO Ha Ta3u MHQopMaims Ou OMI0 B MPOTHBOPEUYHE C LEIUTE HAa HAMOHATIHATA CUTYPHOCT MM OOIIECTBUS pEl, KaKTo U 3a
npoleaypara 3a oJaBaHe Ha xkajxba cpelly NpeKpaTsIBaHEeTO U 3a Bb3MOXKHOCTTa Jia ce 00bpHe KbM BHB n kM [Tomupurennata komucus
3a IUIAaTE)XXHU CHOPOBE, KaTO UM MPEAOCTaBs JaHHH 332 KOHTAKT C IOCOYEHUTE OPraHH.

58.1. 3akpuBaHETO Ha CMETKH Ce M3BHpIIBAa BbB Bcekn (uiinai Ha baHkaTa, ¢ M3KIIIOUEHHE Ha CIICLHAIHUTE pa3IliallaTeIHH CMETKH I10
50.5 u 50.6, 3aKpuBaHETO HAa KOUTO CE€ OCHIIECTBSBA BHB (JHIIHANa, B KOWTO Ca OTKPUTH.

58.2. YBenomnienusita ot bankara no Knuenra, B cirygaurte mo T. 56 u 1. 57, ce u3BbpLIBaT 1o peia Ha pasnen ,,KOMyHHKaIHs MEXIy
cTpaHuTe” OT HacTosmuTe OO YCIIOBHSI.

58.3. IIpu 3akpuBaHe Ha IUIaTe)XKHA CMETKa, baHkaTa Bb3cTaHOBABA HAa KiMeHTa ocTtaHaimmTe MO0 cMeTKaTa cpencTBa. Korato cmeTkara € B
qy)XJECTpaHHA BAJyTa, CyMaTa KOSTO € II0-MaJIKa OT Haif-MaJIKUsl KyIIOp B ChOTBETHATA BAIyTa, CE M3ILIAINA B JIEBOBA PABHOCTOIHOCT, 110
Kypc ,,KyIryBa” Ha baHkaTa, KbM MOMEHTa Ha OCUETOBO/ISIBAHE HA OIEPALIUATA.

58.4. IIpn emHOCTpaHHO 3aKpUBAaHE HA IUIATEXKHA CMETKa OT CTpaHa Ha baHkara u B cirydaif, 4e 10 CMETKaTa MMa OCTaHAJIM CPEJCTBA,
Bankara mpucmaza oT HaIMYHATA CyMa IO CMETKaTa JbDKUMUTE TAKCH M KOMHCHOHH, U 3aKpHBa CMETKaTa ciyxeOHo. [Ipu Hanndne Ha
CpE/CTBa 10 CMETKaTa KbM MOMEHTA Ha 3aKpUBAHE, CBIIUTE c€ ChXpaHsaBaT oT bankaTa 1o moixydaBaneTo uM oT KimeHTa, Kato BbpPXY TIX
HE ce HauyKCJIIsIBa JINXBA.

58.5. 3akpuBaHeTO Ha IIaTe)KHA CMETKA CEe M3BBPILIBA aBTOMAaTHYHO MPH MOCTHIIBAHE HA 3asBJICHUE 32 PEXBHPJISIHE HA cMeTKaTa. baHkaTa
MpeaocCTaBsa Ha Kinnenra BE3MOXKHOCT 3a NPEXBBPIAHE HA CMETKA B KaUCCTBOTO M Ha MPEXBBPJIALL WIK IMpUeMall 10CTaBUMK Ha IJIaTCKHU
yeayru. Uadopmarnus 3a yeayraTa € JOCThIIHA BB (uinaauTe Ha BaHkara, KakTo M Ha MHTEPHET CTpaHUIiaTa WWW.municipalbank.bg.
58.6. PaMkoB 10roBOp 3a IUIaTe)KHAa CMETKa HE MOXe Ja ObJe IpeKpaTeH, KOraTo cMeTKaTa € yroBOpeHa 3a yCBOsIBaHe/loracsBaHe Ha
npenocTaBeH oT baHkaTa KpeaAnT nim cayXu 3a 00e3IedeHre Ha KPEJUTHO 3aIb/DKEHHE, KOETO HE € IT0TaceHo.

IV. INTATE?)KHU UTHCTPYMEHTHU 3A OTJAJIEYEH JOCTBII JO CMETKA

O01H 1M010KeHUS

59. (B cuma ot 07.04.2025 r.) MHCTpyMEHTHTE 3a OTHaledeH JOCTBHI IO OTKpHTAa IUIATe)KHa cMeTKa B baHkara ca cpemcTBa, KOHUTO
M03BOJISIBAT M3IIOJI3BAHETO Ha IJIATE)KHHUTE YCIYTH, MpeaocTaBsiHu oT baHkara 6e3 (hYM3N4ecKOTO MPUCHCTBUE HA MSCTO, BBB (hHIHAT Ha
bankara.

60. (B cuma ot 07.04.2025 r.) bankara mpe/yiara ciieIHUTe HHCTPYMEHTH 3a OTaJICueH JOCThII: AeOUTHA KapTa WK KPEAUTHA KapTa, OHIalH
u/un MOOMIHO OaHKHMpaHe, Bb3 OCHOBA Ha CKIIOYEHHU JIOroBopH ¢ KimeHTa THTYNSp Ha IUIaTe)XHaTa CMETKAa, KbM KOUTO CE Mpuiiarar
HacTosuTe OOIH yCIOBHS.

61. (B cuia ot 07.04.2025 r.) Bankara ocurypsiBa IUIATSIKHUS HHCTPYMEHT, 32 KOWTO € MOJNKMCaH JOTOBOP M 0 NpeaaBa Ha OTOPU3UPAH
MOJI3BATeNl HA IUIATEXKHHUS HHCTPYMEHT 3a€AHO CHhC CHOTBETHHUTE IEPCOHAIM3MPAHM 3aIIUTHU XapaKTEPUCTHKH, KaTo OCHIYpsBa
3ara3BaHeToO MY B TalfHa OT CBOMTE CITY>KHUTEJIH U TPETH JIUIIA.

62. JIoroBOpBT 3a IUIaTeKEH MHCTPYMEHT MOXKe Ja Ob/ie CKIIIOYEH OT IThJIHOMOIIHUK Ha KimeHTa mpu ycioBue, 4e ¢ IbJIHOMOIIHOTO Ca
MpeI0CTaBeH! N3PUYHH TIPABOMOILHS 33 TIOCOUEHOTO JICHCTBHE M IIPH CIIa3BaHEe HA YTOBOPEHOTO B HacTosmuTe OOmu ycnoBusl.

63. (B cuma ot 07.04.2025 r.) bankaTta m3uckBa ot KimeHTa moi3BaTen Ha IUIATEKHHS HHCTPYMEHT IOJ3BAHETO HA TEPCOHAIN3UPAHU
CPE/ICTBA 32 CUTYPHOCT IIPH YCTAaHOBSIBAHE MACHTHYHOCTTA Ha IOJI3BaTENs M aBTEHTHYHOCTTA Ha HAPEJICHNUTE TUIATEXKHU OIIEPALIUH.

64. (B cuna ot 07.04.2025 r.) KinueHTHT moa3Bare Ha MIATeKHUS/Te HUHCTPYMEHT/U € JUIBIKEH Jia U3I10J13Ba HHCTPYMEHTHTE 32 OTJaJIeyeH
JIOCTBII I0 CMETKA U ChOTBETHUTE CPEZCTBA 3a U3MOI3BAHETO UM JIMYHO, /1a HE I'M MIPEOCTaBs Ha TPETH JIMIA, A3 TH ChbXPaHsABa HaJICXKTHO
U CUTYpPHO, KaTo I'l a3 OT U3ryOBaHe, OTKpa/BaHe, NOANpPaBsHe, HEOTOPU3UPAH JIOCTHII WM TI0JI3BAHE 110 IPYT HEIIPaBOMEPEH HauuH, B
CHOTBETCTBUE C IPEBHICHNUTE YclIoBUs B JloroBopute, OOLIHUTE YCIOBHS M BCHUKH TPUIOKUMH PHKOBOACTBA, HHCTPYKIIMH U HOPMATHBHU
W3UCKBAHUSL.

65. (B cuia ot 07.04.2025 r.) KnneHTHT non3BaTe Ha INIATEKHUS/Te HHCTPYMEHT/H € JUIkKEeH J1a Iojiara Heo0XouMaTa rprka 3a Ora3BaHe
Ha CBOUTE YCTPOMCTBA M MPUIIOKEHHS 3a OTAANCYeH NOCThI (MOOMIeH TenedoH, Tabier, codpTyepeH TOkeH (MOOWIHA AIUTHKAIMSA
MaiiCuitn/MySeal/ MB-mobile), SIM kapra, koMmooTep, jnanrtomn, 0aHKOBa IUIATE)XHA KapTa W Op.) KaTo T'M Omas3Ba OT W3ryOBaHe,
OTKpaJiBaHe, NOANPABSHE, HEOTOPH3UPAH JIOCTHII, YHUIIOKaBaHe, IOBPEXKJaHEe WM APYTHU ITOI00HN IEeHCTBUSL.

66. (B cwra or 07.04.2025 r.) KimeHTHT mos3BaTen Ha IUIATEXKHMSA/TE MHCTPYMEHT/M € JUIBXEH Ja Iasd B TallHa JIMYHHUTE CH
uneHtudukaropu (rmorpedurencko nme u naposa) u kogose (IIMH, CVC n nocrosiHHA nmapoiia ¥ IMHAMHUYEH KOJ| 3a MOTBBPIKJIaBaHe Ha
»3D curypHHU mamanus’ | JIp.), KaTo He TH CIOJENs, 3allMCBa WM ChXPaHsBa 3a€/IHO C APYTH MHCTPYMEHTH 3a OTHAIEUYEH JOCTHII WIN
MIePCOHANN3UPAHN CPEICTBA 32 CUTYPHOCT.

67. bankara He HOCH OTTOBOPHOCT 32 HEpa3pelleH! Ollepalvi U KIMEHTUTE IMOHACST U3IUIO 3aryOuTe, CBbp3aHH C BCHUKH HEpa3pelIeHH
TUIATeXKHU OTepallMi, KOUTO MPOM3THUYAT OT U3MOJI3BAHETO Ha M3ryOeH, OTKpaJHAT MM HE3aKOHHO NMPHUCBOEH IUIATEKEH MHCTPYMEHT,
HE3aBHCHMO OT pa3Mepa HM.

68. (B cwna or 07.04.2025 r.) KiueHTHT moJ3BaTeN Ha IUIATE)KHHS/TE MHCTPYMEHT/H € JIbXKEH Jia yBeJoMu baHkata He3abaBHO C 1el
OJI0KMpaHe Ha JOCTBIIA, IPH HEBB3MOXKHOCT 3a M3I10JI3BaHE Ha IUIATE)KEH HHCTPYMEHT W/HIIH NIPHUIIeKAIIUTE MY IIEPCOHAIN3UPAHH CPEJICTBA
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3a CUTYpPHOCT TIOpaii Bb3HUKBAHE Ha HAKOE OT 0OCTOATENICTBATA MO MPEAXOAHATa TOUKa. KIIMEHTHT MOHACs BCHUKH 3ary0H, HACTBITUIHN B
pe3ynTat Ha H30POCHUTE MO-TOpe 0OCTOATENCTBA, AKO CJIE/ Y3HABAHETO ITOJI3BATEIIAT Ha IIIATE)KHIUS/TE HHCTPYMEHT/U HE € YBEJOMHII YCTHO
Wi mucMeHo bankara o pena, npeaBueH B HactosmuTe O6mmu yciaosus (pasaen ,,KoMyHHKaAIMsS MEXTy CTpaHuTe ).

69. (B cuna or 07.04.2025 r.) bankara Gyiokupa MHCTPYMEHTH 3a OTHAJICUEH AOCTBII M MPEAOTBPATIBA TAXHOTO M3IOJI3BaHE HE3a0aBHO,
CJIe/l TOJYYEHO YBENOMIICHHE OT KJIMEHTa II0J3BaTell Ha IUIATEXHUs/Te MHCTpyMeHT/H.. bankata oTOiiokMpa JOCTBHA N0 IUIATE)KHH
UHCTPYMEHTH CJIef] T0JIaicHo uckaHe oT Kinenra.

70. (B cua ot 07.04.2025 r.) bankara He oTroBaps 3a €BEHTyaIHU HEOIaroNpHATHY NOCIIEANIM B PE3YNITaT Ha y3HAaBaHE OT TPETH JIMIa Ha
MEepCOHATM3NPAHUTE CPEACTBA 32 CUTYpHOCT Ha KimeHra moj3Baren Ha IUIATEXHMSA/Te MHCTPYMEHT/H, HACTBIIMIIN MPEH I0JTydaBaHe Ha
yBeJoMIIeHHeTo. baHkara He HOCH OTTOBOPHOCT, aKO MpeAM Ja ObJe yBeJAOMEHa OT IoJI3BaTelsl, J0OpPOCHBECTHO € W3BBPINWIA U
OCYETOBOJIMJIA HAPEICHH TIATE)XHH ONIEPaIi ChC CPEACTBA 33 OT/AAJICUEH JOCTHII 10 cMeTKa Ha KinenTa.

71. (B cmma ot 07.04.2025 r.) B ciydaif ye BE3HHKHE ChMHEHHE 32 Hepa3pelleHa yrnoTpeda Ha IepCOHATM3NPAaHN CPEACTBA 38 CUTYPHOCT,
bankara mMa mpaso na Onokupa oTHanedeHus 1ocThI Ha KimeHTa moss3Bares Ha IUIATEXHUS MHCTPYMEHT M [ja M3UCKA JOIBIHUTEITHO
MOTBBP>KACHNE HA HApEJCHa OIEpaLlis, BKIIOYUTEIIHO Ype3 IoceleHne BbB (unnan Ha bankaTa.

72. (B cuma ot 07.04.2025 r.) bankara nma mpaBo Aa OJIOKHpa NEpCOHAIM3UPAHUTE CPENCTBA 3a CHTYpHOCT Ha KimeHTa momsBaren Ha
TUIATEXKHUSI HTHCTPYMEHT, KOTaTo ChILECTBYBa CbMHEHHE WM CE YCTaHOBH, Y€ JaHHH OT TSX ca OMIM KPUMHHAIHO KOTTUPAHHU, U3II0JI3BaHH
3a U3BBPILIBAHE HAa HEIPABOMEPHH OIIEpaIiy, IIPH CbMHEHUE 32 HEOTOpU3UpaHa/HepaspelleHa yroTpeda Ha KapTara Ui OT ChOOpaKeHHs
3a CUTYPHOCT, IIpH YNOTpeOa WM ChMHEHHE 3a yIIoTpeda Ha KapTaTa ¢ LieJl ©i3MaMa, KaKkTo U IIpH HapylllaBaHe Ha JIeiCTBaIITe HOPMAaTHBHH
aKTOBE W IOTOBOPHU 3abJDKeHUsI KbM bankaTa. bankara or6inokupa 1ocTbna A0 MaTe:KHH HHCTPYMEHTH MIPU OTIaiaHe Ha IPUYUHHTE 32
Onokupane u cien HabupaHe Ha HeoOXoxuMaTa HHpOpMaIKs 3a BCEKH KOHKPETEH CITy4ai.

73. (B cuna ot 07.04.2025 r.) bankaTta He HOCH OTTOBOPHOCT, aKO B PE3yJITaT Ha HaIPaBeHO 10 YCTAHOBEHHS PeJl HEBIPHO YBEJIOMIICHHE OT
cTpaHa Ha KnmeHTa nmoisBarel Ha IUTATEKHNUS HHCTPYMEHT, € IPEANpHeIa HEOOXOANMHUTE MEPKH 3a 3aIHTa U TOBA € JIOBENO JI0 OTKa3 OT
aBTOpPHU3MpPaHE Ha ONepanuy ¢ AeONTHA KapTa WM W3ITBIIHEHHUE Ha TUIATEXKHU HApeXKJaHUs Ype3 OHJIAiH/MOOHMIHO OaHKUpaHe.

JEBUTHU IIJIATEXKHU KAPTU

H3naBane, CPOK HA BATWIHOCT M NPen3IaBaHe HA KAPTH

74. 1. (B cuna ot 07.04.2025 r.) JleOuTHHUTE KapTH ca IUIaTEXEH MHCTPYMEHT 32 MHOTOKpATeH, OTAaledeH JOCTBII JO CPEACTBa IO
pasIiamaTeiHa CMETKa, OTKpUTA B JieBoBe Iipu baHkaTa.

74.2. (B cuna ot 07.04.2025 r.) bankara u3naBa cienHUTE BUAOBE JACOUTHM KapTH: OE3KOHTaKTHA JeOUTHA KapTa ¢ HAllMOHAJIEH JAOCTBII
“Bcard” u 6e3kOHTaKTHA IcOMTHA KapTa ¢ MEKAyHApoaAeH qocThi “Mastercard .

75. 1. (B cuna ot 07.04.2025 r.) /leOutHa KapTa ce n3/JaBa Bb3 OCHOBa Ha cKiitoueH J[oroBop 3a u3gaBaHe u 00CIy>KBaHEe Ha JIeOUTHA KapTa
Mexxny bankara u KnmenTa Tutynsp Ha pa3miamaTesrHaTa cMeTKa. baHkara cu 3ama3Ba ImpaBOTO Ja OTKake CKIF0YBaHETO Ha JloroBop 3a
n37aBaHe M 00CTyXKBaHE Ha JeONTHA KapTa, KaTo He € [UThKHA Ja MOTUBUpa O0TKa3a cH mpen KimeHra.

75.2. (B cuma ot 07.04.2025 r.) Besika kapTa ce m3/1aBa ciell CKIIIOYBAHETO Ha IOTOBOP U ImoiaaeHo oT KineHTa TUTYIIsIp Ha pa3IuiamaTeiiHa
cMmetka, Mckare mo oOpasen Ha bankarta, B KoeTo ca omnpeelieHH BUABT U BallyTaTa Ha AcOMTHATa KapTa, CMETKaTa KbM KOSTO Iie Obae
W3IazicHa, KapTOIbPKATEIAT/ JOMIBIHUTSITHUAT KapTOIbpIKaTeNl, MOOWITHHATE Tele(OHHH HOMepa 3a ToJ3BaHe Ha ycmyrara ,,3D curypHu
ramanus . KmueHTsT Moke a H3BBPIIBA IPOMEHHU BBB BCEKH €JTH MOMEHT OT ACHCTBHETO Ha JIOTOBOPA, KaTo mojane HoBo MckaHe mo
obpasen Ha bankata. Besiko moganeno VMckane e Hepas3ienHa yacT OT I0T0BOpa.

76. (B cuna ot 07.04.2025 r.) bankaTa n3naBa aebutHa Kaprta Ha KaproxbpkaTtess/JIombIHATETHAS KapTOABPXKATEN B CpoK 70 10 (mecer)
KaJleHIapHU JIHU OT nojaaBane Ha Mckane ot Knuenra.

77. (B cuna ot 07.04.2025 1.) Ilo exHa u chla pasuianiaTeIHa CMETKa, OTKpUTA B JIeBOBE Ha MMeTo Ha KimeHT, Moxe 1a 0b/1e u3naaeHa
e/iHa OCHOBHA U 10 9 (JieBeT) MOMBIHUTENHH JeOUTHH KapTH C HAIMOHAJIEH MIIM MEXIyHapoaeH 1ocThil. Ha umero Ha KinenTa tutyisp
Ha CMETKaTa MOXe J1a ObJIaT U3aJCHH €Ha OCHOBHA U €[[HA JOMBJIHUTEIHA JCOUTHA KapTa OT JaJeH KapTOB MPOYKT.

78. (B cmta ot 07.04.2025 r.) 1o exgna u chlia pa3uiamarerHa cMeTka Ha KimeHT, He Moke 1a ObJe H3/1aBaHa eJHOBPEMEHHO JIcONTHA U
KpeIuTHA KapTa.

79.1. lebutHa KapTa 1o peaa Ha Hactosure OOIIN YCIOBHUS CE M3[aBa Ha IIBIHOJECTHO JIEECIIOCOOHO (PH3MUECKO JHIE — OBIArapCKU WIN
qyXIeCTpaHeH rpakaaHnH. KapTy Ha HEbITHOJIETHU (PU3UYECKH JIUIAa MOTAT JIa Ce M3/1aBaT 110 pasIlIalaTelHa CMEeTKa, OTKPUTA I10 pesia
Ha T. 38 ¥ B KaUeCTBOTO UM Ha JOIBIHHUTEIICH KapTOAbpKaTelN 1o peaa Ha T. 118 ot Te3u O0uwm ycnoBus.

79.2. JlebuTHa KapTa ce U34aBa ChC CPOK Ha BAIUIHOCT, IOCOYCH Ha JIMICBAaTa CTPaHa Ha KapTaTa, BBB BHJIa MECEI/TONNHA U M3THYA B
TOCIICAHUSI JIEH Ha TOCOYESHHSI MECEIl.

80.1. [TonHOBsIBaHETO Ha JIeOMTHA KapTa 3a HOB CPOK C€ M3BbPIIIBA 10 MHUIMAaTHBA Ha baHKkaTa Hali-KbCHO B Mecella, B KOWTO U3THYa CPOKBT
1 Ha BaJIUJHOCT TIPU yCIIOBHE, Ue!

a) 10 1-Bo 4mcIO Ha Mecela, B KOMTO M3THYa CPOKHT Ha BATWIHOCT Ha KapTara, KIMEeHTHT He € mojaajd MUCMEHO MCKaHe 3a OTKa3 OT
MOJTHOBSIBaHE Ha JIeOMTHA KapTa,

0) mpe3 MoclIeHNUTE TPU Mecela MPer TO3H, B KONTO M3THYa CPOKBT M Ha BATHIHOCT W JI0 JIaTaTa Ha U3BBPIIBAHE HA MO HOBSIBAHETO,
HAJIMYHOCTTA IO pa3IUIAlIaTeIHATa CMETKA, KbM KOSTO € M3/IaJIcHa KapTaTa, ¢ mo-rojisiMa ot 10 (nmecer) neBa;

80.2. [logHOBsIBaHETO Ha KapTaTa Ce M3BBHPIIBA YPe3 MIPEU3IaBAaHETO U 3a¢HO ChC ChoTBeTeH HOB [IMH kbM Hesl.

81.1. HoBom3najeHa, MOTHOBCHA WIIH TIpEn3/aicHa IeONTHA KapTa MOXKe Ja ObJie MPEeIOCTaBeHA M Ha YITBIIHOMOIIEHO JIUIIE IIPH U3PHUYHO
MOCOYCHO TIPaBo 3a MoiyvyaBaHe Ha Kaprata u [I1H koxa keM Hesl.

81.2. Ilpen3naneHa neOuTHA KapTa ce ToJTydaBa Clie/l BphIIaHe Ha CTapara.

82. (B cua ot 07.04.2025 r.) bankarta chxpaHsBa HemoyydeHa neOuTHa kapra ot Kapromppikaren u mimka ¢ IIMH mo 90 (zeBetmecer)
KaJICHIapHU JIHU OT JlaTaTa Ha CKJIF0UYBaHe Ha JloroBopa MM OT IIBPBUSI JIEH HA Mecella, CJIeBalll MOJHOBSIBAHETO Ha KapTaTa 3a HOB CPOK.
B cmyuqaii ye Kaproapp:katen He MOIy9H MOJHOBEHATa cHM KapTa B 90-THEBHHMSA CpPOK, TOW IBIDKM Takca ckriacHo Tapudara. bankarta
yHUIokaBa kaprata ¢ [IH koja kbM Hest 1 IMa TIpaBo Jia chOepe CiIy>keOHO TakcaTa OT pasIllalaTeIHaTa CMEeTKa, KbM KOSITO € U3/1aJieHa
KapTaTa, KakTo U OT BCUYKHU JIPYrH cMeTKkW Ha Knmenra, oTkputu npu baHkata, 3a K0eTo ¢ mpreManeTo Ha HactosmuTe OOIIM ycnoBus,
KnuenTsT naBa cBoeTo chriiacue.
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83. (B cuma ot 07.04.2025 r.) Kaprara e cooctBeHOCT Ha BaHkara u ciies mpekparsBane Ha JJoroBopa Wi U3THYAHE CPOKa M Ha BAJTUIHOCT,
KaproawpxaTenar e murbxkeH na s BbpHe Ha bankata. B cnmyuait ue KapTogbpxkaTten He BbpHE neOWTHA KapTa, KIMEHTHT TUTYISAp Ha
pasIIiamaTenHaTa CMETKa HOCH OTTOBOPHOCT 32 BCHUKH OIEPALINH, M3BBPIICHHU C HEs CIIe] AaTaTra, ONpEeIieHa 3a BPBIAHETO I, KAKTO U
3a BCUYKH 33IbJDKEHUS, TPOU3THYAILHY OT T€3H ONEPALUU.

84.1. KiimeHT MOXe /1a TTOMCKa M3/1aBaHe Ha HOBA KapTa B CPOKa Ha BAJIMIHOCT Ha crapaTa IpH M3ryOBaHe, KpaxO0a, YHHI0)KaBaHE MIIH
MOBpeXXJaHe Ha KapTara, WIW NPU ChbMHEHHE 32 HEOTOpU3MpaHa/HepaspelleHa ynoTpeba Ha KapTara, WIM HAJIMYMEe Ha HEpa3pelIeHH
IUTATEXXHY onepanuu. bankara u3nasa HoBa kapra ¢ HoB [IMH, B 10-aHeBeH cpok OT MoTydyaBaHe Ha HCKaHETO 3a U3aBaHE HAa HOBATa KapTa.
84.2. Ilpu 3abpaseH [IMH xbM akTHBHa 1eOuTHA KapTa, bankata u3nasa Hos I1MH B 10-1HEBEH CpoOK OT Mojly4aBaHe Ha UCKAHETO.

84.3. (B cuma or 07.04.2025 r.) B ciy4aii Ha TpukpaTHO BbBexkaaHe Ha HeBepeH [IMH, muatexnaTta kapra ce Oiokupa. B cimyuait ue
KapTtomgppxatensat He e 3abpaBui cBosg IIMH, moxke na momane micMeHO MCKaHe 3a OTOJOKMpaHe Ha KapTaTa IpH 3alla3BaHe Ha CHINUS
[T1H.

85. (B cuma ot 07.04.2025 r.) bankaTa cy>)ke0HO akTHBHpa KapTara ciief npenaBaHero i Ha Kapromppkartens. bankara mma mpaso na
6noknpa ne6uTHAa KapTa W Ja MPEeJOTBPaTH M3MOJI3BAHETO i, 0€3 HEOCHOBATENIHO 3a0aBsSHE, BEIHATA CIIEH MOJIYUIEHO YBEIOMJICHHE OT
Kaprogppskarens 3a oTKpaJBaHe, MOANPABIHE, 3aTyOBaHEe MM U3I0JI3BAHETO HA KapTaTa o IpYyT HEIPaBOMEPEH HAUMH.

86. (B cuma ot 07.04.2025 1.) JlebutHa KapTa, KOSITO ¢ OJIOKHpaHa Mo peia Ha T. 85 Moxe a 0b1e 0TOMOKHpaHa OT baHkaTa cliel MoCThIIBaHE
Ha MICMEHO HMCKaHe T0/1a/IeHO JIMYHO OT KitmeHTa TUTYJIsIp Ha cMeTKaTa BbB (uimail.

87. (B cuia ot 07.04.2025 r.) Bankara ocurypsBa Bb3MOXKHOCT 32 JICHOHOIIHO IpHEMaHe Ha yBEJAOMIJICHHWS 3a 3aryOBaHe, Kpaxoa,
NPUCBOSIBAHE WJIM HepaspelleHa yrnorpeda Ha IUIaTeKEH HHCTPYMEHT 1o o0siBeHHs pen B Hactosmure OOmu ycioBusi (pasnen
~KomyHukanus mexay ctpanure”). Ilpu momckBane ot Kimenrta, B cpok mo 18 (ocemHameceT) Mmecena, CYMTaHO OT Jarara Ha
YBEIOMJICHHETO, My IIPEAOCTaBs CbOTBETHUTE ]OKA3aTEICTBA, Y€ € HAIPaBUJI TAKOBA yBEOMJICHHUE.

Onepanuy ¥ JUMHTH
88. bankara m3maBa NeOWTHH KapTH C TMPEIBAPUTEIHO OIpPEICIICHH CTaHNAPTHU JHMHTH 332 W3BBPIIBAHE HA IDIATEKHU OICpPaIldH,

omnpeznenenu B Tapudara. bankara nma rmpaBo Ja MpoMeHs €HOCTPAHHO JTMMHUTHTE 3a TeryieHe/uiamane upe3 ATM u POS, npu criazBane
M3UCKBAHUATA HAa MPUJIOKUMAaTa HOPMaTHBHA ypenoa.

89. (B cuma ot 07.04.2025 r.) KnreHT nMa mpaBo J1a onpeaeny HHANBAAYAIHN JTUMHTH 3a paboTa ¢ qeOUTHH KapTH KaTo IMoaaje UCKaHe 1o
obpaser BbB uinan. VHANBUAya IHUTE IUMUTH HE MOTAT J1a HAJIXBBPJISIT MAKCUMAJIHUTE JIMMHUTH 32 N3BBPILIBAHE HA ONIEpPaLUK C COUTHH
KapTH, onpeeneHu ot bankara.

90. KimeHThT € ATbXKEH Jia W3BBPIIBA IUIAIIAHUS C KapTUTE JI0 ONPEIENICHUTE 33 TAX JIMMHUTH WIM O pa3Mepa Ha HaJMYHOCTTA 110
pasiuianiatenHaTa cMeTka (HamajaeHa ¢ MUHIMAlTHATa H3UCKyeMa CyMma 3a MoAabpKaHe Ha cMeTkata o Tapuda).

91. (B cuna ot 07.04.2025 r.) Upe3 neOutHa KapTa MOTaT Ja CE U3BBPILBAT CIICIAHHUTE IJIATEKHH OIIEpally B CTpaHATA:

a) TerJIeHe Ha mapu B Opoif upe3 tepmuHanau ycrpoiictBa ATM n POS Ha rume npwu mma, KOWTO MPEIOCTaBAT Ta3H yCiIyTa,

0) IuTamaHe Ha CTOKM M YCIYTH Ype3 CTalloHapeH i BupTyaneH POS mpu Teproser;

B) OC3KOHTAKTHH IUIAIIAHKs ¢ JeOUTHA KapTa ¢ HalMoHaNeH gocThl “Bcard” wim 0e3koHTakTHA 1eOMTHA KapTa ¢ MEKIYHAPOACH JOCTBIT
“MasterCard” upe3 POS tepmunarn;

I) ITallaHe Ha KOMYHAIIHU YCIYTH ¥ NEPHOJUYHH 33IbJDKCHUS Ype3 TePMUHAIHH yeTpoiicTBa ATM;

1) npomsina Ha [TMH upe3 Tepmunantu ycrpoiictea ATM;

€) COpaBOYHM W JAPYTH IUIATSKHH M HEIUIATeKHH onepaimu upe3 ATM, MOOWIHM amuiMKaldk W IPYTH YCTPOMCTBa, 0J00peHH OT
HallMOHAJIHHS KApTOB OIIEPaTop.

92. OmnepanuuTe W yCIyruTe 1O MPEAXOAHATA TOYKA MOTAT Ja CE M3BBPIIBAT HA BCHUYKM TEPMHHAIHU YCTPOWCTBA, IOIIbPIKALIH
KOHKpeTHaTta (YyHKIIMOHAIHOCT M MapKHUpaHW ChC 3HAaKa Ha HalMOHalHMs KapToB omneparop BOPUKA u MexnyHaponHa kapToBa
opraum3anus MasterCard.

93. (B cwna ot 07.04.2025 r.) KiineHT MOXe Ja perucTpupa u3jajaeHara My IeOWTHA KapTa 3a JAONBIHUTEIHU YCAYTH, OpEJiaraHd OT
Bankara/paznnaan Onepatopy Ha cucTeMH, ¢ KouTo bankara e moxnucana Jlorosop 3a:

a) U3BBPILIBAHE Ha IUIALIAHUS YpE3 MHTEPHET KbM ThPIOBIIM, PETHCTPUPAHH B cUCTeMara Ha choTBeTHH Oneparop;

0) M3BBPIIBaHE HA TUIAIIAHKS Ype3 TepMUHATHH ycTporicTBa ATM mim MoOmiieH TenedoH, BKIIIOYUTETHO Ype3 SMS crobmieHus, Ha yenyru
KBbM THPrOBIH, PETUCTPUPAHH B CHCTEMaTa Ha ChOTBETHHS OriepaTop;

B) mosrydaBaHe Ha SMS choOIIeHHS 3a HATMYHOCT 110 pa3IlIaliaTeTHAa CMETKa U TUIAIaHUs.

94. (B cmma ot 07.04.2025 r.) 13BBH TepuTopusara Ha PemmyOnuka beirapus upes neduTHaA KapTa ¢ MEXXIyHApOAeH A0CThI, KitmeHT Moxe
Jla U3BBPILBA CIICAHUTE OTIepalllu:

a) TerjeHe Ha mapu B Opoii oT 0003HaueHn che 3Haka Ha ‘MasterCard™ trepmunanuu ycrpovictea ATM u POS Ha ruine npu Jimia, KOUTo
MPEOCTABST Ta3H yCIyra,

0) ruiamaHe Ha CTOKM W YCIAyr'M d4pe3 cTaunoHapuu win BuptyanHu POS ycrpoiicTBa mpu Thprosel, 0003HaYCHH ChC 3HAKA Ha
“MasterCard*;

B) Oe3KOHTaKTHU Iuiamanus upe3 POS TepmuHai ¢ 6e3koHTaKTHA 1ebuTHA Kapta MasterCard.

95. [Ipu U3BBpIIBaHE Ha ONEpaly Ype3 TEPMUHAIHO ycTpoiicTBO POS, KIMEeHTHT € urbKeH J1a Ipe/ICTaBh JOKYMEHT 32 CAMOJIMYHOCT, aKO
My ObJle TONCKaH TaKbB, KAKTO U J1a ojnuiIe ornevyaranara ot POS pasmucka.

Hsnon3BaHe Ha 1eONTHH KapTH

96. (B cuina ot 07.04.2025 r.) [leburHara KapTa ce M3I0J3Ba CaMo JJMYHO OT KapToabprkaTess U B ChOTBETCTBHE C YCIIOBHATA 32 HEHHOTO
W37aBaHE M U3IIONI3BaHE.

97. (B cuna ot 07.04.2025 r.)KapToabpkaTensT ce 3aJbibKaBa Jia ce pasnopex/ia ChCc CPeCTBATA 110 pasilialiaTesiHaTa CMETKa U J1a [0J13Ba
u3maneHara ot bankara kapra/u (OCHOBHA ¥ IOMIBJIHUTETHA/ i) 110 HAYHH M YCIOBHS, onpenesicHu B JloroBopa, Hacrosimute OOy yCIoBHs
Y M3MCKBAHMATA HA ICHCTBANIOTO 3aKOHOJATEICTBO B CTPAaHATa HA M3BBPIIBAHATA [IATE)KHA OMEPAITHsL.

98. (B cuma ot 07.04.2025 r.)KapToaspKaTelsaT HE JOMyCKa M3MOJ3BAHETO Ha JeOUTHA KapTa NpH IJIalllaHhs BBB BPB3Ka ChC CTOKH U
YCITyTH, KOUTO ca 3a0paHeHN C HOPMAaTHBEH aKT, M37a/IeH OT KOMIIETEHTEeH OpTraH B CTpaHaTa Ha MOJI3BaHE.

99. (8B cuita ot 07.04.2025 r.)KaproabpkaressiT MOXe Ja U3BbPIIBA KAPTOBU ONEPALUH B OHJIAWH U O(hJIaliH pexuM.
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100. (8 cwma ot 07.04.2025 r.) Oneparnuute B PeXKUM OHJIAHH Ce M3BBPINBAT CJICA YCTAHOBABAHE MACHTHYHOCTTA Ha KapTomgbpikarens 1o
pa3Mepa Ha pasnojaraemMara HaJIMdHOCT, B CbOTBETCTBHE C ONPEAEICHUTE JIUMHUTH N0 KapraTta. HamudHOCTTA 1O CMETKA ce OMpPEAeys OT
cobcTBeHNTE cpencTBa Ha KiMeHTa 1 eBeHTyallHO HEM3I0I3BaHaTa 4acT OT KPEIUT-0BbpApadT, IPH HAIUIHE HA CKIIFOUYEH JJOTOBOD.

101. (B cuna ot 07.04.2025 r.) [Ipu omepanunTe B pexkuM oduiaiiH He Morar Ja ObaaT NPOBEPEHU WAECHTHYHOCTTA HAa Kaproxbpikares,
pa3sMepbT Ha pasnosaraeMara HaIMYHOCT U OIIpe/IeJICHUTE JIMMUTH 110 KapTa. B ciydail Ha HepoctaTh4Ha HATMYHOCT 110 cMeTKaTta, bankarta
OCYETOBOMsBA O(IaliH TPAHCAKIMUTE, U3BBPIICHH ¢ OC3KOHTAKTHU nAeOMTHH Kaptu “Bcard” wim “MasterCard” mpu ycrmoBusta Ha
HepaspelleH oBbpApadT, KOiTo € He3a0aBHO U3HCKYEM 3aEJHO C HAYHMCIICHUTE JIMXBH.

102. Bankara ysemomsiBa Kimenra (mo TenedoH W/uiau 4pe3 yBEAOMHUTEIHO MHCMO), KOTaTo pasmojaraeMara HATHYHOCT CHagHe MOJ
MHHHMaJHATa CyMa 3a MoJUIbpKaHe M0 CMeTKa WK € popMHUpaH Hepa3penieH OBbpApadT nopaay HauyMCIeH! TaKCH, KOMHCHOHH, KypCOBU
Pa3IuKY ¥ APYTH IUIALIAHUS, CBBP3aHH C ITOA3BaHe Ha KapTata. AKo B 30-THEBEH CPOK OT JaTara Ha yBeJOMIICHHETO, KIMeHTHhT He moracu
3aJbJDKCHUETO CH, baHkaTa MoXe Ja JeaKTUBHpa BCUYKM NEOMTHH KapTH, M3[JAaJCHMA MO CMETKaTa M Jla MPHUCTHIN KbM IPHHYIUTEIHO
cbOMpaHe Ha IBIDKUMUTE CyMH 110 HaYHH, OTIPEJEIICH OT 3aKOHA.

103. B ciry4aii Ha BB3cTaHOBeHH OT baHKaTa CyMH 10 OCIIOPEHH OTIEPaILiH, 32 KOUTO BIIOCIIEACTBHE ca ChOpaHU TaHHH, Y€ Ca M3BBPIICHU
Ype3 n3MaMa Wim ¢ rpyba HeOpexxHocT, bankaTta nma npaBo J1a ce0epe eTHOCTPaHHO B3CTAHOBEHUTE CYMH OT BCHUKH CMETKH Ha Knnenra,
3a koeto KIIMeHThT 1aBa CBOETO ChIJIACHE C MOJNHMCBaHE Ha HacTosmuTe OO YCIOBUSL.

CHUrypHH NJaIAaHusl B HHTEPHET

104. (B cuna ot 07.04.2025 r.) bankata peructpupa u3aicHUTe OT Hest IeOUTHH KapTH 3a MoJ3BaHe Ha yciyrata ,,3D Curypuu nnamanus”
KaTo CJNICKTPOHEH METOJ 3a 3allMTa W KOHTPOJ Ha IUIALlaHHs B MHTEPHET MpH ThProeuu, nomabpxkaum MasterCard Secure Code (,,3D
Curypen npoTtokon”). Bankara ocurypsisa mons3BaHe Ha yciayrara 4pe3 CIeTHUTE KaHAIH:

104.1. (B cuma ot 07.04.20251.) ToNyYaBaHEe HA TMHAMHUYHA MApoJia KaTo TEKCTOBO chodmmenne (SMS) mpu Besko IIIamane — 3amurara
ce OCBILECTBABA Upe3 BbBEXJaHe oT KapTombppxarens Ha CTaTHYHA M JUHAMHUYHA Mapoja MpH BCAKa olepanys 3a HACHTH(UKAus Ha
Kaprogppskarens u HOTBBpXAaBaHE Ha IUIamaHeTo. JJMHaMHUYHATA Iaposia IpeCTaBIsIBa eAHOKPATHA Mapojia U ce TeHepupa 1 H3Iparia
ype3 TeKCTOBO chodmmenue (SMS) mpu MHUIMIpaHe Ha IUTAIlaHe IPH WHTEPHET ThProsell (moambpikail ,,3D Curyper mpoTokorn‘), Ha
mobmineH Tenedpon Ha KapTombpikaTemst/IONBIHUTENHHS KapTOAbpKaTesl, KOWTO € IOCOYEH OT KapTOAbp KaTellsl/IONbJIHUTCITHHS
KapTOIbp>KaTes M perucTpupaH B cucteMara Ha bankara.

104.2. (B cuna ot 07.04.2025r.) OHOMETPUYHO MOTBBbPXKIaBaHe/KOA upe3 MoOmnHa arumkanus MaiCuitn (MySeal) — 3amurara ce
OCBIIECTBsIBA 4Ype3 OMOMeTpH4YHO (JIMIIEBO WIJIM NMPBHCTOBO) NMOTBBP)KIABaHE Ha BCSAKO IUIAIAHE MOCPEACTBOM MOOWIHA aIUIMKalMs
MaiiCuiin.

105. (B cuna ot 07.04.2025 r.)KapTrombpxkaresasT MOXKE [1a IOJI3Ba MO CBOW W300p JBaTa WM CAMO CHHHUS KaHAI.

106. (B cuma ot 07.04.2025 r.) ITon3Bane Ha ycnyrata ,,3D CurypHu miananus’ 4pe3 KaHal MOoJdy4aBaHe Ha TEKCTOBO chobOmieHue (SMS)
Ce W3BBPILBA 10 CICAHUS PEl:

106.1. (B cuma ot 07.04.2025 r.) Bankara ocurypsiBa ToJ3BaHe Ha yciayrata 0e3 Aa € HeOOXOOMMO M3PHYHO 3asBSBaHE OT CTpaHA Ha
Kaproawpxarens.

106.2. (B cuma ot 07.04.2025 1.) Bankara npemocraBst Ha KapTomppkaTens npu u3IaBaHe Ha KapTaTa CTaTUYHA ITapoja B 3aliedaTaH IUTHK.
JMHaMUYHUST CeKPETeH KO ce moiydaBa oT Kaproabpixatens upe3 TeKcToBO choliieHne (SMS) Ha MoOuIieH TenedOH BCEKH ITbT, KOTaTo
ce U3BBPILBA [UIALAHE MPU ThProBel, Noaabpxail ,,3D CurypeH npoTokona® .

106.3. (B cuna ot 07.04.2025 r.) IIpu BbBeneH MeT NOCIEA0BATEIHN IBTU TPELIeH AuHaMu4ieH cekpereH 3D kox w/uinu cratuuHa napoina,
nos3BaHeTo Ha npodmuna ,,3D Curyphu miamanus’” ce 6Jaokupa u Kaproabpxatenst npencrass BbB Gpuinan Ha baHkara nin Ha TenedoHa
Ha baHkara 3a TUCTaHIIMOHHO OOCITy>KBaHEe MCKaHE 3a OTOJIOKHpaHe Ha Mpoduia U 3a JOCTHII 10 yCIyraTa.

106.4. (B cuna ot 07.04.2025 r.) IIpu 3aryOeHa unu 3a0paBeHa cTaTH4yHa mapoja KapToabpkaTensT Moe Jia 3asBH FeHepUpaHe Ha HOBa
BBB (hunman Ha bankarta wnm Ha o0siBeHus oT bankata TenxedoH 3a JUCTAaHIIMOHHO 00CTy)KBaHE Ha KIMEeHTH. KapToabpKaTensIT mojrydaBa
kato SMS croOmieHrne Ha MoOWIeH Tejae(OH BpEeMEHHA CTaTHYHA Iapojia, BalWIHA 3a MEPUOJ OT BpPEeMe, MOCOYEH B ChOOIICHUETO.
Kaproabpskarensr cieBa 1a perucTprpa NOCTOSIHHA CTaTUYHA MapoJa.

107. (8 cuma ot 07.04.2025 r.) Ilon3Bane Ha ycuyrara ,,3D CurypHH Ioanjanus” 4pe3 KaHal OMOMETPUYHO TOTBBpIKIaBaHE/KOJ dpe3
MoOuiHa arumukanus MaiiCuiin (MySeal) ce n3BBpIIBa 10 CIIETHUS pEea:

107.1. (B cuma ot 07.04.2025 r.) Kaprombpxarensar ¢ HeoOXOAUMO Ja 3asBH MOJ3BaHE HA yciyraTa BeB ¢ruman Ha baHkara.

107.2. (B cuna ot 07.04.2025 r.) KaproaspxarensT € He0OX0[MMO Jia HHCTanupa MoOmiHa amnkaus MaiCuitn (MySeal) Ha MoGuITHO
YCTPOMCTBO WJIM aKO BeYe MMa MHCTAIMPAHO NPHIOKEHHE Ja W3BBPIIN aKTyaJH3alus JI0 MOC/IeAHa HaIW4YHa BepcHs. [IbnHu neraitnm
OTHOCHO UHCTaJIMPaHe U HACTPOWBaHE HA NPUIIOKEHUETO MOTaT 1a ObaaT OTKpUTH B PhKOBOICTBO Ha noTpeduTtens na MaiCuiin (MySeal),
JIOCTBITHO HAa MHTEPHET CTpaHuIaTa Ha baHkaTa.

107.3. (B cuna ot 07.04.2025 r.) Besiko M3BBPIIBAHO IUIANIIAHE B HHTEPHET IPU THPrOBEI], KOWTO MOAIbpka ,,3D Curypes npoTokoa ce
MOTBBPXk/AaBa B MOOMIHA atutnkanus MailCuiin upe3 OnoMerpus (JIMIIEBO WIM MPHCTOBO Pa3llO3HABAHE) MM Upe3 BBBEXKIAHE HA KO, B
3aBHCHUMOCT OT HaCTpOMKHTE, KOUTO € n3bpan KaproaspkaTemsT.

107.4. (B cuma or 07.04.2025 r.) B cmywail, ye KaprombpkaressiT € 3asBWI M € M3BBPLIEHO PETUCTpHpaHe 3a OMOMETPUYHO
HOTBBp>KAaBaHe/Kko 1 upe3 npuiioxkenne MaiiCuitn (MySeal) e Heo6xoanmo KaproabpkarensT 1a n3BbpIIN HEOOXOJUMHTE HACTPOUKH Ha
MOOMITHATA aIIMKaLKs, 32 Ja MOXe J1a ce 1oJI3Ba yciyrara ,,3D CurypHu miamanus”, 9pe3 KOMTO U Jia € OT JABaTa KaHasa.

108.1. (B cuna ot 07.04.2025 r.) bankara uMa npaBo Ja OrpaHWYM BPEMEHHO JOCTHIIA Ha KapTaTa 3a MU3BBPIIBAHE Ha IUIAIIAHMS Ype3
MHTEPHET JI0 PEruCTpHpaHeTo M 3a yciyrata ,,3D Curypum ruamanus®, ako Kaproxbpikaten He e mpenoctaBmil Ha bankata moOuieH
TeneoHeH HoOMep.

108. 2. (8 cunma ot 07.04.2025 r.) B ciyuaii, ue KaproaspikaTen xeae fa 3asBd Ipyr MOOMICH TeJie()OHEH HOMEP 3a TOJI3BaHe Ha yciyrara
,»3D CurypHu muiamanus’”’, ciiefBa 1a moceTy JJudHo (unuan Ha bankara u mojaae ChbOTBETHOTO MCKAHE.

109. (B cuna ot 07.04.2025 r.) Ilpu u3BbpHIBaHE Ha IUIANIAHKS B HHTEPHET, BBBEXKIAHETO Ha BEPEH TMHAMUYCH CekpeTeH 3D Ko, KakTo u
Ha CTaTHUYHA IapoJjia MM ONOMETPUYHO MOTBBPIKAaBaHe Upe3 npuinokeHneTo ManCuitn, nma cunata Ha BsBeeH [IMH u Kapronspxarensar
MMa BCUYKH 3aIbJKCHHUS 32 OIa3BaHETO UM, OTHAcAIHN ce kKakTo KbM [IMH ot HacTosmuTe OOmH yCIoBHS.

110. (B cuna ot 07.04.2025 r.) Besika kapToBa omepaius 3a O€3HAIMYHO IUTAIAHE, MOTBBPCHA Ype3 CTaTHYHA MapoJia U JUHAMHYCH
cekpereH 3D kox nmim upe3 Gnomerpus (JIMIEBO WM NIPBCTOBO pa3lo3HaBaHe) WM BHBEXKAAaHE Ha KO Upe3 npuioxennero MainCuiin, ce
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npueMa 3a OChIIECTBEHA ChC 3HAHMETO, YUYaCTHETO W/uim chriaacuero Ha Kaproabpikarens. bankara npuema, e KaproBaTta orneparus e
BHHArW HapeaeHa ot Kaprombpikartesi, ako € Tmoy3BaHa yciyrara ,,3D CurypHu miamanus’”.

111. (B cuna ot 07.04.2025 1.) B caydyaunrte, Korato moJrydaTessT Ha CPEICTBa IO TUIATSKHH OTNEPAlliN, U3BBPIICHH C TUTATS)KHHU KapTH 110
WHUIMATHBA HA WK Ype3 MOJyJaTelsl Ha CPeACTBATa, He € peructpupad 3a nporpamara MasterCard Secure Code (Curyphu riaimanus) 3a
JIOMIBIIHUTEITHO HUBO HAa CHUTYPHOCT, 3aJIbJIOOYEHOTO YCTAHOBSBAaHE MJICHTUYHOCTTA Ha Kaprombpikaren ce W3BBPINBA OT ChOTBETHHS
THProBell, B KAYeCTBOTO MY Ha IMOJydaTesl Ha CpeACTBaTa, a He OT baHkaTa — W3hareN Ha IJIATCKHUS MHCTPYMEHT. baHKkaTa He HOCH
OTrOBOPHOCT 32 HEPa3pCIICHH OTCPAINH C IUIATeKHA KapTa, U3BHPIICHH [0 WHUIIMATHBA HA WK Ype3 MOJTyJaTeNst Ha CpeCcTBaTa, KOraTo
KapToabpkaTensaT ¢ Jan CBOETO ChIVIACHE 3a TOBa, O3 Ja ObIaT MPUIIOKEHU MpoleaypuTe Ha baHkara 3a 3abI00YCHO YCTAHOBSIBAHE
UICHTUYHOCTTA Ha KapToabpikarens .

JonbaHUTEJHU KAPTH

112. (8 cuma ot 07.04.2025 r.) bankara m31aBa NOIBIHUTETHA JeOUTHA KapTH CJell CKIIFOUYEH JIOTOBOP M MoxaaeHo oT KimeHTa TUTYIIsIp
Ha pasIUiamarenHata cMeTka Vckane mo obpasen Ha bankara, B KOeTo ca onmpenesieHd BHIBT U BalyTaTa Ha JAeOMTHATa KapTa, CMETKaTa
KBM KOATO fa ObJie M3aeHa KapTaTa, KapTOabpKaTels/IOBIHATEHAS KapTOIbpKaTed, MOOWIHUAT Tene(hOHeH HOMEp 3a MOJI3BaHe Ha
ycayrata ,,3D curypHu riamasnus .

113. Bcuuku MIaTeKHU ONEPALAU U TOMBIHUTCIIHU YCIIYTH, U3BBPIIBAHU C JCOUTHU KapTh (OCHOBHA M TOMBIIHUTEIIHU), KAKTO U BCHYKU
TAKCH ¥ KOMHCHOHH IO H3BBHPIICHH ONEpaldyd C OCHOBHA W/WIM JONBIHHUTEIHA KapTra ca 3a CMeTKa Ha KimeHta — TUTYIslp Ha
pasmamareiaHaTa CMeTKa.

114. (B cuna ot 07.04.2025 r.) C Kaproabpskarens Ha JONBIHUTEIHATA KapTa ce CKII0YBa JOTOBOP IPU OOIIM yCIOBUS 3a MOJI3BaHE Ha
KapTaTa, KaTo 3a 1IeJiTa py NoJlyyaBaHe Ha kapTata KapToabpikaTensT NombiBa U MOANKUCBA ChOTBETHATA CEKIUS B UCKAHETO MO 0Opasell
Ha bankara.

115. (B cuna ot 07.04.2025 r.)KIHEHTHT — TUTYJISIp HA pa3iuialiaTeIHATa CMETKA MOXE Ja OJIOKMpa/AeaKTHBUPA AOMBIHUTEIHA JIeOUTHA
KapTa 0e3 chIiIacue U 3HaHUE Ha JJOMBIHUTETHIS KapTOAbPKATEI.

116. (B cuma ot 07.04.2025 1.) Camo KinmeHTHT - TUTYISAp Ha pa3IUialaTeIHaTa CMETKa, KbM KOATO € W3Ja/leHa JOTbJIHUTEHATa JeONTHA
KapTa, MOXKe Ja yIpaKHsIBa CICTHUTE TIpaBa:

a) Mpen3JaBaHe Ha KapTaTa IMopag u3ryoBaHe, Kpaxda M YHUIOKaBaHE;

0) oTONMIOKMpaHe Ha KapTaTa, C M3KJII0YEHHE Ha OTOJIOKMpAHEe B CiIydasi KoraTo KapTara e OJIOKHpaHa Imopajiu BbBeieH Tpu mbT rpeutex [TMH
KOZ;

B) JleaKTHBHpaHe Ha KapTara.

117. (B cuna ot 07.04.2025 r.) bankara u3gaBa caMo eIHa JOIBIHUTENHA AcOUTHA KapTa Ha JIOMBIHUTEICH KapTOIbpIKATEll, ONPEIeIICH
ot Kinuenra.

118. (B cuma ot 07.04.2025 r.) JomenHUTETHA AeOUTHA KapTa MOXe Oa OBbJe M3MaJeHa U Ha HEITBITHOJECTHO JIUIE, HU3XOIAMIO OT IThPBa
crerieH Ha KimmeHTa, KaTo poJICTBOTO ce yIOCTOBEpsBa C aKT 3a paxkaaHe. JlomsaHuTenHA KapTta, ik ¢ [IMH u craTiyna mapomna 3a ,,3D
CUTYpHH IDTAIIaHUA " Ha HETBIHOJIETEH ce ToIydaBaT oT KilmeHTa THTYIsIp Ha CMETKAaTa.

119. (B cuma ot 07.04.2025 r.) Hompmaurenna kapta ¥ mwmk ¢ [IMH morat na O0pmat nmomydenn ot KimenTta mim JlOTMBIHUTETHUS
KapToabpIKated, 1o pemeHne Ha Kimmenra u pu ycinosue, 4e KapTogbpikaTensaT Ha TOTBIHATEINIHA KapTa € ITBITHOIETHO JIAIIE.

120. JorpnHUTETHAIS KapTOABPKATET MOXKE 1a TIOJ3BA IsJIaTa pasoyiaracMa HaJJTHIHOCT 110 CMETKaTa.

121. 1. (B cuna ot 07.04.2025 1.) JIOMBIHATETHUAT KaPTOABPIKATET MMa CIICHUTE [IPaBa:

a) a OJIOKMpa KapTaTa Ipy U3ryOBaHe WK Kpax0a, BKJI. ¥ BpEMEHHO, 0€3 33 Ib/DKEHHUE J]a TIOCOYH OCHOBAHUE,

0) nma mosiyum B 3amevaraH Iiuk kaprata, [IMH koja u ctatnyHaTa mapoiia 3a Moj3BaHe Ha yciyrara ,,3D CUTypHH MiamaHus’, cien
MpeCTaBIHe Ha JOKYMEHT 3a CAMOJIMYHOCT (aKO € ITbIHOJIETCH);

B) J1a M3KCcKa renepupane Ha HOoB [IMH xox;

) Jla IONCKa M3/1aBaHe Ha HOBA CTAaTWYHA MapoJia 3a Moj3BaHe Ha yciayrata ,,3D curypHm miamanus’, ako mapoJiata € 3a0paBeHa WiIu
3aryOeHa;

) 1a 3asBU OTOJIOKMpaHe Ha Mpo(riia 3a moi3BaHe Ha yciyra ,,3D CurypHu miamaHus BB Bpb3Ka € KapTaTa, ako MPo(mIbT € OJIOKIpaH
cJiell BbBEXKIaHE IeT ITBTH MOCIIEeIOBATEITHO HA TPEITHA CTATUYHA /WM JTUHaMUYHA rpemrHa 3D mapona;

€) Ja 3asBU HOB MOOWIIEH Tesie(pOHEH HOMep BBB Bpb3Ka MOJI3BaHe Ha yciyra ,,3D CurypHu nmiuamaHus Ha u3JaeHaTa My 1eOuTHA KapTa;
K) J1a 3asIBH WJIH JIa C€ OTKaXKEe OT PETUCTpAIlHs Ha H3/1aflcHaTa My KapTa 3a OHOMETPHYHO IMOTBHPKAaBaHe/KO I upe3 npriioxeHne MainCuitn
(MySeal);

3) OTKa3 KapTaTa Ja Objie aBTOMATHYHO MOAHOBSBAHA MPH U3THUAHE CPOKA HA BATUIHOCT;

1) J1a UCKa OTOJIOKUpaHe Ha KapTaTa, B CIydasl KoraTo KapTaTa € OJIOKMpaHa mopaau BbBeeH Tpu mbTH rpemen [TNH kox.

121.2. (B cua ot 07.04.2025 r.) JIONBIHATESIHUST KAPTOABPIKATE MMa CJICIHUTE 33 bJDKCHUS

a) Jla TIOJI3Ba KapTara Mpu clia3BaHe W3UCKBaHMITa Ha OOIIUTE YCIOBUS | J1a HE JOMycKa M3MOJI3BAHETO HA KapTaTa MpH IUIANIAHUS BHB
BpPB3Ka ChC CTOKU U YCIYTH, KOUTO ca 3a0paHeHN C HOPMATHBEH aKT, U3/1aJIeH OT KOMIIETEHTEH OpraH B CTpaHaTa Ha MOJI3BaHE,;

0) 1a mon3Ba KapTaTa JIMYHO U J]a He S IPEIOCTaBs Ha TPETH JIUIIA;

B) Jla ChXpaHsBa KapTaTa HaJe)KIHO H CHTYPHO, KaTo 5 [a3H OT U3ry0BaHe, OTKpaBaHe, MOANPABSIHE, HEOTOPU3UPAH TOCTHII WK ITOJI3BaHE
MO JAPYT HEMPaBOMEPEH HAYHH;

T) Ja a3 B TaifHa NEPCOHAIHUTE XapaKTCPUCTUKH Ha KapTaTa (HOMep Ha KapTa M CPOK Ha BAMIHOCT) U NIEPCOHAIM3UPAHUTE CPEIICTBA 32
curyproct (ITMH kox, CVC xox, cratnyHa W AMHaMHUYHA T1apoJia 3a MOTBbpXKJaBaHe Ha ,,3D curypHM rulamanus” U 1p.), KaTo He TH
CIIOJICTIs, 3aIMCBA WU ChXPaHsBa 3a¢/IHO C KapTaTa;

1) na yBejaoMu He3abaBHO baHkaTa mpu OTKpajBaHe, MOpaBsHe, 3aryOBaHe MU U3TOI3BaHETO Ha KapTaTa Mo APYT HEIPaBOMEPEH HAUKH.

IIpexpaTsiBaHe Ha JIOTOBOP 32 U3/IaBaHe M 00CJYKBaHe HA 1e0UTHA KapTa

122.1. loroBop 3a u3gaBaHe U 00CIyXKBaHE Ha JcOMTHA KapTa Ce IMpeKpaTsBa;

a) [To nckane nHa Knmenta cbe 7 (ceem)-IHEBHO MUCMEHO MTPEIN3BECTHE MOa/IeHO BBB (rutnan Ha bankaTa;

6) C n3tHuaHe cpoka Ha BaJMIHOCT Ha Kaprara i ako KIIMeHThT He € MOoJIy4nII IIoIHOBeHaTa 1Ie0uTHA KapTa B CpoKa I1o T. 82;
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B) IIpn 3axpuBaHe Ha pa3IuIamaTeTHATa CMETKA, KbM KOSTO € M3/1a/icHa KapTaTa B CIyJanTe Ha €THOCTPAaHHO 3aKpMBaHE HAa CMETKaTa OT
crpaHa Ha baHkara;

r) [Ipn neakTuBupaHe Ha qeOWTHATA KapTa, B CIIYIaUTe PEABUICHHU B HacTosmuTe OOIH yCIOBHS.

122.2. loroBop 3a u3naBaHe U 00CIy)XKBaHEe Ha IeOMTHA KapTa ce MOAHOBSBA aBTOMAaTHYHO 32 HOB IEPUOJ, B CIydail Ha IIpeu3/iaBaHe Ha
neOuTHA KapTa, Clie/l M3THYaHe Ha CPOKa Ha BAIMIHOCT Ha chiiara. [1o To3u pex ce npoabirkaBa cpoKbT Ha JloroBopa v KOrato Kaprara
Obze npensajieHa 1 B CPOKa i Ha BAJIMIHOCT.

123.1. I1pu mpekparsiBane Ha JloroBop 3a u3gaBaHe U 00CITy’KBaHE Ha AeOUTHA KapTa, KIIMEHTHT € ATbKeH Jja Moracy BCUUKH 33 bJKEHUS
KbM baHKaTa BbB Bpb3Ka ChC CKIIOYEHUS JOTOBOP, BKIFOUUTEIHO BCHUYKH ABIDKHMMH TaKCH, KOMHCHOHH M CYMH, CBBP3aHH C 00CITy)KBaHe U
MOJI3BaHE HA IUIATE)KHUS MHCTPYMEHT.

123.2. (8 cuma ot 07.04.2025 r.) IIpexpatsBanero Ha JloroBop 3a u3gaBaHe M 0OCTyXBaHe HA ACOMTHA KapTa HE BOIM IO TPEKpaTsIBaHE U
Ha PaMKOBHS JOTOBOP 3a pa3IUialaTesIHa CMETKa, KbM KOSITO € W3JaieHa KapTara.

OHJIAVTH BAHKMPAHE

O01H 1M010KeHUS

124. Ycnyrara ,,Onnaiin 6aHkupane™ ocurypssa Ha KilmeHTUTe OTnaiedeH JOCTBII 0 NpeularaHuTe oT baHkaTta MpoIyKTH U YCIIyTH 4pe3
Cucrema 3a oHyaiiH OaHKHpaHe NOCPEACTBOM IepcoHaleH KoMmmoThp/nanron. Kiuentute Ha bankara Morar 1a M3noni3Bar yciayrara Ha
enekTpoHeH aapec: www.municipalbank.bg, 24 gyaca Ha neHoHomiue, 6e3 MOYMBEH [CH, OCBSH MO BPEME HA TEXHOJOTHYHH MPOLEAYPH,
HaJlaraly NpeKbCBaHe MOJI3BaHETO Ha ycIyrara.

125. (B cuna ot 07.04.2025 r.) 3a non3BaHe Ha yciyrara, KnmueHTsT TpsOBa na npenoctaBu Ha baHkaTta akTyaneH moOuneH TenedoHeH
HOMep, ajJipec Ha eJIeKTPOHHA TI01la, Jia pasIojiara Chc cMapT MOOWIICH Tesie()OH, Ha KOWTO Ja MHCTAIUpa MOOMIHA arikanus MaitCuiin
(MySeal), kakTo 1 [a H3IBJIHA MUHUMAITHA XapAyepHHU U CODTYyEpHH H3UCKBAaHMsI, IOCOYeHN OT baHkaTa B PHKOBOCTBO 3a M3M0I3BAHE HA
Cucrtemara 3a OHNaliH OaHkWpaHe W PpkoBomCcTBO Ha morpedutens 3a MaitCuitn (MySeal). PpkoBoacTBaTa ca mMyONMKyBaHH Ha
odunmanHus calT Ha ,,O0muHCKa OanKka“ AJl.

IpenocraBsiny yciayru upe3 CucremMara 3a OHJIAHH OaHKMpPaHe

126. Cucremara 3a oHIaliH OaHKHpaHE MPEIOCTaBs B3MOXKHOCT Ha KitneHTa (TUTYIps. Ha CMeTKaTa/uTe) Aa MO3Ba CISAHUTE YCIYTH:
126.1. UndopManOHHH YCJIYTH, BKIIOYBALIH IOCTHI J10:

a) uHdopMaLysl, BKIIOYUTEITHO Pa3IniHH CIPABKH U OTYET 32 IJIATE)KHH CMETKH;

0) urdopmaius OTHOCHO 00cIykBaHu 0T KireHTa KpeauTy;

B) nH(popManus OTHOCHO U3/1aaeHH Ha KineHTa miaTtexHu KpeaJUuTHH U JeOUTHU KapTH, U3BJICUECHUS 110 KPEAUTHA KapTa;

r) uH(pOpMAaILKs 3a BaJlyTHU KYyPCOBE;

I) npyra cripaBouna na(opmarms (Tapudata u np.).

126.2. TlaTeKHU yCJIyTH:

a) Ta HapeX/Ja KpeAUTHHU IMPEBOIM B HAIMOHAIHA BajdyTa — B TOBa Yuclio He3abauu ruamanus biawak (Blink), mpeBoan B 4ykaecTpanHa
BaJyTa, KAKTO M IUIAIAHUS KbM OIODKETa,;

0) ma MHUIMUpa HapeKJaHe 3a TUPEKTEH ICONT B JICBOBCE;

B) I1a Hapekaa Oe3KacoBH CIENKH 3a TIOKYIKa/Ipoaax0a Ha BaryTa o 00sBeHH OT baHkaTa KypcoBe;

T) J]a HapeX/ia TPyNOBH IUIAIaHU.

126.3. (B cmna ot 07.04.2025 r.) JIONbJIHATEHA YCIYTH:

a) J1a 1o/1aBa 3as1BKH 3a TETJIeHe mapu B Opoil OT cMeTKa,

0) na u3npaia u nojy4yasa Qaiiose 10/0t bankara (3asBKa 3a YCBOSIBaAHE Ha KPEeIUT, nHGOPMAIIUS, JTaHHU U TOKYMEHTH, B T.4. U [TOIIbJIBAHE
Ha BBIPOCHHK B npeaBuaenute ot 3MUII cnyyau (ako € He0OX0aUMO);

B) Jla 110/]aBa MCKAHHUS 3a W3/IaBaHe Ha OAHKOBH TUIATCKHH KAPTH;

T) Ia MOTBBPIKAaBa AeKiIapupanu qaHau mo wi. 142 JIOIIK;

) 1a U3Ipamnia/morydaBa cko0menus 1o/ot bankara;

€) J1a IPOMEHs IOTPEOUTEIICKOTO CH M€ U MapoJa. |

K) TIpeIoCTaBssHe Ha MHPOPMAIHS 32 3aIBIDKCHUS [0 KOMYHATHH/OUTOBH CMETKH M OCHUTYpsIBAaHE Ha TSXHOTO IDIAIaHEe CIIEN HapexaaHe
ot Kiuenra;

3) Omokupane/oTONOKUpaHe HAa AeONTHA KapTa.

127. Yeayrure Ha OHIaWH OaHKMPAaHETO MOTaT aa ObAaT U3MO0A3BaHH, 10 U300p Ha Kinenra, B eqHa ot ciieaute Ghopmu:

127.1. ,,Onnaiid nacuBHO OaHKUpPaHE  — 33 U3BHPIIBAHE HA CIPABOYHH OINEPAIHH M ONEPAIHH, CBbP3aHU ChC CUTYPHOCTTA HA YCIIYTUTE:
NpOBepKa Ha HAJMYHOCT M Ha JIBMXKEHHUE MO IUIATE)KHU CMETKH; MHGOPMAaIHS 33 KPEJAUTHU CICIIKH; MPOMSHA Ha MOTPEOUTENICKO UME U
napoJia 3a qoctsi Jo Crcremara; U3npaliane/nonyyaBaHe Ha ChOOLIEHUs CBOOOIEH TeKCT 10/0T bankara.

127.2. ,,Onnaiin akTMBHO OaHKHMpaHe — 3a u3BbplIBaHe Ype3 CucTeMaTa Ha YCIYruTe, BKIIOUYSHN B OHJIAIH ACUBHO OaHKUpaHE, KaKTO U
CJICTHHTE BHJOBE IUIATC)KHH M HEIIATE)KHU OMCpAIlFH: HAPS)KIaHEe HAa KPEIUTHU MPEBOJHM B HAIMOHAIIHA WIH Yy>KICCTpaHHA BalyTa,
HapeXIaHe 3a IUPEKTEH IeONT; HapeKTaHus 3a 0OMsSHA Ha BayTa; 3asBKa 32 TCTJICHE HA MMapy B OpOi; HapeXKJaHe Ha TPYIIOBH IUIANIAHUS;
U3IpalaHe/moiyyaBane Ha MpuKadeHu ¢aitnose 10/0tT bankara.

128.1. bankara mMa TpaBO Ja Pa3lIUpsABA WM Ja OTpaHWYaBa 00XBaTa Ha YCIIyTUTE, KOHTO IpejocTaBs ype3 CucTemara 3a OHJIAWH
OaHKMpaHE B 3aBUCHMOCT OT NPOMEHHTE B JICHCTBAIOTO 3aKOHOIATENICTBO, Ia3apHUTE YCJIOBHS, CHOOPAXKEHUS 32 CHT'YPHOCT HWIIH
nonobpeHa ¢pyHkIoHanHOCT Ha CrcTeMara.

128.2. B ciyuyaii, 4e mpoOMEHHTE Ca CBBP3aHU C OrpaHWYaBaHe 00XBaTa Ha yciayrure, bankara yBenomssa KimeHTa B cpoka, IpEABUICH 3a
npoMeHH B Hactosiure OOLIH yCIOBHSL.

128.3. Koraro bankara pasmmpsiBa 00xBata Ha yCIyruTe, KOUTO MOrar Ja ce u3nossBat upe3 Cucremara, ce cuura 4e KIIMeHTHT e mai
CBITIaCHE 32 TOBA, KaTO B TE3W CIy4YaW HE Ce NMpHIara CPOKbT 3a MPEIBAPUTEIHO yBeAOMsABaHe Ha KimeHTa npu MPOMEHH B HACTOSIIIUTE
O6mu ycnoBwus.

12


https://play.google.com/store/apps/details?id=eu.infinno.otpss&hl=bgSeal
https://play.google.com/store/apps/details?id=eu.infinno.otpss&hl=bgSeal

OBLUMNHCKA BAHKA

Boxkoma Ha maos 2pod

YcaoBus 3a perucrpanus

129.1. Ycayrara ,,Onnaiin 6ankupane Moxe na Ob/e 3asiBeHa or Kivenrta BbB Beeku Gunan Ha bankara, upes nmombiBane Ha VckaHe 3a
perHcTpanys/mpoMsiHa/IpeKpaTABaHe Ha PETHCTpaIis 3a OHJIAH OaHKHMpaHe (MCKaHe 3a PeruCTpanus/mpoMsHa), o obpaserr Ha bankara.
129.2. Vckanero 3a peructpauus/mpoMsiHa ce nojaasa JW4HO OT KimeHTa, OT yImbJIHOMOIIEHO JIMIE MM 3aKOHEH INPEJCTaBHUTEl, a 3a
»Henepconnpunupanu obuiHoctn 6e3 peructpanus B peructbp BYJICTAT — oT npencraBisBamiuTe 'l JHLA U ClIe] 3aIbIDKUTEITHO
pelieHre Ha ChOTBETHUSI TpaBOMMAIL] OpraH 3a IoJI3BaHe Ha yciyrara ,,OHaiH OaHKHpaHe  chC ChOTBETHHUTE NpaBa. baHkara MMa npaBo
Jla M3UCKa JOITBJIHUTEIHN JOKYMEHTH U MH(GOPMAIUsL, 32 Ja IPUCTHIIM KbM CKIIIOUYBAaHE Ha JJOrOBOD.

129.3. bankara caMOCTOSITENIHO IPELCHABA M B3eMa PELICHHUEe M0 3asBJICHHS 32 M3IM0J3BaHe Ha yciyrata ,,OHiaiiH OaHKHpaHe®, KaTo B
cily4all Ha OTKa3 He € JUIbXKHA J1a C€ MOTHBHUpA C IPUYMHUTE, TOBENH JI0 B3EMaHe Ha PELICHUETO.

130. Ycnyrara ce mpemocTaBsi Ha ITBTHOJICTHH JeecIiOCOOHN (PU3MIECKH JIMIAa M Ha MECTHH Jinia — ,,Henepconnduripann odurtHocT 6e3
peructpanus B peructbp BYJICTAT®. Yenyrara nox ¢dopmara Ha ,,OHTaliH TacHBHO OaHKHpaHE™ MOXE Jia Ce TIOJ3Ba U OT HEIIBJIHOJICTHA
(u3MUECKY JTNIIA, HA YHETO UME € OTKPHTA CMETKA 3a MOTyJaBaHEe HA JOXOIH.

131. Ycnyrara ,,Onnaiin GaHKHpaHe' MOXKe J1a ce moi3Ba oT KiimeHTH, KONTO IMaT OTKPHTA ITOHE eTHa CMETKa B baHKkaTa 1 3a KOSATO CMeTKa
Bbankara e onpeneniia mpaBo 3a MOJI3BaHE Ha AOIBJIHUTENHA yCIIyTa OHIAiH OaHKUpaHe U ca M3IIBJIHIIIN N3UCKBAaHHUATA IOCOYEHH B T. 125.
132. 1. KnneHThT UMa NpaBo Aa yI'bJIHOMOLIABA APYTH JIMLA C TPaBO 33 Pa3OpPEkAaHe ChC CYMH IO CMETKaTa U 3a JOCTBII JIO HIKOJIKO
WJIM BCUYUKHU YCIYTH, IpeJocTaBsHu 4pe3 Cucremara 3a OHJAlH OaHKMpaHe. 3aJaBaHETO Ha Pas3lOpEJUTENIHH MpaBa Ha yIIBJIHOMOIIECHO
JIMLIE, C€ OCBIIECTBSBA IIPH NMPEJOCTABEHO OT THTYJIAPS HA CMETKAaTa U3PUYHO IIBIHOMOIIHO C HOTApUAaJIHO yIO0CTOBEPsIBAHE HA MOJIKCA Ha
YITBJIHOMOLIMTEIIS, JaBaIllo MPaBoO Ha YITBIHOMOIIEHOTO JIMIE /1a CE Pa3lopekaa ¢ eHa MM BCUYKU CMETKH Ha THTYJIPS, a ONpeAeisiHe
Ha KOHKPETHH IIpaBa 3a JOCTBII 10 YCIyTUTe, IpelocTaBsHu upe3 Cucremara 3a oHJailH OaHKUpaHe W ChbOTBETHH JIMMUTH CE M3BBPIIBA
4pe3 NCKaHe 3a PerHCTpalysl/IpOMsHA.

132.2. bankata WMa IpaBoO Ja OTKaK€ NMPHEMaHE Ha ITBIHOMOIIHO, KOETO ChIbp)Ka HETOYHHU, HESCHH WM HECHOTBETCTBALIM C APYTH
IPEe/ICTaBEHN JOKYMECHTH JJaHHU.

133. Bcesiko nue onpenesneHo u yIrbIHoMoIeHo ot Kimenra 3a moctsn 1o Cucremara 3a OHJIaiH OaHKHpaHe ce PerucTpupa KaTo OTACIEH
notpeduten. KIMeHTHT (TUTYIIAPAT Ha CMETKATa) MOXKe J1a ONpeesIs K IPOMEHS 3a BCEKH ITOTpeOUTe (YIIBIHOMOIICHO JINIIE) MAaKCHMAaJIHU
CyMH (JIMIMHTH), 10 KOWTO MOTaT Jia C€ M3BBPIUBAT IUIALIaHUS B CHCTEMara IO CHOTBETHATA CMETKA, KAKTO M Ja OMIpenels IpaBa 3a
MOANMCBAaHE Ha JOKYMEHTHUTE (OT €IWMH WJIM 3a€JHO OT JBaMa IoTrpedurenu). JIumurnTe 3a MOoTpeOUTEN MO KOHKPETHA CMETKa Morar Jia
ObIaT: JHEBHHU, CEAMUYHM U 32 OT/AENHA IUIaTeKHa ycayra (JOKYMEHT).

134. Besika mpomsHa (no0aBsiHe/ipeMaxBaHe Ha CMETKH, IPOMSIHA [TPpaBa, MPOMsIHA Ha MOOWIIeH TeleOHeH HOMEep 3a aBTOPH3aLus U T.H.)
B Cucremara 3a OHJaliH OaHKHMpaHEe Ce W3IBJIHSABA Cle]l MOoJaBaHe Ha MCKaHE 3a PErucTpauyus/IpoMsiHa ¢ HEOOXOIUMHUTE MPOMEHH,
noanucano ot Kimenra. Cnenl monmbjBaHe Ha HCKaHE 32 PErHCTPALUs/TPOMSIHA, PETHCTpalUATa Ha HOTPEOUTENIN U M3BBPIIBAHETO Ha
MPOMEHH B YCIIyrara, ce U3BbPILIBAT B pAMKHTE Ha CHIIHMS PaOOTEH JIEH, B KOWTO € M0JjaJleH0 UCKaHEeTO.

Hpnentuduxanusa B Cucremara 3a oHJIaiiH OaHKUpaHe

135. (B cuma ot 07.04.2025 r.) [Tpu Bxox B Cuctemara 3a OHJIAHH OaHKUpaHE MOTPEOUTENAT ce WACHTH(PHUINpPA C TIOTPEOUTEIICKO HME,
napoJia U YHHKAJIHa ¢THOKpaTHA JHHAMHUYHA apoja (HapuyaHa 3a KPaTKOCT OTOPU3ALMOHEH KOJ) FeHepHpaHa Ype3 MOOMITHA aTUTHKALNSA
MaiiCuiin (MySeal).

136. bankara reHepupa MoTpeOUTENCKO UME U naposa Ha notpedutens. Ciry:keOHO reHepupaHaTa Mapoja 3a IbPBOHAYAIHA PETUCTPaLnsI
B CucreMmara 3a oHaiiH OaHkupaHe ce nmosyyasa upe3 CMC (SMS) Ha npenoctaBeHus MOOHIICH Tesie()OHEH HOMEp 3a aBTCHTU(HUKAIUS Ha
notpeodutens. CucremMara aBTOMaTHYHO M3MCKBA 33IbJDKUTENHA TPOMSIHA Ha Ta3u MapoJa.

137. (B cuna ot 07.04.2025 r.) 3a usmbiiHeHHE Ha BCsika OT [1aTe)KHUTE YCAYTH, 38 HEHHATA OTMSHA ¥ 332 U3MIBJIHCHHE HA J[OMBIHUTSITHU
yeayru no 1. 126.3, OykBH ,,a“ - ,,r° € He0OXOAMMO JOIBJIHUTEIHO BHBEX/AaHE HAa €JHOKpaTHa JUHAMHYHA Iapojia TeHepHpaHa 4pes3
MobuHa arutkars MaitCuitn (MySeal).

138. (B cua ot 07.04.2025 r.) [TonnucBanero Ha u3siieHuaTa Ha Kiimenrta 1o bankara npu U3BBPIIBAHETO Ha ONEPALMUTE U JEHCTBUATA
B CucTteMara 3a OHJIaifH OaHKHpaHe Ype3 CpelcTBaTa 3a HACHTH(GHUKALINSA U TOTBBhP)KIaBaHe, ChIIIaCHO TOCOYeHOTO B T. 135 u 1. 137 umar
3HAYEHHETO U JICHCTBUETO Ha ENIEKTPOHEH IOJIINC 110 CMUCHIA Ha 3aKOHA 3a €JIEKTPOHHUS TOKYMEHT M €JIeKTPOHHUTE yIOCTOBEPUTEIHU
YCIyTH, KaTo Ha OCHOBaHue 4i. 13, an. 4 ot ceiuns 3akoH KinuenTsT M bankara gorosapsr, 4e Iie cYuTaT TO3M IOJIIHC 33 CaMOpBhYeH B
OTHOIICHUATA MEXKAY TAX.

139. bankaTta uma mpaBo /1a IPOMEHS BHAA Ha TEPCOHATM3UPAHNTE XapaKTEPUCTHKA W KOMOWHAIMUTE OT TIX, KAKTO M TEXHHUYECKaTa
npolenypa 3a NMpeJoCTaBsHE W IOJ3BaHE Ha yciyrara ,,OHiaiH OaHKHMpaHe™ B ciIydaWTe HAa HOBOBBBEACHUS B CHCTEMara, 3aKOHOBH
MIPOMEHHU WJIM IPU ChOOpPa)XEHHUs 3a CUTYPHOCT, KaTo yBeZoMsBa 3a ToBa Kimenrta upes cpobuieHne B CucremaTa 3a OHJIAiH OaHKHpaHe
WA Ha [TOCOYEHA OT HEro eJCKTPOHHA IOIa, KAKTO M MOCPEICTBOM O(HUIHaTHATa HHTEPHET CTpaHuIla Ha ,,O0muHCKa 6anka“ AJl.

140. (B cuna ot 07.04.2025 r.) bankara He HOCH OTTOBOPHOCT, KOI'aTo MOTPEOUTEIIAT, IIOPAJAN TEXHUYECKH NPUYUHN W3BBH KOHTPOJIA Ha
bankata, He MOJXKe J1a TOCThITH MOOMITHATA arutnkaius MaiCuiin (MySeal) 3a reneprpane Ha OTOPU3AIHOHEH KO/,

HsnbaHeHue Ha HapexaaHus Ype3 Cucremara

141. TpeBoau upe3 yciyrara ,,OHlIaiiH OaHKHpaHe  ce OCBILECTBSIBAT IPH CIIa3BaHE Ha M3UCKBAHUSATA, OIIMCAHU B pasjel ,,YCIOBUS 3a
M3BBPILIBaHE HA pasIuIalanus ™ oT HacTosmuTe OOIMmM yCIoBHUs, KaKTO H:

141.1. IlpeBoan MEXIy MECTHH M YyXIECTPAHHH JIMIIA U TPE3TPAHUYHH IIPEBOJIH CE U3BBPIIBAT IIPU CIIa3BaHEe N3UCKBAHUATA Ha BanmyTHus
3aKOH U aKTOBETE 110 HErOBOTO NpHIIOKeHUE. B cirydaid, ye criopes 1eicTBaIoTo 3aKOHOAATEIICTBO CE€ M3UCKBAT JIOMBIIHUTEIHN JOKYMEHTH
(TOKYMEHT-OCHOBaHHE 3a WM3BBPIIBAHE HA NPEBOJ U Jp.), Te CE€ NPEICTaBAT mpe3 (QYHKIMOHAIHOCTTA 3a H3MpallaHe Ha (aiiiose,
HETOCPEACTBEHO CJIe HapeXIaHe Ha MPEeBOja, HO He MO-KbCHO OT CPOKOBETe, mocoueHu B T. 170-173, pasmern ,,YCIIOBHS 3a U3BBPIIBAHE
Ha pasIJianiaHus’’.

141.2. bankara Moxe Jla U3UCKBA MPEACTABAHETO HA JOKYMEHTH Ha CJICKTPOHCH HUJIU XapTUCH HOCUTEII B CHbOTBETCTBUEC C U3BNMCKBAHUATA HaA
JICUCTBAIIIOTO 3aKOHO/IATEJICTBO.

142. TlnatexxHuTe HapexIaHus (C U3KIOUCHNE HA TUIATEXKHU HAapeKIaHWs 3a He3abaBHU MPEBOIM B HanuoHaigHa BamyTta bimak (Blink)
Yype3 cMETKa), NOIyYeHN M3BBH PabOTHOTO BpeMe Ha baHKara ¢ KIMEHTH ce CUMTAT 3a MOIYyYeHH B IIBPBHS CieABall padOTeH JIeH U ce
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U3IBJIHABAT B paOOTHO BpeMe Ha baHKaTa B ChOTBETCTBHE C ONpeeNeHNTE B HacTosmuTe OOIIH yCIoBHsI KpalfHU CPOKOBE 33 IIPHEMAHE U
00paboTKa Ha JIEBOBU ¥ BATyTHH IIPEBOIH.

143. TInaTe)xHU TOKYMEHTH C TIOCOYCH OBJICIT BAJbOP 3a U3ITBJIHCHHE Ce 00pabOTBAT Ha MOCOYCHATA B IUIATCIKHUS JOKYMEHT JaTa WIIH B
bpBHs pabOTEH JIeH, aKo [TI0COYeHATa J1aTa € HepabOTeH JieH, KaTo 00padoTKaTa ce OChIIECTBSIBA ABTOMATHYHO €JHOKPATHO B HAYaJIOTO Ha
CUCTOBOJIHUS JICH, IIPH OCUTYpEHA JOCTAThYHA HAJIMYHOCT 110 CMETKATa KbM Kpasi Ha IIPEJIXOTHHS JICH.

144. (8 cuna ot 28.05.2025 r.) KneHTHT He MOKe Jja 1aBa HapeXXIaHWs, IPH KOUTO KPEAUTEH PEBOJ CE U3ITBJIHABA CJIe]] OCUTYpsIBaAHE Ha
JOCTaThYHA HAJIMYHOCT 10 CMETKaTa B paMKHTE Ha 3aJajJieH oT KileHTa nepros ot Bpeme.

145. (B cuna ot 07.04.2025 r.) Hapexxaanus 3a ruiaTeXHU OIEpaly, 3a KOUTO € HeoOX0IMMO IIpeBalyTHpaHe, ce nmpueMar ot baHkaTta
caMo IIpY HaJIMYUe Ha ChOTBETEH, 00siBeH oT baHkara oOMeHeH Kypc.

146. bankarta nomycka JOroBapsiHe Ha TNpedepeHIHaTHd OOMEHHH KypcoBe 3a omepammu upe3 CucremaTa 3a OHJIAH OaHKHpaHe
€IMHCTBEHO IIpe3 00sIBEHOTO paboTHO Bpeme Ha bankara.

Cayuau Ha GJ1okHpaHe Ha ocTbia Ha KnnenTa 10 Cucremara 3a oHJIaiiH OaHKUpaHe

147. KnueHTHT MOXe J1a IeNo3Hupa UCKaHe 3a OJOKHpaHe Ha TOCThIIa My 10 yciyrarta ,,OHnaitH OaHKupaHe upe3 ImojaBaHe Ha 3asBJICHUE
1o oOpasen Wik CBOOO/ICH TEKCT Ha MsICTO BBB (minan Ha bankara.

148. bankaTta nMa mpaBo Jia Hajara OrpaHH4YeHHUs] 10 OTHOIIEHHWE Noi3BaHeTo Ha CucTeMaTa 3a OHJallH OaHKHpaHe, BKIIOYHMTEIHO A2
OJ0KMpa ToCThIA 710 Hesl W/WIIM J]a BBBEXKAA JOMBIHUTEHH U3MCKBAaHMS 32 U3BBPIIBAHE HA ONEPALMH, MPOM3THYAIIN OT JEHUCTBAIIOTO
3aKOHOJATEJICTBO W/Wiy HacTosiure OOImM yciaoBUs, BB Bpb3Ka C MOAJbPKaHE Ha HEOOXOJMMaTa CUTYPHOCT Ha MH(pOpPMAaIIOHHATA
cHCTeMa /WK TIPH U3BBPILIBAHE Ha TEXHUUECKH NOAOOPEHUs B IPOIYKTA.

149. (8 cuna ot 07.04.2025 r.) Joctenst Ha Kitnenra no Cucremara 3a oniaiiH 6aHkupaHe ce OJIOKMpa aBTOMaTH4YHO, B ciIy4dail ye 3 (TpH)
MOPEIHN IBTH € BbBE/ICHA IPEIHA I1apoJia 3a JOCTBII WM TPEIIeH OTOPH3AIMOHEH KoJ. B ciyuail Ha 6nokupaHe Ha gocThia, KnneHTsT
ciiesiBa J1a mocetr ¢unman Ha baHkara 3a mogaBaHe Ha CHOTBETHOTO 3asIBJICHHE 3a OTOJIOKMPAHE W/MITH IIPEU3/1aBaHe Maposia 3a JOCTHIL.
150. bankara mma npaBo na 6mokupa moctena 1o Cucremara 3a OHJIalH OaHKHpaHE CIIy)KEOHO MO OOEKTUBHM NMPHYUHH, CBBP3aHH CHC
CHTYPHOCTTa Ha IEPCOHAIN3UPAHNUTE CPEACTBA 3a cUrypHOCcT Ha Kimenrta mnm Cucremara, BKIIOUHTENHO M IPH ONUT 33 M3Mama OT
HEroBaTa CTpaHa, IPH CbMHEHHS 3a Hepa3pelleHa/HelTpaBOMEpHa yroTpeda 0T HeOTOPH3UPAHH 33 TOBA JIHIIA.

151. IIpu coy>xeOHO GiOKHMpaHe Ha JOCTHIIA OT CTpaHa Ha baHkarta, chijata e JrkxkHa 1a nHGopmupa KitnenTa Ha nocodeH ot Hero TenedoH
WJIY eJIEKTPOHHA TOIIa 338 IPUYMHUTE 32 OJIOKHPaHETO, OCBEH aKo JaBaHEeTO Ha TakaBa MH(OPMAIMs HEe € TI03BOJICHO IT0Pau ChOOpaXKeHUs
3a CUTYpPHOCT.

MOBUJIHO BAHKUPAHE

OO0y NoJ10KeHAS

151a. 1. Yenyrata ,,MoOmmHO 6aHKHpaHe  ocurypsiBa Ha KimmeHTHTE OTHaIedeH JOCTHII A0 MpeIiaranuTe oT baHkaTa MpoayKTH U yCIyTH
Yype3 CHeHHUATN3UPAHO MPHUIOKEHHE 3a MOOWIHH yCTpOWcTBa, HapedeHo ,,MB-mobile” 3a onepauuonnu cuctemu iOS, Android u
HarmonyQOS (tenedon, Tadmet u ap.). Knnenture Ha baHkara MoraT ga M3MON3BAT yCiIyraTa ciel U3TeTJITHEe Ha IMPHIIOKEHHETO 0T App
Store, Google Play nin AppGallery, 24 gaca Ha neHOHOIIHME, 6€3 TOYMBEH JEH, OCBEH 110 BpEME Ha TEXHOJIOTHYHH MPOLEAYPH, Halaraiu
NPEKbCBAHE MOJI3BAHETO HA yCIyTaTa.

151a. 2. (B cuma ot 07.04.2025 1.) 3a moi3BaHe Ha yciryrata, KimmeHTHT TpsiOBa Ja penocTaBu Ha baHkaTa akTyaneH MoOwmieH TenedoHeH
HOMeEp, afpec Ha eJICKTPOHHA IIOIIa, Jla pasloyiara ¢ MOOMIIHO yCTPOICTBO, KOETO M3IBJIHSIBA MHHHMAIHU XapAyepHU U codTyepHU
M3UCKBaHUsL, NOCOYeHH OT bankara B PbkoBOACTBOTO 32 n3nos3Bane Ha Cuctemara 3a MOOMIIHO OaHKMpaHe U PHKOBOJICTBO Ha TOTpeOHTENs
Ha MaiiCwuiin (MySeal). PpkoBozicTBaTa ca my0OiIMkyBaHu Ha oduiaiHus caiit Ha ,,O0mmHcKa 6anka™ AJl.

151a.3. Ycnyrara ,,Mo0uiiHO GaHKHpaHe MOXe Ja ce MOJ3Ba OTAEIHO M CaMOCTOsTENIHO OT yciyrara ,,Onnaiin 0ankupane . KineHtst
MO>Ke Ja TI0JI3Ba ABETE YCIyTH WU CaMOTO €lHaTa 10 HEeroB u300p.

IIpenocraBsnu yeayru ype3 CucreMara 3a MOOMJIHO GaHKHMPaHe

1516. Cucremara 3a MOOMITHO OaHKHpPaHE MPEeIOCTaBs Bb3MOXKHOCT Ha KimeHTa (THUTYIsIpsl Ha CMETKaTa/uTe) /1a 1M0JI3Ba CIIEAHUTE YCITyTH:
1516.1. MaopManiMOHHA YCIYTH, BKIFOUBAIIH JOCTHII JI0:

a) CTIpaBKH M OTYETH 32 IUIATEXKHU CMETKH;

0) uadopmaIus 3a BaIyTHH KypCOBE;

B) npyra crupaBoyHa nHpopmanus (Tapudara u ap.);

r) u3Bectus oT bankata, BkJI. HH(MOpMAIIKS 32 MOJYYEH MPEBO/I.

1516.2. (B cuna ot 28.05.2025 r.) [InarexHu yciayru:

a) J1a HapeXXJla KpeIMTHYU MPEBOIN B HAIIMOHAIHA U B Uy>KJeCTpaHHA BallyTa B pa3Mep /10 paBHOCToHHOCT Ha 15 000 eBpo mo kypca, 00siBeH
oT 0aHKaTa 3a ChOTBETHATA BaJIyTa;

0) 1a Hapeka OE3KacOBH CCJKH 3a MOKYIKa/poaax0a Ha BaiyTa 1o o0sBeHH OT baHkaTta Kypcoge.

1516.3.JombJIHUTEIHY YCIYTH:

a) IpOMsIHA Ha Maposia 3a JOCTHII;

0) mpomsiHa Ha JTMYHA UH(OpMAIHS;

B) IIPOMSIHA Ha HACTPOMKH 32 U3BECTHS, €3UK U JP.

r) 6J10KMpaHe/0TOIOKNpaHe Ha IeOUTHA/KpeIMTHA KapTa.

151B.Yenyrure Ha MOOWIHOTO GaHKMpaHe MOTraT Aa ObJaT N3NoI3BaHu, o n300p Ha KineHTa, B eHa oT ciietHuTe PopMHu:

a) ,,MoOmIHO MacMBHO OAaHKHMpaHE™ — 3a M3BBPIIBAHE HA CIIPABOYHH OINEPAIlMN M ONEpalld, CBBP3aHH ChC CHT'YPHOCTTA Ha YCIIyTHTE:
MpOBEpKa Ha HAJMYHOCT M HA JBIDKCHHUE M0 IJIATEXKHH CMETKM; MPOMsHA Ha maposa 3a focThl no Cucremara, IpoMsHAa HA MOOMIIHO
YCTPOMCTBO, MPOMSIHA Ha JIMYHA HH(OPMALHS; MPOMSHA HA HACTPOMKHM 3a Mojiy4aBaHe Ha cbhoOIIeHus ot bankara.

6) (B cmma ot 28.05.2025 r.) ,,Mo0unHO akTUBHO OaHKHMpaHE — 3a M3BBpIIBaHE Ype3 CucremMara Ha yCIYTHTE, BKIIOUYEHH B MOOWMIIHO
IMaCuBHO 6aHKI/IpaHe, KaKTO 1 CJICAHUTEC BUJIOBE IJIATCKHN U HETIJIATCKHU OIICPAIIUN: HAPCIKIAHC HA KPCAUTHU NIPEBOAN B HAITMOHAJIHA U
Yyy)XJeCTpaHHa BaJyTa B pasmep /0 paBHocToiHocT Ha 15 000 (meTHaneceT XMsiin) eBpo (C M3KIFOUSHHE Ha TPEBOJIH, 332 KOUTO ChIIIACHO
HOPMAaTHBHO M3MCKBaHE Ce MPUIAraT JONBIHUTEIHN JJOKYMEHTH) ¥ HApEeXKAaHHs 32 OOMsHA Ha BaJIyTa.
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151r.1. bankarta uMa TMpaBo J1a pa3lIMpsiBa WIK Jla OTpaHWdYaBa 0OXBaTa Ha YCIYTHTE, KOUTO MpemocTaBs ype3 Cucremara 3a MOOHMITHO
OaHKHpaHE B 3aBUCHMOCT OT IPOMEHHTE B JEHCTBAIIOTO 3aKOHOAATENCTBO, Ta3apHUTE YCJIOBHS, CHOOPAXCHHUS 32 CHTYPHOCT HIIH
nonobpeHa GyHkroHaTHOCT Ha CrcTeMara.

151r.2. B ciyyaii, ye npoMeHHTE ca CBbP3aHHU C OrpaHuuaBaHe 00XBara Ha yciyrure, bankara yBenomsia Kinuenra B cpoka, npeiBUIeH 3a
npoMeHH B Hactosinure OOLIH yCIOBHSL.

151r.3. Korato bankara pasmupsBa o0xBaTa Ha ycIyruTe, KOUTO MOTaT Jia ce u3non3Bat upe3 Cucremarta, ce cuura 4ye KIMEeHTHT e nai
ChIJIacHe 32 TOBA, KaToO B TE3M CIy4ad HE ce Ipuiara CpoKbT 3a MPEeIBapUTEIHO yBenoMsiBaHe Ha KimeHTa npu NpoMeHH B HACTOSIIUTE
OO6mmm ycnosust. [Ipu pasmupsiBane oOxBarta Ha yciyrute bankara ocurypsiBa Ha opHUIMaIHHS CH CalT ChOOIIEHHE, B KOETO CE I0COYBA
HOBaTa yciryra JocThIHa upe3 CucremMara 3a MOOMIIHO OaHKHpaHe M JjataTa, Ha KOsTO IIe 3all0YHe Jia ce Mpesara.

YcaoBus 3a perucrpanus

151n.1. Yenyrara ,,MoOmiHO Gankupane™ Moxe Ia 0be 3asBeHa ot KimmeHnTa BbB BcekH (uiman Ha bankara, upes momeiaBane Ha VckaHe
3a pEruCTpanys/pOMSHA/TIPEKPaTsIBaHe Ha PErHCTpanus 3a MOOWIHO GaHKHpaHe (MCKaHe 3a PErMCTPAIMs/TPOMsiHA) o obpaselr Ha
bankara.

1511.2. VckaneTo 3a perucrpaiys/mpoMsiHa ce mojasa JuYHo oT KiMeHTa, OT yIbJIHOMOILEHO JIMIE WM 3aKOHEH IpEeJICTaBUTeN, a 3a
»Henepconupunupanu obuiHoctn 6e3 peructpanus B peructbp BYJICTAT® — ot npencrasisBamiuTe I JIMNA U CIEJA 33bDKHTEIHO
peleHre Ha ChOTBETHUS PAaBOMMAII OpPTaH 3a MOJI3BaHe Ha yciyrara ,,MoOuiIHoO OaHKUpaHe™ ChCc ChOTBETHUTE NpaBa. baHkara nma npaBo
Jla M3UCKa JOITBJIHUTEIHN JOKYMEHTH U MH(OPMAIUsL, 32 Ja IPUCTHIIM KbM CKIIIOUYBAaHE Ha JIOrOBOD.

1511.3. baHkara caMOCTOSITETHO NPELICHsBa U B3eMa PELIeHHE 10 3asBJICHH 3a U3M0JI3BaHe Ha yciyrata ,,MoOMIHO OaHKHpaHe*, KaTo B
Cily4all Ha OTKa3 He € JUTbXKHA J1a ce MOTHBHpA C IIPUYMHUTE, IOBENH JI0 B3EMaHe Ha PEIICHUETO.

151e. Yeayrara ce mpenocTaBs Ha IIBIIHOJIETHH I€ECIIOCOOHH (PM3UTECKH JINIA U Ha MECTHH Jinla — ,,Henepconnunupann oomHocta 6e3
peructpanus B peructbp BYJICTAT®. Yenyrara mox ¢popmara Ha ,,MOOHMITHO TACHBHO OaHKHpaHe  MOXKE J1a CE MOJ3BA U OT HEITBJIHOJICTHA
(u3MUeCK JINIA, HA YHETO UME € OTKPHTAa CMETKA 3a MOJTyJaBaHe Ha JOXOIH.

151x. Ycmyrata ,,Mo6uHO OaHKHpaHe  MOKe J1a ce ToI3Ba oT KiTMeHTH, KOUTO MMaT OTKpHTA ITOHE e1HA cMeTKa B baHkara, B ycioBusTa
32 U3MOJI3BAHE Ha KOSITO € MPEBHU/ICHA TONBJIHUTEIIHA yCIyTra MOOWIHO OaHKUPaHe W Ca U3ITBIHIIN N3MCKBAaHMATA TIOCOUYEHH B T. 151a.
1513. 1. KnneHTBT nMa IpaBo J1a YI'BIIHOMOIIABA APYTH JHIA C IIPABO 3a Pa3NoOpEeKAaHEe ChC CyMHU 10 CMETKaTa U 3a JXOCTBII 10 HAKOJIKO
WIIM BCUYKH YCITYTH, pefocTaBsHu upe3 Cucremara 3a MOOWIHO OaHKHMpaHe. 3a/laBaHeTO Ha paslopeUTEHU NIpaBa Ha yII'bIHOMOIIECHO
JIMIIE, C€ OCBIIECTBABA NIPH MIPEIOCTABEHO OT THUTYJISAPS HAa CMETKAaTa H3PUYHO IIBIHOMOIIIHO C HOTApHAJIHO YJOCTOBEpsIBaHE HA MOATHNCA Ha
YI'BIHOMOIINUTENA, JaBallo MPaBo Ha yI'BIHOMOILIEHOTO JIUIIE JIa Ce Pa3lopek/a ¢ e{Ha MM BCHUKH CMETKH Ha TUTYJIIPS, a ONpeeIsiHe
Ha KOHKPETHH IIpaBa 3a JIOCTBII JI0 YCIyTUTe, pefocTaBsHu upe3 Cucremara 3a MOOMIHO OaHKHpaHe U ChOTBETHU JMMHUTH CE€ U3BBPILIBA
4pe3 UCKaHe 3a PeruCTpauus/IpoMsHa.

1513.2. bankara uMa mpaBo J1a OTKake NMPHEMaHe Ha IIBIHOMOIIHO, KOETO ChAbP)Ka HETOYHM, HESCHH WJIM HECHOTBETCTBAIIMU C JIPYTH
NPEe/ICTaBEHHN JOKYMECHTH JJaHHHU.

151u. Besko nune ompezneneHo u ynbiHoMormieHo oT Knmenra 3a moctsnn no Cucremara 3a MOOMIHO OaHKHpaHE Ce PEerMCTpHpa KaTo
otzaeineH norpeduten. KImeHTsT (TUTYISIPBT HAa CMETKATa) MOXKE /1a OTpEelsl M MPOMEHS 3a BCEKH NOTpeOuTen (YIBIHOMOIIECHO JIUIIE)
MaKCHMAaJIHA CYMH (JMMHTH), 10 KOMTO MOTaT Ja C€ M3BBPIIBAT IUIAIAHKSA B CHCTEMaTa 0 ChOTBETHATA CMETKA, KAaKTO M /1a OTpPEeis
IpaBa 3a MOJINCBaHE HA JJOKYMEHTHTE (OT €IMH WIIM 3a€[HO OT JBaMa rnorpedurenu). JIMMUTHTE 32 MOTPEOUTEN MO KOHKPETHA CMETKa
Morar Ja ObJat: JHEBHHU, CEIMHYHH U 3a OT/CIHA IUIATe)KHA yCIyra (JOKYMEHT).

151i. Besika npoMsiHa (no0aBsiHe/ipeMaxBaHe Ha CMETKH, IIPOMsIHA NpaBa, NpOMsiHA Ha MOOMJIeH TenedoHeH Homep u T.H.) B CucteMara
3a MOOMJIHO OaHKHpaHe ce M3IIBJIHIBA CJIeJ MOJaBaHe Ha MCKaHE 33 PErHCTPAlMs/IpOMsHA ¢ HEOOXOJUMHUTE MPOMEHH, MOJMUCAHO OT
Knuenra. Crnep nombjiBaHe Ha MCKaHE 32 PErUCTPaLHst/ IPOMSIHA, pETUCTPAIMATA Ha TOTPEOUTENH M N3BBPIIBAHETO HA IPOMEHH B yCIIyraTa,
Ce M3BBPILIBAT B PAMKHTE Ha CBILUs PadOTEH JIeH, B KOMTO € MoJIa/IecHO NCKaHETO.

HnenTuduxanusa B Cucremara 3a MOOHJIHO GAHKUPAHE

151k. 3a mppBOHaYaNHA peructpanus, bankara reHeprupa IOTPEOUTEICKO MME U MapoJia Ha OTPEOUTES U TH M3Ipalla Ype3 B OTICITHU
CHOOIICHHUS Ha EIIEKTPOHHHS ajapec Ha morpedurens. Cien W3BBpIIBaHE HA ITbpBOHAadYalHa peructpanus B CucremaTa ce H3HCKBa
3aIBJDKUTEITHA TIPOMSITHA Ha ITapojiaTa OT MOTPeOUTeNs Ha CHCTEMHO HHUBO. 3a aKTHBAIMS Ha MPIIIOKEHHETO Ha CHOTBETHOTO YCTPOMCTBO,
Bankara m3mpamma mecT MupeH KoJ 3a akTUBaIus, ype3 SMS Ha TerxeoHHHS HOMED.

151n. Cnen akTHBHpaHEe Ha MPUIIOKEHUTO, ToTpeduTensaT ch3naBa [IMH kon n m3bupa meron Ha uneHTHHKanus - upe3 [INMH-kox wmm
OuoMeTpryHa XapaKTepuCTHKa (MIPHCTOB OTHEUaThK WM JHUIEBO pasmno3HaBaHe). [lpu cneasam Bxoa B CuctemaTa KIHMEHTBT Ce
UICHTUPHUIUPA Ype3 Ch3TAJCHHS OT Hero W moja HeroB KoHTpoa [TMH kon winu 6uomerpuuHa xapaktepuctrka. Cucremara 3a MOOHIIHO
OaHKUpaHe IMOJIy4aBa OT ChOTBETHOTO MPUIIOKEHUE HAa MOOMIIHOTO YCTPOMCTBO MOTBBPIKICHUE 32 YCIEITHO/HEYCHEIHO MPHCTOBO MU
JUIEBO pa3lo3HaBaHE.

151m. 3a u3mbiiHEHUE HA Besika OT [maTexxHUTe yCIIyTH WU 32 HeWHATa OTMsIHA € HEOOX0AMMO 3aIIDKUTEITHO BhBEXKIaHE HAa Ch3/IaJCHHS
ot notpedurens [ITMH ko uin ycrenHo npbCTOBO/IMIICBO Pa3Io3HABAHE, CIIOPE]] 3aIaICHUS OT IOTPEOUTEIS METOI HA HIACHTU(DUKAIIHISL.
1518. (B cuna ot 07.04.2025 r.) [ToanucBaneTo Ha w3siBlieHusITa Ha KitmeHTa 10 baHkara nmpu H3BBPIIBAHETO HA ONCPAIMHTE U ICHCTBHUATA
B Cucremara 3a MOOWIIHO OaHKHpPaHE Ype3 CPEICTBATA 32 HACHTU(DHUKAIWS U MOTBBPIKACHUE, CHIIIACHO IMMOCOYEHOTO B T. 1511 u T. 151Mm
MMaT 3HAYEHHETO U JCMCTBHETO Ha EJIEKTPOHEH MOANMC [0 CMHUCHJIAa Ha 3aKOHAa 3a EJIEKTPOHHMS JIOKYMEHT M eJEKTPOHHUTE
YIOCTOBEPUTEIHH YCIyTH, KATO Ha OCHOBaHUE Wi. 13, ait. 4 oT chuust 3akoH KineHThT 1 baHkata qoroBapsr, 4e Iie CYUTAT TO3H IOJIUC
3a CAaMOPBHYCH B OTHOIICHUATA MEXKIY TSAX.

1510. bankara nMa TpaBo Ja MPOMEHs BUJa HA TIEPCOHAIM3UPAHUTE XaPAKTEPUCTUKA U KOMOMHAIIUUTE OT TAX, KAKTO U TEXHUYECKaTa
Mpoleaypa 3a MpeAoCTaBsHe U MOJI3BaHe Ha yciyrara ,,MoOWIHO OaHKHpaHe™ B ClydanTe Ha HOBOBBHBEICHHS B CHCTEMAaTa, 3aKOHOBU
MIPOMEHH WM MIPH ChOOpakeHHUs 3a CUTYpHOCT, KaTo yBeZoMsBa 3a ToBa Kimenra upe3 crobmienne B Cuctemara 3a MOOMITHO OaHKHpaHe
WM Ha TIOCOYEHA OT HETO eJICKTPOHHA IT0IIa, KAKTO ¥ IMMOCPEICTBOM O(QHUITMATHATA MHTEPHET cTpaHuia Ha ,,O0muHcka 6anka“ AJl.

15



OBLUMNHCKA BAHKA

Boxkoma Ha maos 2pod

H3nbiHeHUe Ha HapexaaHus ype3 Cucremara

151n. 1. TlpeBoam ype3 yciyrata ,,MoOuiaHO OaHKHMpaHe* ce OCHINECTBABAT NPU Cla3BaHEe HAa M3WUCKBAHMATA, onMucaHu B ,,OHIAiH
Oankupane®, 1. 142-146, B pa3nen ,,Y cJI0BHS 32 H3BBPIIBAHE HA pasUiamanus’ oT HacTosuuTe OOIH yCIOBUS, KaKTO H:

151m. 2. TIpeBoau MexIy MECTHH W UYYXKACCTPAaHHH JIMIA W MPE3rPAaHUYHH MPEBOAM CC M3BBPINBAT NPH CIA3BaHE H3MCKBAHMATA HA
BanyTHus 3aKOH ¥ aKTOBETE M0 HErOBOTO IpwmiiaraHe. B cirydail, e criopen neicTBAIOTO 3aKOHOIATEIICTBO CC M3UCKBAT JOMBIHUTEIHA
JIOKYMEHTH (JIOKyMEHT-OCHOBaHHE 3a U3BBPIIBAHE HA MPEBOJ U JIp.) MPEBOABT HE MOXKE Jla ObJic HApeIeH Ype3 cucreMara 3a ,,MoOWIHO
OaHKupaHe*.

Cayuyau Ha 0J10KkHpaHe HA JocThna Ha KanenTa 10 CucremMara 3a MOOWJIHO OaHKHpaHe

151p. KnmmeHTHT MOXKe a eno3upa HCcKaHe 3a OJIOKHUpaHe Ha OCThIIa My 10 yciryraTa ,,MoOmiHo 6aHKHpaHe  Upe3 oJaBaHe Ha 3asBIICHHE
o o0Opaser mim cBOOOAEH TEKCT Ha MACTO BBB (prurian Ha bankaTa.

151c. bankara uMa IpaBo J1a Hajara OrpaHWYEHHs 110 OTHOIIEHHE IMoI3BaHeTo Ha CHcTemMara 3a MOOWIHO OaHKHMpaHE, BKIIOYUTEIHO 1a
6noKMpa IocThIA 70 HeS W/WIN J1a BbBEKAA JONBIHUTEIHA M3HCKBAHUS 32 M3BBPIIBAHE HAa ONEPAIMH, MPOM3TUYAINN OT JCHCTBAIIOTO
3aKOHOJATEJICTBO W/MiM HactosmuTe OOMmM yCIIOBHS, BB BPB3Ka C MOIAbpKaHE Ha HEOOXOIMMaTa CHTYPHOCT Ha MH()OpMAIMOHHATA
cHCTeMa W/WIIK TP U3BBPILIBAHE HA TEXHUUECKH MTOJJOOPEHUS B IPOIYKTa.

151T. HocteeT Ha KinenTa no Cucremara 3a MOOWIIHO OaHKMpaHe ce OJIOKMpa aBTOMATHYHO MpH S (II€T) MOPEJHU IPEIIHH BbBEKAaHHS
Ha rapoJia 3a JIOCTbII IPU ITbpBoHavaiHa peructpauus wiu [TMH kon npu cnengany Bxox B Cucremara. B cirydaii Ha OokupaHe Ha I0CThIIa,
KnuentsT cnenBa na noceru ¢unuai Ha bankara 3a mogaBaHe Ha 3asBJICHHE 32 OTOJIOKMPaHE W/WIM ITpEen3AaBaHe Maposia 3a JOCTBIIL.

151y. bankara uma npaBo sa 610Kkupa goctea 10 Cuctemara 32 MOOMITHO OaHKUpaHe CIIyKeOHO 10 0OEKTUBHU MPUYHHH, CBBP3aHU ChC
CUTYPHOCTTa Ha IEPCOHAIN3UPAHNUTE CPEACTBa 3a curypHocT Ha Kimenrta wnm Cucremara, BKIIOYHTENHO M IPU ONUT 3a M3Mama OT
HEroBaTa CTpaHa, IPY CbMHEHHMS 3a Hepa3pelleHa/HeTpaBOMEpHa yIoTpeda 0T HEOTOPH3UPAHH 33 TOBA JIHILIA.

151¢. Ilpu ciyxkebHO ONOKMpaHEe HAa JOCTHIIA OT CTpaHa Ha baHkaTa, chmlara e JATbXKHA na mHGopMupa KimeHTa Ha mocodeH OT HEro
TenedoH WM eNeKTPOHHA IOINA 3a MPUYMHHUTE 3a OJIOKHPAHETO, OCBEH aKO JaBaHETO Ha TakaBa MH(OpMauus HE € MO3BOJICHO IOpaau
ChOOpaKEeHH 33 CUTYPHOCT.

3agbixenuss Ha KiaueHTa npu moJisBaHe Ha ycayrure ,,OnjaiiH O6ankupane” u ,,MoOuwjiHo OaHkupaHe® (HapuyaHu 00110
LYeayrara® B ciaenpammre T. 152-157)

152. (8 cuna ot 07.04.2025 r.) IIpu non3Bane Ha yciayrata KiueHTBT € JurbKeH:

a) Ja TOoN3Ba BCHYKHM CBOM IIEPCOHATM3UPAHU CPEJCTBA 3a JOCTBII JIMYHO, B TOBA YHUCIO M MOOWJIHO YCTPOICTBO, ONpeNeNeHo 3a
OTOPH3aLMOHEH KOJI, KaTO TH ChXpaHsBa C rprKata Ha 100bp CTONAHUH;

6) ma masu B TaifHa BCHUKM CBOM IEPCOHAIM3MPAHMU CPEICTBA 3a CUTYPHOCT, KaTO HpeANpHeMe BCHYKH HEOOXOAWMH MEpPKHU Cpelly
Y3HAaBaHETO UM U M3IIOI3BAHETO UM OT JPYTH JINIIA;

B) na yBenoMsiBa baHkara 3a 3aryOBaHe, OTKpaaBaHe, IPUCBOSIBAHE MM HENIPABOMEPHO HM3IIOJI3BAHE, HA KOETO U Jja € IEPCOHAIN3UPAHO
CpeACTBO 3a curypHocT Ha Knnenra, He3abaBHO ciiell y3HaBaHETO ¢ me Osokupane noctbna 1o Cucremarta 3a ,,OHNaiiH OaHKUpaHe: WiIH
.Mo0OunHo Oankupane (,,Cucremara’’). YBegoMsABaHETO ce W3BBPIIBA Ype3 MOJAaBaHE HA MCKaHE 3a OJOKHpaHe BBB (uinana, KbACTO €
CKJIIOYEH JIOTOBOPBT 3a OHJIANHH U MOOMIIHO OaHKHMpaHe, KaKTo U 10 Tene(oH Ha TeaeOHHISI HOMep Ha ChOTBETHHS (DHITHAIL.

T) Clie]l TIoJTydaBaHe Ha MIepCOHANM3UPAHUTE CPEIICTBA 33 CUTYPHOCT 3a JoCThI Jo Cucremara, Aa peanpreMe BCHIKN pa3yMHH ACHCTBUS
3a OIla3BaHETO MM, BKJIIOUMTEIIHO J1a HE CE 3alMCBa KakBaToO M Aa € MH(opMalus 3a TAX U Jla He ce ChbXpaHsBaT 10 Ha4yMH, KOMTO 1aBa
BB3MOKHOCT 3a Y3HABaHETO UM OT JIPYTH JIUIIA;

) 1a IpOMEHs ITapoJiaTa CH 3a JOCTBII 0 CUCTeMaTa IMepUOINIHO;

€) Jla oJI3Ba CHcTeMaTa Hali-MaJko BeIHBK Ha BCEKH 2 (J1Ba) Mecella U J1a MpoBepsiBa HH(OpMAIUATA 32 IBUKEHUETO 0 CMETKUTE CH.

3aabikeHus Ha Bankara

153. Tlpu npemnarane Ha ycinyrara baHkaTa e JTbxKHA:

a) cleq MOJYYeHO YyBEJIOMIICHHME 3a 3ary0OBaHe, OTKpaJBaHe, NPHCBOSBAHE WIJIM HENPABOMEPHO H3IOJ3BaHE, HAa KOETO M 1a ¢
HEePCOHATIM3UPAHO CPEIICTBO 3a CHUI'ypHOCT Ha KineHTa, cBoeBpeMeHHO Jia 6JIoKupa gocTbia My 1o Cucremara;

0) ma cexpaHsBa B 5 (IIeT)-TOAMIICH CPOK HHPOPMALHATA, TIO3BONISABALIA POCIIEIIBAHETO HA ONEPALMUTE, H3BBPLICHH Ype3 eCKTPOHHO
U3sIBJICHHE;

B) npu moucksaHe ot KimeHTa, B cpok 10 18 (ocemHazmeceT) Mecella, CUUTAHO OT Jarata Ha MOJYYSHO yBEIOMIICHHE 3a 3aryOBaHe,
OTKpaJIBaHe, IPUCBOSBAHE MM HEIPABOMEPHO M3IIOJI3BaHe, Ha KOETO U Ja € IePCOHAM3UPAHO CPEIICTBO 3a CUIypHOCT Ha Kitnenta, na My
IpPeJOCTaBH ChOTBETHUTE JOKA3aTECTBA, U € U3BBPIINI TOBA YBEIOMIICHUE.

OtrosopHoct Ha Kianenra

154. KnueHThT HOCH OTTOBOPHOCT:

a) 32 BCUYKHU JICHCTBUSA, M3BBPIICHN OT HETOBO UME CJE] IMoJlydyaBaHe Ha nocThil 1o Cucremara 3a IOJI3BaHE Ha yciayrara Ha 0aszara Ha
MOJIOXKUTETHA CICKTPOHHA UICHTH(DHUKALIUS.

0) moHacs BCHYKH 3ary0u, HACTBIIMJIM B PE3YJITAaT HA HEPa3pelICHH IUIATE)KHU ONEPAIIH, aKO TH € TIPUYHMHIII Ype3 U3MaMa, HeU3IIbIIHCHUE
Ha HacTosmuTe OOINM YCIIOBUS, YMHUIUICHO WM Mopaaud rpyda HeOpexxkHocT. CTpaHuTEe ce chriacspar, ye KIHEHTHT € HapyIImia
3aJBJDKEHUSATA CH C Tpy0a HEOPEKHOCT, KOTaTo: € ChXPaHABAI MOTPEOUTEICKOTO UME H Mapoiia 3aeIHO, € MPEIOCTaBII MOOMIIHOTO CU
YCTPOMCTBO Ha TPETO JIUIIE; € CHOOMIMI U MPEIOCTABIII 32 TOI3BaHe HACHTU(UKAIIMOHHUTE CH JaHHU 3a JOCThII 1o CrucremMara Ha TPETO
JIUIe, BKIIOUYHUTETHO POJHUHA WM WICH Ha CEMEMCTBOTO MY.

OtroBopHoct Ha bankara

155. bankara He HOCH OTTOBOPHOCT:

a) 3a BpeAU OT Hepa3pelIeHH IIIATEeKHHU OTepalliy, H3BBPIICHHU C IEPCOHAIN3UPAHUTE CPEICTBA 3a NOCThII 10 CucreMaTa OaHKHpaHe, aKko
Npe/u MOJy4aBaHEeTO Ha YBEJOMIICHHE 32 TAXHOTO 3aryOBaHe, OTKpaJBaHe WM HE3aKOHHO NPUI00HBaHe, HJ0OPOCHBECTHO € U3ITbJIHUIIA
HapeXJIaHe 32 U3BBPIIBAHE HA ONCPAIIHs W/UIIU CIICNKa;
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0) ako B pe3ydTaT Ha HANpPABEHO II0 YCTAHOBEHHUS pei HEBAPHO YBEIOMIICHHWE 3a 3aryOBaHe, Kpaxx0a, YHUIIOXaBaHE W Jp. Ha
NepCoHAIM3UPaHUTe cpeacTBa 3a nocThi 10 Cucremara, e Onokupaia aoctbiia Ha KineHra B 3auiura Ha HETOBHTE MHTEPECH M TOBA €
JIOBEJIO JI0 HEBB3MOXKHOCT 32 M3IpalllaHe Ha EIEKTPOHHO M3siBlIieHNEe KbM baHkaTta;

B) 3a Hemoyry4eHu oT KieHTa yBeomiicHus B ciiydaii e KIMeHThT He ¢ MpeIoCTaBUII aKTYAIH! TJAHHK WK He € nHpopmupan bankara 3a
HACTBIIIJIA POMSHA B CHIUTE;

T) 32 KaKBUTO ¥ Ja OWJIO TIOCJICIWIM, Bh3HUKHAIU OT HEMPAaBUIIHO WM B HapylIeHHWE Ha HactosmuTe OOIIM yCIOBHS H3MOJ3BaHE Ha
ycmyrata ot ctpana Ha Kiuenra;

156. Bankara moHacsi BCHYKH 3ary0Ou, CBbpP3aHU C HEPA3PCIICHU IUIATC)KHU OMEpally C MEPCOHATU3UPAHUTE CPEACTBA 32 CHUTYPHOCT 32
nmocthll 7o CucteMaTa, HACTBIMIN B PE3yJTaT HA HECBOCBPEMCHHO OJIOKMpaHe Ha jaocThia Ha Kimenrta no Cuctemara ciiesi MOJydYeHO
yBeJOMIICHHE 32 3ary0BaHe, Kpak0a, YHHIIIO)KaBaHe | Jp. Ha MePCOHATM3UPAHUTE CPECTBA 3a JOCThII 10 CHucTemara.

IIpeycranopsiBane JocTbna 10 CHcTeMaTa U NpeKpaTaBaHe HA JOroBopa

157.1. B ciyuaii ye KnmeHTHT kKeJae a MpeycTaHOBH H3IIOJI3BAHETO HA yciyrara, cliefiBa na mocetn ¢uiman Ha bamkara, kpaeto na
HOITBJIHM | IETIO3HPa ChOTBETHOTO MCKAHE 32 OTKAa3 OT yCJIyrara.

157.2. Bankata ¥Ma MpaBoO Aa NPEeKpaTH CKiIoueHus J[oroBop 3a OHNAWH/MOOHIHO GaHKHpaHe ¢ AByMECEYHO Mpeau3BecTHe, 0e3 aa e
HE00X0IMMO J1a [T0COYBa NPUYMHUTE 32 TOBA.

V. YCJIOBUS 3A U3BBPUHIBAHE HA PA3IJIALLIAHUS

158. bankara u3BBpIIBA TUIATEKHU ONEPALUK 110 HAPEKAAHE WM NPH NpeBapUTENHO chIviacke Ha KimeHT, Bb3 OCHOBA Ha IUIATEXKHU
JOKYMEHTH 1o oOpasen Ha baHkarta U chbpiKaly BCHYKH HOPMATHBHO 33AbJDKUTEITHA PEKBU3HUTH. [11aTe)XxHITE JOKYMEHTH Ce MOIIHCBAT
oT KnmenTa nmdHO, Ha XapTHEH HOCHUTEN IIpe] CITyXHUTell Ha baHkaTa wim B eleKTpoHHA (OpMa C IIATeKEH MHCTPYMEHT 3a OTAAJICUCH
JOCTBII 10 CMETKAaTa — Ype3 OHJIAiH/MOOMITHO OaHKHpaHe WK Ype3 OaHKOBH ITATEKHH KapTH, C U3MI0JI3BaHE Ha IIEPCOHANN3UPAHH CPEACTBA
33 CUT'YPHOCT.

159. bankaTa n3BBpIIBA IUIAINAHKS [0 HapekaaHe Ha KimeHTa 1o pasMepa Ha pasnonaraeMara HAIMIHOCT [0 CMETKaTa WiIn A0 pa3Mepa
Ha IIPEABAPHUTEIHO IOTOBOPEHO IIPEBUILICHNE HaJl OCcTaThka (OBbpApadT), a MpH ONepanny ¢ IIaTeKeH HHCTPYMEHT 32 OTAAJICYEH JOCThHI
— cp00pa3sHo pa3Mepa Ha ONPEACICHUTE IMMUTH, aKO UMa TaKHBa.

160. bankata M3MBJIHIBA IUIATEKHH HapeXJIaHUs OT IUIaTeKHa cMeTka Ha KimeHTa mpu ycnoBusTa, nmoctaBeHu oT Kimenra u 1o
XPOHOJIOTHYEH peJl Ha IIoCThIIBaHe. He ce U3BbpIIBAT YACTUYHU IIIALAHUS 110 OT/JCJIHY IUTATEKHU HapexAaHus. M3KiIroueHus ce JomycKaT
NPU NPUHYIUTEIHO M3IBJIHEHUE 10 3aKOHHO YCTAHOBEHUS pel, TPH CIY)XeOHO ChOMpaHe Ha B3eMaHHs U IPH CIIy)KEOHO KOpHIHpaHe Ha
HETOYHO M3ITBJIHEHH OlIEepaltu.

161. Pa3nopexaaHe ¢bC CpeACTBa IO IUIATE)KHA CMETKA CE CUUTA 3a pa3pelleHO OT MOMEHTa, B KOiTo KIMEHTHT e mojan MoAmnucaHo
IUIATEXXHO HapekiaHe (MpH M3BBPIIBAHE Ha KPEOUTEH MPEBOJ WINM KACOBH ONEpALMH) WIHM IMHCMEHO Chriacue (IpH M3BHPIIBAHE HA
nupexteH neour). [logaBaHeTo Ha HapeXIaHe WM ChITIACHE 33 M3BBPIIBAHE HA IUIATE)KHA ONEPAIHs C TUIaTe)XHa KapTa ce U3BBPIIBA Ype3
MePCOHATM3NPAHH CPEACTBA 3a CUTypHOCT U naeHTHunmpane Ha Kinuenra (CVC kox, nme Ha KapTa, BAIMAHOCT U JIp.)

Chbriacue npy NIaTe;KHHU ONEPALNH ¢ J1eOUTHA KapTa

162. (8 cuma ot 07.04.2025 r.) Kaprombpikaren maBa CBOETO ChITIacHe 3a W3ITBIHCHHE Ha IUIATE)KHH ONEpaIly ¢ IeOWTHA KapTa dpe3
BBBEX/IaHE Ha MEPCOHATU3UPAHN XapaKkTepucTUKH. [1naTexHu onepanuu ¢ KapTa ce JOMyCKaT U Ce CYMTAT 33 Pa3pelieHd U HEOTMEHUMHU
ClieJl IaBaHe Ha chriacue u uaeHTHduIpane Ha camoinyHocTTa Ha KineHra.

163. [epcoHanu3upaHuTe XapakTepPUCTUKH 3a KiIMeHTcka uneHtudukanus Ha ATM u POS npu Ternene Ha napu B Opoii U miianjane Ha
CTOKM W YCIYT'H C€ OCBLIECTBSIBA Ype3 MPOYMTaHE Ha JaHHUTE OT YUN-WH(OOPMALMOHHMS HOCHUTEN Ha KapraTa M MOTBBP)KAaBaHe Ha
ornepauusTa ¢ Bbexkaane Ha BepeH [IMH.

164. Ilpu TpaHCcaKIMK 32 IUIAl[AHe Ha CTOKM U yciyru upe3 POS, nHcTanupany B ThproBCKH 0OEKTH U KOH(GUTypHpaHU 3a NpUeMaHe Ha
0E3KOHTaKTHHM IUIAIIAHKS, TPOYNTAHETO Ha JAHHUTE OT YHN-WH(POPMAIMOHHHS HOCHTEN Ha KapTara ce M3BbpIIBa O3 MOTBBPIK/AaBaHE C
[M1H xopx, xorato cymaTa Ha ruramanero He Haasumana 100.00 (cTo) seBa. Hax mocouenara cyma, KakTo M KaTo MsIipKa 3a CUTYPHOCT BCSIKO
1mecTo OE3KOHTAKTHO IUIaniane 0e3 ories Ha cymaTa ce noTebpskaana ¢ [IMH kox.

165. (B cmma ot 07.04.2025 r.) Ilpu miamane Ha CTOKW U YCJIYTH MPH THProBUH 0e3 (PU3UIECKO HAJIMYME HA KapTara, uype3 MHTEPHET ce
BBBEX/1a HOMEp Ha KapTaTa, JjaTa Ha BaJIMJHOCT, TPHIU(PEH KO, OTIIedaTaH Ha rppba Ha kapTata — CVC xoz, a 32 TproBuy, HOAIbpKaIIH
3D Secure mpoToKoII ce M3UCKBa OTAETHO MOTBBPIKACHHE Ha IUIAIIAHeTo upe3 u30pan oT KaproxbprkaTens kaHa. .

166. (B cuma ot 07.04.2025 r.) C uskmoueHue Ha odaiH omepanuuTe ¢ OC3KOHTAKTHH EOWTHH KapTH, IUIAIIAHUATA C KapTH Ce
aBropusupar (0700psBaT) OT HAIMOHAJHHUS KapTOB OMepatop W baHkara KbM MOMEHTa Ha TIOCTHIIBAHE Ha CHOTBETHOTO €JIEKTPOHHO
3asBiieHHe oT KapTombpikaTens 3a U3BbPILIBAaHE HA OIepalus ¢ 1eOUTHA KapTa.

167. Onnaiin onepauuu ¢ 1eOUTHN KapTH MOTaT Jia C€ U3BBPIIBAT B pAMKHUTE Ha HAIMYHOCTTA 110 pa3llialiaTeHaTa CMEeTKa KbM MOMEHTa
Ha U3BBPILBAHE HA IUIATE)KHATA Ollepalusl.

168. HannunocTTa ce hopmMupa KaTo pe3yiaraT OT MapHuHHUTE CPEICTBA 110 CMETKaTa 1 IpeaocTaBeHus or bankara 3a mosizBaHe oBbpApadT,
HaMaJIeH ¢ MUHHMaJlHaTa W3UCKyeMa cyMa 1o cMmeTkaTta. HammdaHocTTa Moke na Obje HamalleHa W C pa3Mepa Ha Jpyrd OJOKHPOBKH,
HaJIO)KEeHH OT baHkaTa, NpOM3THYAIIM OT YCJIOBHATA 32 M0JI3BAaHE HA KapTaTa MM C HOPMaTHBEH akKT.

CpokoBe 32 U3BLPIIBAHE HA IJIATEKHU ONEPAINH U BATLOPH

169. bankara nprema 3a M3IIBJIHEHHE IJIATE)XKHA omepanus, HapeaeHa oT KiMeHTa, eqHOKpaTHO WM MEpPHOJUYHO, C TEKyIla JaTa Ha
W3ITBITHEHNE, He3a0aBHO, Ha yTOBOpeHa Ob/IeIa JaTa Uil IIPH MPEABApUTEITHO TIOCTaBeHO ycioBue oT Kinenra.

170. bankara W3MbJHSBA IUIATeXKHA omnepaius (KpeIuTeH NpPEeBOJ W/WJM TUPEKTeH NeOUT) B JIeBOBE, HapeleHa C TeKylla Jara Ha
U3IbJIHEHKE (BAJILOP), aKO IUIATSKHUTE JOKYMEHTH ca mosydenu B bankara no 20:00 4. Ha pabotHust neH 3a npeBoau upe3 BUCEPA u no
15:00 4. 3a mpeBou nipe3 RINGS. 3aBepsiBaHe cMeTKaTa Ha TOTy4YaTelis C€ OCBIIECTBIBA KAaKTO CIIe/Ba:

a) [Ipe3 BUCEPA — B chimus paboTeH JeH;

6) [Ipe3 RINGS - o equn gac cien mogydyaBaHe Ha HAPEKIaHETO.
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BaHkam:

171. ITnate>xHU TOKYMEHTH, IIOJIyYECHH CJIE/ OTPENCIICHUTE YaCOBE B IPEIX0JHATA TOUKA CE PETHCTPHPAT U OCUETOBO/IBAT B CICTOBOIHATA
cHCTeMa B JICHS Ha TIOJy4aBaHETO UM U CE M3IIBJIHIBAT C BAIBOP - IaTaTa Ha CleABaIns pabOTeH AEH.

171a. bankara m3neinassa biaunk (Blink) - kpeauren mpeso B JieBa, HapeleH 3a He3a0aBHO IUIamiane 24 4aca B JEHOHOIIMETO, BCEKH
KaJICH/IapeH JIeH OT TOJMHAaTa. 3aBepsBaHE CMETKaTa Ha MOJydyaTelis Ce OCBINECTBSBA B PAaMKHUTE Ha CEKyHIM CJICJ WHHMLMHMpAaHE Ha
IUTAIaHEeTO.

172. KoraTo B miaTeXHUTE JTOKYMEHTH 3a Uy)XKIECTpaHHa BallyTa HE € [0COYEHA JiaTa Ha M3MBbJIHEHUE, HApEeXKJaHHUsATa 3a MpeBo] (BbB
BaJIyTa) Ce M3IBJIHABAT OT baHkaTa B 3aBHCUMOCT OT jkeJaHueTo Ha KimeHTta, Buia BalyTa M NMPUIOKUMATA IUIATEKHA CUCTEMa, KaKTO
cresBa:

a) CTaHJapTHHU TPEBOJU B €BPO Ha TEPUTOPHATA Ha EBpOIelickOTO MKOHOMHYECKO IPOCTPAHCTBO, pencTaBeHn B bankara o 14:00 yaca —
Ha cJeIBaIys pabOTeH JeH;

0) cTaHDApTHU MPEBOJM B €BPO WM JpyTa Uy>KACCTPaHHA BalyTa W3BBH TEPUTOpHATA Ha EBpOINEHCKOTO MKOHOMHYECKO MIPOCTPAHCTBO,
npezncraBeHu B bankarta 1o 15:00 gaca — Ha creaBantist paboTeH JieH;

B) EKCIIPECHHU MPEBOAM B €BPO Ha TepUTOpHUATa Ha EBpOneiickoTo MKOHOMIYECKO MIPOCTPAHCTBO, pencTaBenn B bankara mo 16:00 gaca -
C TEKyII BaJIbOp;

') EKCIIPECHH NPEBOJIY B €BPO WM Jpyra 4yXJecTpaHHA BalyTa M3BBH TEPUTOpHUATa Ha EBpPONEHCKOTO MKOHOMHYECKO NPOCTPAHCTBO,
npezcraBeHu B bankara 1o 15:00 vaca, o nperienka Ha baHkaTa ce U3MBJIHABAT B ChIINSA pabOTEH A€H (C TEKYI BAILOP);

Jl) APYTHY TPEBOJU BHB BaJlyTa - 10 B2 paOOTHH JHHU.

173. [InaTexHn TOKYMEHTH, ITOJIy4EHH CJIe/l TOCOYSHUTE IT0-TOPE YaCOBE C€ CUMTAT 3a MOJy4eHH Ha ciieiBaius paboTeH aeH Ha bankara.
174. B cayuaii Ha HEBB3MOXKHOCT Jia ObJie M3IIBIHEHO HApeXkJaHe 3a IPEBOJ B OINpEJCICHUTE 3a TOBA CpPOKOBe, baHkara He3abaBHO
yBenomsiBa Kinenra o pena Ha Hacrosituute OO ycnoBus 1 o u3bpanus ot Kiimenra Hauus, nocouex B Jlorosopa.

175. Ako He € IOTOBOPEHO APYTO, IIATE)KHHU OINEpallni MEKAY CMETKH Ha KJIMEHTH Ha baHkaTa ce n3BbpIIBaT B ChIIHA pabOTECH JIEH, B
KOWTO IOCTBHIIBAT IUIATEKHUTE JOKYMEHTH B baHKarta M mpu yciioBHe, Ue M0 CMETKaTa Ha IulaTela MMa J0CTaThYHO HAIWYHOCT, B T.4. 32
IBDKMMHATE TAKCH M KOMHUCHOHH, cbriiacHO Tapudara.

176. (B cuma ot 07.04.2025 r.) Koraro mapu B HaxuIHOCT ca BHeceHH oT KimeHnTa baHkaTa 3aBepsiBa cMeTKaTa My He3a0aBHO clie]l MOMCHTA
Ha MOJTyJaBaHEe Ha CPEICTBATA.

177. Ilpu nnarexxHa onepanysi, HapeJeHa B 1oa3a Ha Kimenra, cMeTkara ce 3aBepsiBa ¢ BaJIbOp JaTaTa Ha I0JIydaBaHe Ha cyMaTa o CMETKa
Ha baHnkara.

178. [InaTexxHn omepauuu C Jara Ha M3IIBIHEHWE, pa3IM4yHa OT Jarara Ha I0JaBaHE Ha IUIATE)KHUTE JOKYMEHTH, C€ M3BBPIIBAT Ha
MOCOYeHATa J]aTa Ha M3IIbJIHEHUE, KaTo 33AbJKaBaHEeTO Ha cMeTKaTa Ha KitmeHTa cbe cyMaTa Ha IpeBojia M ChOMPAHETO Ha ABIDKUMUTE 110
NPEBOJIa TAKCH C€ M3BBPIIBA B €JMH U ChIII MOMEHT.

179. (B cuna ot 28.05.2025 r.) bankaTa nprema ruiaTe)xxHu HapeXJaHus 3a KpeIuTeH mpeBo upe3 Cructemara 3a OHIIAiH OaHKHpaHe ¢ aTa
Ha W3IBIHEHHE CIIEeBallla JaTaTa Ha I0/1aBaHe Ha IUIAaTEXXHU JOKyMEHT.

180. (B cmma ot 07.04.2025 1.) B cmyuaii, ye e mocodeHa naTa 3a M3MBJIHCHHE B HapeXJaHe 3a IUPEKTeH aeOut, baHkarta mpuema
HapeKIaHETO 33 TUPEKTEH AeONT, KOTaTo HapeIUTEeIAT TO o/iaBa MoHe 2 (J1Ba) padOTHM IHU MpEeAn AaTaTa My Ha M3NIbJIHeHHE. bankaTa
OCHTypsIBa 3aBEpsiBaHE HAa CMETKATa Ha IOJyJaTeJIs Ha 1aTaTa Ha N3ITbIHEHHE.

181. (B cuma ot 07.04.2025 r.) [Ipu KopeKITHOHHY (M3IPaBUTEITHH) OTIEPAIIHH, 33 BaJIbOP Ha 3abJDKaBaHe/3aBepsIBaHE HA CMETKA Ce TIpueMa
JlaTaTa Ha IOTPELIHO U3IBJIHEHATa ONepaIiys, OCBEH aKO KOPEKIHUATA HE Ce OTHACS €IMHCTBEHO /10 BAJIbOPA.

182.1. bankara He HOCH OTTOBOPHOCT 32 HEClla3BaHe Ha MOCOYEHHTE, B HacTosuTe OO yCIOBUS, CPOKOBE U BaJbOPH:

a) aKo CHIIUTE Ca HACTBHIIIM B PE3yITaT Ha TEXHHYECKH MpobjeM B paboTaTra Ha IUIaTeXKHATAa CHCTEMa, Ype3 KOSATO CE U3IBIHIBAT
CHOTBETHUTE IIATE)KHU OIIEPALUH;

0) mopaay HECHOTBETCTBUE MEXY paboTHUTE AHU HAa baHkaTa u paboTHHUTE JHH HA IJIATE)KHATA CUCTEMA WM OaHKa-KOPECTIOHACHT, WK
0aHKaTa Ha MOJTyJaTes;

B) Korato 0aHKa-KOPECHOHAEHT WM OaHKaTa Ha MOJydaTess € W3MCKala JONBIHWTEIHH JOKYMEHTH WM JAHHM, WM € OTKas3aja
M3ITBJIHEHNE HA NIPEBO/I/3aBepKa Ha CMETKA Ha MOJIydaTess NOpaay NPUIMHN, CBBP3aHU C MPWIATAaHH OT TAX HOJIUTHKH.

182.2. B cxyqaute mo 1. 182.1, 6. ,,B“, baHKaTa He TbIDKH BH3CTAHOBSIBAaHE Ha KIIMEHTA HA IUTATCHH TaKCH M KOMHUCHOHH 3a MPEeBOa, KaTo
MOXe€ /1a HAYNCJIU U JIOTIBJIHUTEITHN TAKCH, aKO BbB BPB3Ka C TPAHCAKLUATA € IIOHEC/IA JIOITBIHUTEIHN PA3XOIH.

He3adaBuu niaamanud B seBa baunk (Blink)

182a.HezabasHo mnamane bk (Blink) e kxpenuren npeBos B 1eBoBe, KOMTO Ce H3ITBJIHsBA 24 Yaca B JCHOHOIIMETO, BCCKH KaJICHAAPECH
JIeH OT To/InHaTa, ¢ He3abaBHa WM OJM3Ka 0 He3abaBHATa 00pabOTKa M 3aBepsiBaHE HA CMETKATa Ha IOoJIydaTelisi B pAMKHTE Ha CEeKYHIU
clie]] MHUIMHAPAHEe Ha IUIANAHETO, OCBHIIECTBIBAHO C YYaCTHETO HA JAOCTABYHIM Ha TUIATEKHHU YCIyTH, CePTHOHIUPAHN U yJacTBAIIH B
nporpama “Blink” na HarmonanHaTa kapToBa U IaTeXHa CXeMa.

1826. bankara mprema 3a W3MBIHEHUE HApexkIaHe 3a He3abaBHO Iuiamiane B neBoBe biuak (Blink) camo upes CucremuTte 3a OHIalH U
MOOHITHO OaHKHMpaHe, OT pas3IlIalaTeliHa CMEeTKa B JICBa MM €BPO, ChC CyMa Ha MPEBO/Ia MO-MaJKa HIId PaBHA Ha JIEBOBATa PAHOBCTOWHOCT
Ha 15 000 (meTHazeceT XWIAAH) eBpO, 63 MPEBOIM OT/KbM OIOKETHU CMETKH, IUPEKTHHU JeOUTH, NEPHOJUIHI U MaCOBHU PEBOIH U CAMO
B Cly4aii, ye JOCTAaBYMKBT HA IUIATE)KHHM YCIYIH Ha TOJy4aTels € cepTHUIMpAH W JOCTBIICH YYacTHUK mo mporpama “Blink” nHa
HanpmonanHarta kapToBa ¥ IIaTe)KHa cxeMa. baHkata He npreMa HapexaaHus 3a HezabaBHu ranianus buunk (Blink) ¢ mocouena 6bemna
JlaTa Ha W3MBJIHCHHE M HEe HOCH OTTOBOPHOCT, aKO JOCTABYMKBT Ha IIATEKHH YCIYTU Ha MOJy4daTess € HEAOCTHIICH B IUIaTe)KHATA CHCTEMa
BUCEPAG6 na BOPUKA AJ] 3a usnbiaHeHue Ha He3a0aBHU IUTAILAHMS.

182B. Bceku kpenuTeH MpeBoa B JEBOBE, HapexaaH upe3 CUCTeMUTe 3a OHJIAWH MM MOOWITHO OaHKUpaHe, aKo OTroBaps Ha KPUTCPUHTE
10 TIPEIXOIHATA TOYKA Ce M3ITBJIHABA KATO HAPEXKJaHe 3a He3abaBHo Iuianane B ieBose bimuk (Blink), ocsen ako KineHTHT He neakTuBHpa
B ChOTBETHATA CHCTEMA OMIIMATA 38 He3a0aBHO IUTAIlaHe TIPE/IH TT0JaBaHe Ha HAPEKIAHETO 33 KPEIUTCH IPEBO/I.

182r. B ciyuaii Ha HEYCIIEITHO U3MBIHCHIE HA HApEXKIaHe 3a He3a0aBHO miamane B ieBose bimuk (Blink), bankara yeenomsisa Kinuenra
MOCPEICTBOM HH(OPMAIFIOHHO CHOOIIIEHNE B ChOTBETHATA CHCTEMATa 3a OHJIAiH M MOOMITHO OaHKUpaHe.
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IlepuoanyHu npesoau

183.1. bankara npenocTassi Bb3MOKHOCT Ha KimeHT fa mosi3Ba yciyra 3a M3IIbJIHEHHE Ha EPHOJUYHH NPEBOAM B JIEBOBE, Ype3 KOSTO
BankaTa mprema 1a 3BBpIIBa 0 Hapekgane Ha KimmeHTa MHOTOKPAaTHO KPeIUTHH IPEBOIN Ha pEAOBHU HHTEPBAIN ¢ GUKCHpaH Opoii THI
Wi ¢ Gukcupan Opoil Mecely Ha NMpeABapUTENIHO ONpe/elieHa JlaTta (YUCJI0 OT MEcena) ¢ Lel NPEXBbPIISHE Ha CPEACTBa 10 CMETKa Ha
noyyaren. [leppouuHuTe MpeBoIM Morar J1a ObJaT BbTPEIIHOOAHKOBH M MEKAyOaHKOBH.

183.2. IleproinuHM IPEBOAM MOTAT JIa C€ M3MBJIHABAT OT CTaHAAPTHA pasiutamarenana cMmetka, [ICOO winu craHnapTHa CIIECTOBHA CMETKA.
184.1. KimeHT MOXKe Ja HapexJa M3BHPIIBAaHE HA MCPUOJUYHU MPEBOJHU 3a OmpeneicHa ((UKCUpaHa) MapuyHa cyMma, J0 pa3Mepa Ha
MHHHMAITHO H3UCKyeMaTa HATMYHOCT WUITH HaJI OTIPE/ICNICH OCTAThK M0 cMeTKaTa (BKJI. pa3zMepa Ha IOTOBOPEHUs OBBPAPAdT), C BE3MOKHOCT
3a olpezeNsiHe Ha MUHUMAJIeH pa3Mep Ha IIaTe)KHaTa OIlepariisl.

184.2. bankaTa M3IIBIHABA IIEPUOANYHN MPEBOIN CaMO B CIIydaif, e HEOOXOIUMHUTE 3a TOBA CPEICTBA - ITBJITHATE CYMH Ha IDIAIIaHUATA U
IBIDKAMUTE TaKCH/KOMUCHOHH 32 U3BBPIIBAaHE Ha IPEBOIUTE, ChrilacHO Tapudara, ca ocurypern ot Kimenra mo cmetkara. He ce gomycka
W3BBPUIBAHETO HA YACTHIHM IUTAIIAHUS 110 OTACTHHU TUIATS)KHI HAPEKTaHH.

184.3. IlepnoauyeH mpeBo, KONTO HE € M3MBIHCH Ha MPeIBapUTEIIHO ONpeNeNeHaTa aaTa, IMopaay JHIca Ha JOCTATHYHO CPEICTBA IO
CMeTKaTa He ce M3BBPINBA, HE3aBUCHMO [ANX CJEN JaTaTa Ha M3IIBIHEHHE MMa MOCTHIUICHUS IO CMETKaTa 10 JaraTa Ha CIIeIBaIusd
MepHoINYEeH NPEBOJI, 3a KoeTo bankara yBenomsBa KimeHTa o HaumH, onpesesieH OT HEro B CbOTBETHHUS IOTOBOP 3a CMETKa.

185. KitmeHT Moske /1a Hapex/1a U3BbPILIBAHETO Ha IEPUOMYHN IPEBOAN NPE3 PEJOBHU HHTEPBAIN: ¢ (PUKCHPaH OpOii THU - pe3 oIpeeieH
Opo# [HM, KaTo JaTaTa Ha MPEBOJA € MOCIEAHUST JIeH OT Iepuoja, U ¢ Gukcupan Opoil Mecely Ha NpeIBapUTETHO OINpesesieHa aara -
JaTata Ha IpeBojia € ompeaeneHo oT KimeHTa umMcio OT Mecella, HA KOETO C€ M3BBPIIBAT MPEBOAUTE Mpe3 ompeeneH Opoil mecenu
(HampuMep BCeKH Mecell, ITpe3 J1Ba Mecella, Ha TpUMeceure U T.H.).

186. B mecen, npu KOWTO AaTara Ha IpeBoAa He GUTrypUpa KaTo YHUCIIO, NEPHOANYHUSIT NPEBOJ] C€ U3BHPIIBA HA MOCIEAHUSIT ACH Ha TO3U
Mmecen. KoraTto garaTa, Ha KoATO TpsAOBa qa Oblle M3MBIHEH MIEPUOIUIHUAT IIPEBOJ € HepaOOTEH JIeH, IDIANAHEeTO CE U3ITBIIHABA B IIBPBUS
cienBaiy paboTeH AeH 3a bankara.

187. bankaTa M3BBPIIBA PETUCTPAIIH, POMSIHA WM OTTETIIIHE HA MIEPHOANICH MPEBO MO HapexnaHe Ha KimeHTa, chrijacHO moganeHo
0T Hero, BBB (unnan Ha baHkaTa, OIIBIIHEHO U MOATIMCAHO ,,Hapexxaane 3a nepuoamdeH npeson” (Hapexmane), mo oOpazer Ha bankara.
3a U3MIBITHEHUETO Ha BCEKH IIEPHUOIMYCH MIPEBOJ CE M3BBPINBA OTACTHA PETHCTPALUs B OCHOBHaTa OaHKOBA CHCTEMA.

188. 3a Bcsaka OT OMIIUHUTE — PETHCTPALNs, IPOMIHA WK OTTETJIIHE Ha MepruoaudeH npesoj, KinmeHTsT nogasa otaenHo Hapexnmane, B
KOEeTO € oTOessi3an cBost u30op Ha onuws. Besko Hapexxnane Hocu nara Ha nojaBaHe ot KilMeHTa M yHHKaIeH perucTpaliioHeH HoMep, MO
KonTo KimeHTHT, B Ka4eCTBOTO CH Ha IUIaTell (HapeauTen), rojara IMoAIuc.

189. KnueHTHT MOXKeE JJa N3MEHs YCIIOBHATA 3a U3IbJIHEHHE HAa MEPHOANYEH MPEBOJ, KaTo nojaane Hapexxaane, cbabpiKaiio NpOMEHEHUTE
JIAaHHU, B KOETO ¢ OTOeJs3an Omuus ,,IpOMsAHA“, HEe MO-KbCHO OT 3 (Tpu) paOOTHH JHH NpPEAH AaTaTa Ha IBPBHUS MO Pei MPEACTOSI]
NepHoInYeH NpeBo/. B ciyyaii Ha M3MeHEeHUe Ha IPEX0THO HApeACHH YCIIOBHS U ITapaMeTpH 110 AaJIeH EPUOANYEH ITPEBOJl, B OCHOBHATA
0aHKOBa CHCTEMa Ce M3BBPINBA IPOMSHA Ha PETHCTPALUATA 32 U3ITBIHCHAE HAa TO3H TIPEBOJ.

190. KimeHThT MOKe J1a ce OTKa)ke OT W3BBPIIBAHETO Ha MEPHUOAMUCH IIPEBOJ, KaTO OTTETH IIbPBOHAYANHO MogaaeHoTo Hapexxnane. B
TO3M cirydait, KIIMeHTHT cieniBa 1a MOIBJIHU | TOAaje, BB (iuman Ha barkara, Hapexxnane ¢ mocnenHo MOAaeHATE JaHHU, B KOETO €
0TOeNA3aJ oMK ,,0TTETIIIHE , HE TT0-KBbCHO OT 3 (TpM) pabOTHU ITHU MPeaH JaTaTa Ha IbPBUS [0 Pell IPEACTOSII IEPHOANICH MPEBOI.
191. (B cuma ot 07.04.2025 1.) I3mbIHEHNETO HAa IEPHOJUYHH MPEBOIM CE TIPEYCTAHOBIBA, KAKTO CIIC/IBA!

a) cieq maTaTa Ha M3IIBIIHEHHUE Ha MOCIEeTHIS MIPEBO, onpeneneHa B Hapexnane;

0) no uckane Ha Knmenra, B ciryqaute no peaa Ha 1. 190 — B cpok 10 3 (Tpu) pabOTHH AHHU, CYMTAHO OT JaTara Ha OTTErJIsIHE Ha MOAaeHO
Hapexnane;

B) IO MCKaHe Ha bankarta — ¢ IBymMece4yHo mpean3BecTre oT bankara, mpenocraBeHo Ha KiieHTa Ha XapTHEH Wik IpYyT AbITOTPAeH HOCHTEI,
kaTo baHkaTa He € JUIb)KHA 1a MOTHBUPA UCKAHETO CH;

T) TIpH MpPEKpaTsABaHe HA PAMKOBHS JOTOBOD 3a CHOTBETHATA CMETKA M 3aKPHUBAHE HA CMETKATa, OT KOSTO C€ M3BBPINBAT MEPUOINIHH
MIPEBOJIH.

I ako mpejcraBinsBamure Kinenra ca ce npomenmin, baHkarta npoabiikaBa J1a U3IMBJIHABA IEPUOJUYHUTE IIANIAHKS JI0 MOJyYaBaHe HA
YKa3aHU OT aKTyaJTHHUTE TPEICTABISIBAIIH.

ABTOMAaTHYHO 3a1JIANIIAHE HA OUTOBH CMETKH

192. (8 cuma ot 07.04.2025 r.) bankarta mpemoctaBs BB3MOXXKHOCT Ha KimeHTa 3a aBTOMAaTHYHO 3aIUlalllaHe Ha OWTOBH CMETKH
(enextpoeHeprus, oTorieHHe, TeNeQOH W Jp.) ChC CPEACTBATA [0 pPa3IUIalllaTeHa CMETKAa C M3/aJiIeHa KbM Hes IUIATe)XKHa KapTa.
3amnanianeTo Ha OMTOBUTE CMETKHM MO WHUIMATHBA Ha TIOJMy4yaTellss Ha CPEACTBaTa Ce M3BBPIIBA Ha OCHOBAHHUE IOJAJIEHO HMCKaHE OT
KinenTa v cknrodeHo ¢ bankara TOmbIHUTETHO CLIOpa3yMeHHe, pEerIaMEeHTUPAII0 YCIOBHUATA U PeJia 3a 3aIulalllaHe Ha eJIeKTPOHHU OUTOBH
CMETKH, B TOBA YHCIIO U JBJKUMHUTE TAKCH 3a MPEOCTaBsIHATA YCIIyTa.

I'pynosu (MacoBH) NiamaHus

192a.1. bankara npenocraBs Bb3MOXKHOCT Ha KJIMEHTa Jia I0JI3Ba yCJIyra 3a M3BbPIIBAHE HA IPYNOBH (MacoBM) IUIAIIAHHS B JIEBOBE.
I'pynoBure miamanus Morar aa 0bJaT BbTPEIIHOOAaHKOBH M MEX/JyOaHKOBH, U J1a CE N3IBIHABAT OT INIATEe)KHU CMETKH, OTKpUTH B baHkaTa.
192a.2. I'pynoBu miamanus Morar Jia ce HapexaaT BbB uiran Ha bankara nim npe3 Cuctemara 3a oHIaiiH GaHKUpaHe B CIIy4anuTe, KoraTo
KnuentsT nomnssa yciyrara ,,OnnaitH 6aHKUpaHe™ ¢ akTHBEH JOCTBII.

192a.3. bankara u3BbpIIBa TPYIOBH IUIAIIAHKS 110 HapeskiaHe Ha KilmeHTa u chrilacHO M3rOTBEH OT Hero (aily BbB (hopMaT M ChIbpIKal]
JaHHW, CBIVIACHO M3MCKBaHMATa Ha YKazaHus Ha ,JO0muHCKa O6anka™ AJl 3a chcTaBsiHe Ha BXOJHM (haiioBe 3a IPyNOBH (MacoBH)
IUTAIIaHus. YKazaHusATa ca JocThlHM B CucTemara 3a OHNAWH OaHKHpaHEe W ce MPEJOCTaBST Ha XapTHEeH Hocurel Ha KimeHta, mpu
TIOVCKBaHe.

192a.4. Koraro u3BBPIIBAHETO Ha TPYIOBH IUIAIIAHKS Ce Hapexia BbB (uianai Ha baHkara, npoBepkara Ha mojnucaHoto ot KiueHra
Hapexmane 3a TpynoBo IUTamjaHe W Ha TEXHWYECKHS HOCHTEN, HA KOWTO e 3ammcaH (aiirpT, MOATOTBEH CHhOOpAa3sHO yKa3aHHATA IO
MpeaxoIHaTa TOUKa, Ce M3BBPINBA 10 pesa Ha [Iponeaypa 3a Hapexk1aHe BB (hHiIHai Ha TPYIOBH (MAaCOBH) IDTALIAHAS OT (PU3WIECKO JIHIIE.
IIpouenypata ce npenocrass Ha KimeHra Ha XapTHEH HOCHUTEN, IPU TIOUCKBAHE.
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Boxkoma Ha maos 2pod

192a.5. Tlpu u3BBpLICHO TPYNOBO wiamiaHe, KIIMeHThT 3amialia Takca 3a BCAKO eIUHUYHO IUIallaHe, BKIIOYCHO B IPYIOBOTO IUIAIAHE,
cerinacHo Tapudara.

192a.6. bankara 06paboTBa HapeXkJaHe 3a IPYIOBH IUIAIAHHS KATO M3ITBJIHIBA MMOCICIOBATEIHO BCAKO SANHUYHO IUIAIAaHe, BKIIOUYEHO B
HApPEXKIAHETO B MOPEAHOCTTA MOCOYCHA B 00ImIus (aitn mo 1.192a.3. M3nbaHeHne Ha eIMHUYHO IUTAN[AHE CC M3BHPINBA CAMO B CIIyYaid, e
KIueHTHT € OCUTypuII TI0 CMETKaTa, OT KOATO CC HApeXkIaT IUIAlIaHuATa, JOCTATHYHO CPEJCTBA, HAJl pa3Mepa Ha MUHUMAITHATA U3UCKyeMa
HAJIMYHOCT 332 CMETKAaTa, 32 HErOBOTO M3MBIHCHUE U IBDKUMHUTE Ha baHkara Takcu. B ciyuai, 4e eJMHUYHO TUTAIIAHE HE MOXeE 1a Obe
U3IBJIHCHO, IOPaIU HEJOCTaThUHA HATMYHOCT MO KJIMEHTCKATa CMETKa, TO Ce OTXBBPJISI U Ce MPEMUHABa KbM U3IBIHCHUE HA CJICBAIO
mo pep Iuiamiane. bankata mpemoctaBs mHpopMmanus Ha KimeHTa 3a M3MBIHEHUTE/HEU3MIBIHCHUTE IUIANMAHKS, KOUTO Ca BKJIFOUCHH B
HapeXKIaHE 33 TPYMOBH IUTANIIAHKUS.

IIpaBo Ha 0TKAa3 32 U3NbJHEHHE HA NJIATe:KHU ONlepanuu

193. bankara uMa paBo J1a OTKaXe Ja MpUeMe TUIaTe)KHU JOKYMEHTH, T0/IaIeHN 32 M3ITBIHCHNE HA TUIATE)XKHA OIEPaIHs, KOTaTo ChIIUTE
HE ca MOIIBJIHEHH U IpecTaBeHu oT KineHTa, HeroB 3aKOHEH NMPEACTaBUTEN HIIH YITBIHOMOIIEHO JIUIIE.

194. bankara uma IIpaBoO Aa OTKaKEe M3IIBIHEHUETO Ha IUTATEXKHA OTEPALs B CIICIHUTE CIIydau:

194.1. bankara KOHCTaTHpa, Y€ IPHETH IUIATEKHHU JOKYMEHTH 3a N3BBPIIBAHE HA ONEpaliiTa He ChABPKAT H3UCKYEMHUTE PEKBU3UTH HITH
HE OTroBapsT Ha APYI'UTe N3UCKBAHUs, TOCOUYEHH B HacTosure OO yCcIoBus;

194.2. Tlpu HemocTaThbUHH CPENCTBA, OCHUTypeHH oT KimeHTa 3a M3NMbIHEHHME Ha CHOTBETHATA ONEpalys Ha jJaTara Ha IOJy4aBaHe Ha
JIOKyMEHTHUTE WU B CPOK 0 5 (T1eT) pabOTHH JAHU, CYUTAHO OT JIpyra JaraTa (ako TakaBa € I0COYeHA B HAPEKAAHETO 3a IIPEBOJ);

194.3. CymaTa Ha HapeK/IaHEeTO 3a KpeAUTEH MPEeBOJl HaJBHIIaBa JoroBopenus ¢ Kinenra oBbpapadr;

194.4. Korato KiueHTHT He IpeAcTaBy B CPOK JOKyMeHTHUTE 110 T. 21.2 oT O0muTe YCIOBHS U HE MOTaT Jia O'b/1aT U3ITBJIHEHN N3UCKBAHUSITA
Ha 3MUII 3a KOMILIEKCHa TpoBepka, KosTo bamkara TpsiOBa ma m3Bbpmm Ha Kimenrta (B TOBa 4HCIO, HO HE CaMmoO, CBBP3aHH C
uneHTuuKanuaTa Ha KimeHra, npousxoaa Ha CpeCTBaTa, ¢ KOMTO CE H3BBPILIBA ONEPAHATa U Ap.);

194.5. Koraro numa, npaBHA 00pa3yBaHUs, HHCTHTYIIMH/OPTAaHU3AIMH WK AbPXKABU, CBBP3aHU C Olepanusra ca 00CKT Ha HallMOHAIHH
WM MEXIYHAPOJHHU CaHKINH/3a0paHu/OrpaHIICHNS;

194.6. B npyru cirydau, MOCOYEHN B HOPMATHBHU aKTOBE.

195. I[Ipu HeM3MBJIHEHNE HA MJIATEKHOTO HApEKAaHe TTOpa/iH JINIICA Ha CPEJICTBA ITO0 cMeTKaTa Ha KitieHTa nin ako cymaTta Ha HapeKIaHEeTo
3a KpeIuTeH IPEeBO/I Ha/IBUIIIaBa I0roBOpeHus oBbpapadt, bankara yBenomssa KiueHTa B cpokoBeTe, TOrOBOPEHH 32 M3IIBJIHEHUETO Ha
IUTATEKHOTO HapeXAaHe, I BhBEXKa TOKYMEHTUTE B CYETOBOHATA CUCTEMA B JIEHS, B KOITO ca OCUTYPEHH CpeJICTBa IT0 CMETKaTa.

196. bankara nma npaBo Ja U3npary 1o OaHKaTa Ha NOJIydaTess OTKa3 3a IUIallaHe 10 NOCTHIIMIO HapeKAaHe 3a IeOUTHpaHe Ha CPe/ICTBa,
axo KimeHTsT He ocurypu HeoOxoarMaTa HATMYHOCT 10 CMETKaTa Ha JaTaTa Ha MOoJTydaBaHe Ha HCKAaHETO 3a AeOUTHUpPaHEe WU B PaAMKUTE
Ha 5 (1eT) pabOTHH JHH, CUUTAHO OT JlaTaTa Ha U3IIbIIHEHHUE.

197. (B cuma ot 28.05.2025 r.) KnimeHT He MO>Ke 1a OTMEHH IUTATEKHO HapexkIaHe, ako:

197.1. mnaTexHOTO HapeXXJaHe € BbBEACHO OT baHkaTta 3a M3NMbJIHEHNE KbM CHOTBETHATA IUTATE)KHA CHCTEMA — 33 HApe)KIAaHUs HallpaBeHH
Ha MSICTO BBB (hruinan Wim

197.2. nmaTeXxHOTO HapeXIaHe € IIOAMICAHO OT IIOHE €HO JIMIE, TpecTaBisiBamo Kimenra — 3a Hape)xaaHus HalmpaBeHu upe3 Cuctemara
3a OHJIAH/MOOWITHO OaHKHpaHe.

198. (B cuma ot 07.04.2025 r.) KitmeHT He MOKe 1a OTMEHH IDIATEXHO HapeXIaHe 3a IUIAaTe)KHa OIepalys [0 WHUIMATHBA Ha WIH 4pe3
nojyJartens (IMpeKTeH IeOUT U omepanus C IJIaTexHa KapTa) ciell IpefaBaHe Ha IUIATe)KHOTO Hape)kJaHe WIM JaBaHEe Ha ChIJIacHe 3a
W3ITBJIHEHHUE Ha OTepanusiTa.

199. (B cuma ot 07.04.2025 r.) KimreHT — myarer| Ha Omepalus M0 JTUPEKTeH ASOUT MOXe Ja OTMEHH ChIJIACHETO HAN-KbCHO JI0 Kpas Ha
paboTHUS J1eH, MPEIXOKIAI] IeHs 3a 3aJbJDKaBaHe Ha CMETKaTa My.

200. (oM. ¢ pemr. Ha YC ot 25.03.2025 1. B cuna ot 07.04.2025 1)

201. KiueHTHhT MOXKE J]a OTTETJIM HapekJaHe WM JaJCHO OT Hero ChIVIacHe 3a M3IIBJIIHEHUE Ha TUIaTe)XHa Ollepalys Npeau MuaTexHaTa
orepanys Jia € CTaHaJla HEOTMEHHMMa - TIPeIH MoJyYaBaHe Ha IUIATeXXHOTO HapexJaHe oT baHkara Ha maTena Wix Npean IUIaTelbT Ja €
JlaJl CBOETO ChIJIaCHe 3a M3ITBJIHEHHE HA IUIATEeXHATA ONepanys B IoJ3a Ha MoJrydartens (KoraTo IUaTe)XHaTa OIepalys ce M3BbPIIBA 110
WHUIIMATUBA Ha HJIM Ype3 MOTydaTes).

202. Takcara, crOpana ot baHkara 3a OTMEHEHaTa orepanus He e BpbIIa.

203. (B cuma ot 28.05.2025 r.) [Ipu mnaTtexxHO HapeKIaHe, HApeIeHO Ma ObJie M3ITBIHEHO Ha OINpPEIeNCH JIeH WIH B JICHS, CIICABAI
M3THYAHETO Ha OIpezielieH cpoK, KIIMEeHThT MOXKe Ja OTMEHH IUIaTEXHOTO HapeKaaHe Hali-KbCHO 10 Kpast Ha paOOTHHSA JA€H, TIPEIX0KAal
YTOBOPEHUS JIEH 3a 3a/IbJXKaBaHE Ha CMETKaTa My.

204. (B cua ot 07.04.2025 r.) Ilpu aupexten nedut, KIHeHTHT MOXe 1a OTMEHHU aJCHOTO ChIJIacke Hali-KbCHO JI0 Kpasi Ha pabOTHUS JICH,
MPEIXO0KAAI] YTOBOPEHHUS JEH 3a 33AbDKaBaHe Ha CMETKaTa My.

205. (B cuna ot 07.04.2025 r.) bankara npuema MckaHe 3a OTMsIHA Ha IJIATEXHO HapeXJaHe caMo B MMcMeHa Gopma.

206. bankara HsMa paBo Jla OTKaXe M3IBJIHEHUETO Ha TUIATEeXKHA OIepals, ako MPeay HeWHOTO U3BbpIIBaHe KIMEHTHT s € HapeIuIl Hin
€ JlaJl chIIacke 3a M3ITbJIHEHUETO, OCBEeH IpH ycioBusTa Ha T. 207 u 1. 210.

207. bankara MOXe Jla OTKa)k€ M3IBJIHEHHE Ha IUIATeXKHA Oomepanus, HapeaeHa oT KimeHT, ako € Hajiuie HOPMATHBHO OrpaHHYEHHE
CBIJIACHO JIEWCTBAIIOTO 3aKOHOAATENICTBO M HacrosmmuTe OONIM yCIOBHUS, KaKTO W IPH ChbMHEHHME 3a HepaspelleHa ynorpeba Ha
NIepCOHAIM3NPAHUTE CPEJICTBA 32 CUTYPHOCT, 3a KOETO C MOJINCBAHETO Ha HacTosmuTe OOum ycnoBus, KIMEeHTHT 1aBa CBOETO H3PHYIHO
ceriacue. Paznopenbara He e MpuIIoKMMa B CITydauTe Ha OIEpaniy, U3BbPIIBAHHU ITOCPEICTBOM JICOUTHU KapTH.

208. B ciryyaii ue bankara oTkaske H3ITBIHEHHETO Ha IUIaTe)XHATa onepanyst, T4 yBeaomssa KimeHnra 3a ToBa, KaTo 0COYBa MIPUYNHHUTE 32
OTKa3a 1 IpoIleaypara 3a HOoMpaBsHe Ha (paKTHIECKHUTE TPEIIKH, aKO Ca HAJIMIE TAKMBA, OCBEH aKo € HaJWIe 3a0paHa 3a MpeJoCTaBsHe Ha
nogo0Ha MHGOPMAINS CHIIIACHO 3aKOH WIIM aKkT Ha EBpomelckus chio3. YBEIOMIICHHETO Ce MPEIOoCTaBsl CBOeBpeMeHHO Ha Kimenrta Ha
pa3nooKeHHe B TOTOBOPEHUTE CPOKOBE 3a M3ITBIHEHHE HA IUIATE)KHATA ONepanys M 10 HaduH, omnpeneneH oT KimeHTa B CHOTBETHHS
JIOTOBOD. 3a MoJTyyaBaHe IO T0IIaTa Ha yBeoMiIeHHeTo, KineHTsT nbKkn Ha bankarta Takca/KoMHECHOHA ChITacHO AelicTBamaTa Tapuda,
aKo He € JJOTOBOPEHO JIPYTO.

209.1. bankara uMma mpaBo He3abaBHO Ja OJOKHpa IUIATE)KHA CMETKa 3a Pas3lOpEelMTESHU OMepalyd — HapeXAaHe U MOoJyvyaBaHe Ha
IUIalanus, Koraro KiMeHTHT, HEroB IBJIHOMOIIHMK HJIHM JIMIE, CBBP3AHO C OIEpalUH 110 CMETKaTa € OOEKT Ha HallMOHAJIHH WM
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MEKIyHAPOIHH CAHKIIMK/3a0paHu/OrpaHuyueHH s, KAKTO U ciiy4ail 4e bankaTa He MOXe J]a M3ITbJIHH U3MCKBAHMSTA 33 KOMILICKCHA [IPOBEPKa
rmo yi. 10, 1. 1 —4 or SMUIL.

209.2. bankata uMa MpaBo CIy»keOHO aa OJOKHMpa W/WIKM Aa BPbIIA CPEACTBA, HEABDKAMO MOJIYYEeHH MO cMeTKara Ha KimeHra mpu
HepaspelieHd WM OCBINECTBEHH I[UIATEXHU OMNEpaldd B pPe3yiTarT Ha HENPaBOMEPHU JEHCTBHS, 3a KOETO OaHKara Ha
IaTena/KopecnoHeHTcKara OaHka € yBenoMuia baHkarta w/Wiid € MoucKajia BBh3CTAHOBSIBAHE HAa CPEJICTBATa, 3a KoeTo KIIMEHTHT ce
ChIIIACSBa C MOAMUCBaHE Ha HacTosmTe OOIIM YCIOBHS.

210. bankara He mpHeMa HapEXIaHUs 33 M3BHPIIBAHE HA IUIATE)KHH ONEPAIdU, aKO MpPU MOMCKBaHe, KIIMEHTHT OTKaXxe Ja MpeaoCTaBu
JIOKYMEHT 3a CAMOJIMYHOCT 33 UICHTU(PUKAIMS U TPOBEPKA Ha MOJIIIHCA MY.

VI. KOMYHUKALNUS MEXKIY CTPAHUTE

IIpenocraBsine u 00MeH Ha MHQoOpMaLus

211. Bcuuky W3ABICHUS HA CTPAHWTE C NMPABHO 3HAYEHHE C€ MPaBsT B MHCMEHa (popma BKIIOYMTEITHO M HA EIEKTPOHHHUTE aJpecH Ha
CTpaHUTE, OCOYCHH B peructpanusata. CTpaHUTE MOTaT Jla pa3MEeHAT M3sABJIeHHA U upe3 CucteMaTa 3a OHJIAHH OaHKHWpaHe, B CiTydail 4e
KnueHTHT e cKiTtodmI 1oroBop 3a MOI3BaHE HA yCIyrara.

212. bankara ocurypsia Ha pasrnoJyioxkeHue Ha KieHTa aktyaiaHa u IbjiHa HHGOpMAaNHs 3a MpeJlaraHuTe OT Hes MPOAYKTH U YCIyTU U
TEXHUTE YCJIOBHsI, METOJIa 3a OIIpeeIIiHEe Ha JTUXBUTE, pa3Mepa Ha TAKCUTE M KOMUCHOHUTE, BAIyTHUTE KypCOBE, KAKTO U ChABPKAHUETO
Ha JedicTBamure npwiokumu OO6mm ycnoBus, Tapudara m BromernHa BbB ¢wimanure Ha baHkara, Ha MHTEpHET CTpaHULATa M
www.municipalbank.bg.

213. (B cuna ot 07.04.2025 r.) Knuents1/KapToabpikaresnsT uMa MpaBo 0 BCSKO BpeMe Ha JieiicTBreTo Ha JloroBopa &ia rmoucka u ja
noiyuyu Hactosmute OOy ycnousi, Tapudara u bronernna, KakTo u 1a T U3TETIM OT MHTEPHET CTpaHWLaTa Ha baHkaTa B akTyaseH B
KbM JaTaTa Ha MPEJOCTABIHETO UM.

214. (B cuma ot 07.04.2025 r.) Koraro KimmeHTHT € mepcoOHAHO YBEIOMEH 3a MPEACTOSAIIN MPOMEHH Ha mpriioxumu OOIIN yciIoBus,
Tapuda u bronerus, Toi e ATBXKEH fa MPociienn U Ja ce MHPOPMHUPA 32 TAXHOTO ChIbP)KAaHUE M HE MOJKE Jla ce II030BaBa Ha HE3HAHME 3a
JEWCTBAIINTE KbM BCEKH €IMH MOMEHT M30pOoeHM ycioBus Ha baHkara, ¢ KOMTO € OOBBp3aH M KOMTO IO aHTaKHpaT OT jJaTara Ha
00sBsiBaHEeTO UM OT bankara.

215. (B cuma ot 07.04.2025 1.) Benuku yBemoMileHUs M APYTH CHOOIICHUS, U3MPATCHH Ha MOCIENHUS M3BeCTeH Ha baHkara aapec 3a
KOpECIIOHICHIIMs, MOOMIIEH TenepOHEeH HOMeED, EJICKTPOHEH aJpec, Ce CUMTAT 3a NosydeHu ot KineHTa.

216. (B cuna ot 07.04.2025 r.) Knuentsr/KaproaspikatensT ¢ nibxeH na uaGopmupa bankata, B 7 (ceneM)-IHEBEH CPOK 3a MPOMsHA Ha
MOOWJIHUS Tesie)OHEH HOMEpP WM MIPEeMUHAaBaHe KbM APYT MOOHJICH ONepaTop, BKJI. IPH 3ana3BaHe Ha ChIIECTBYBAIll HOMEP.

217. (B cuma ot 07.04.2025 r.) bankaTta He HOCH OTTOBOPHOCT B ciiy4aid ue KJIMeHT He ¢ peJ0CTaBII aKTyaJIeH HOMEp Ha MOOUIICH Tesie(OH
3a u3npauniane Ha SMS yBeomieHus1, nonyyaBase Ha ,,3D ceKpeTeH KO M OTOpU3alMOHEH KO WM He € yBeAoMu baHkara 3a mpoMsiHa
B TIIPEIOCTaBEHHUsI HOMEP U TOBa € JOBEJO J0 HEBB3MOXKHOCT Ja ObJe YBEIOMEH 3a MpeanpHeTuTe oT baHkata NeHcTBHA 3a CIIyKeOHO
OnokupaHe Ha KapTaTta Wik uaeHTnunupane Ha Kinenra.

218. bankaTa e mpxHa 1a yBenoMsaBa KimeHra 3a GiiokupaHe/oTONOKMpaHe HAa JOCTHIIA A0 IUIATE)KHH HHCTPYMEHTH Ha ITOCOYCH OT HETO
MOOWIEeH Tene()OHEH HOMEpP W/WIM EJNEKTPOHHA IOIIa, Mpenu OJIOKMPAaHETO/OTOIOKMPAHETO WIIM HEIOCPEICTBEHO CIIEA TOBAa M 3a
NPUYUHATE, HATOKIIN OJOKHPAHETO, OCBEH aKO JABAHETO Ha TakaBa MH(OpPMALMS HE € ITO3BOJIECHO MOpaayl ChOOPaKEHHS 32 CUTYPHOCT
WITU C OTJIE]] CTIa3BaHETO HAa HOPMAaTUBHH M3MCKBAHUS, PEsTCTRANM nH(popMupaneTo Ha KitnenTa.

219. bankaTa He HOCH OTTOBOPHOCT 3a MMoJiydaBaHeTo oT KiineHTa Ha U3mpaTeHu ChOOIICHMS.

220. KiMeHThT € JUIb)KeH He3abaBHO Jia yBeJOMH NMUCMeHO baHkarta mpu 3ary0OBaHe, YHMIIOXKaBaHE WM OTKpaJBaHE Ha JOKYMEHT,
yIIOCTOBEPSIBAIL HATMYUETO HAa OTKPUTA IJIATE)KHA CMETKA M/MJIM MHCTPYMEHT 3a OTJalIeueH JIOCThII JI0 cMeTKa B baHkara. YBenomiieHneTo
ce U3BbpILBA JUYHO OT KilMeHTa WiiK OT YI'bJIHOMOIIECHO JIMIE C HCKaHe B CBOOOICH TEKCT.

221.1. (B cuna ot 07.04.2025 r.) YBemomsBaneTo Ha bankara ot KiueHT, npy HEBB3MOKHOCT 3a M3IMOJI3BAHE HA IJIATEKEH HHCTPYMEHT
(neOuTHA KapTa) W/WIIK MIPUIIEKAIINTE MY IEPCOHAIN3UPAHH CPEJICTBA 32 CUTYPHOCT, MOXKE JIa ObJIe OCHIIECTBEHO I10 CJIEIHUTE HAUNHH:
a) mpe3 pabotHO Bpeme Ha bankara Ha Tenedon +359 0700 15 885;

0) TMYHO WM MMCMEHO Ha aapeca Ha baHkaTa, BKII. 110 Iomiara, KaTo yBeIOMJICHHETO 1€ C€ CUMTA 33 U3BBPIICHO CJIE/ NOIyYaBaHETO My.
B) YBenoMIICHHE 32 3ary0BaHe, Kpax0a, IpHCBOsBaHE WM Hepa3pellleHa yroTpeda Ha 1e0uTHa KapTa MOoXKe a Objie ojaieHo Ha TenedoH
02/9300181 1o Bcsiko BpeMe Ha JICHOHOIIMETO WK Ha OOSBEHUTE HA MHTEPHET cTpaHHIaTa Ha aApyxecTBoto BOPUKA (www.borica.bq)
JIeHoHOIHY Tenedonn. YBenomsaBaneto kbM BOPUKA A/l ce cumra 3a BaMaHO caMo, ako KITneHT cho0Imy H3UCKyeMHTE OT HAITMOHATHUS
KapTOB OIlepaTop JaHHH.

221.2. B cnyuaure o 1. 221.1, KnueHTHT € yBEZIOMEH U JaBa M3pUYHOTO CH ChIilacue, Tele()OHHHUAT Pa3roBOp U JaHHHUTE OT HEro aa ObJar
3aMKCaHy, B TOBA YHCIIO ChC 3BYKO3AINC U ChXPaHEHH 3a Cpok oT 18 (ocemHameceT) Mecera.

222. bankara MoJKe Jia IPeOCTaBU JaHHU Ha KilMeHTa OTHOCHO M3ITBJIHEHUETO Ha HAPEXIaHHs 32 MAPUYHH IPEBOAM B CIIEJHUTE CPOKOBE:
a) 3a U3BBPILIEHH U MOJIYISHU MTPEBOIU B JIEBOBE B paMKHUTE Ha eMH paboTeH JieH - cnea 12:00 gaca Ha cienBamus pabOTeH JIeH;

0) 3a U3BBPILEHU MIPEBOJIU B UYXKAECTpaHHA BaidyTa — J0 3 (TpHu) paOOTHU JHU OT JaTara Ha MoJlaBaHe Ha HapeXKIaHEeTO Ha TPEBOJ, a 3a
MOJyYeHH TIPEBO/IN B UY)KIECTpaHHA BaIyTa - 10 1 (eanH) paboTeH JieH ciiell 3aBepsiBaHe cMeTkaTa Ha KimeHra,

B) 32 U3BBPIUCHU YCICUIHO/HEYCIEIIHO U MOJTy4eHH He3a0aBHU ruiamanus biunk (Blink) — 6ankaTa HezabaBHO u3npaiia HHPOPMALHOHHO
cpoOmmenne B Cucremara 3a OHJIaiH/MOOMIIHO OaHKUpaHe.

223. KnueHTHT MOXKe /1a oncka oT baHkaTta nmpoBepka OTHOCHO ChCTOSHHETO HA IIATEKHMS IIPOLIEC 110 OTHOIIEHHE Ha MPEBOJI, U3BBPIICH
10 HErOBO HapeXJIaHe MJIM OYaKBaH 110 CMETKaTa My, 32 KOETO 3aIljiallla Takca chritacHo Tapudara.

224. KnueHT MOXe J1a 3asBH IIOJTy4aBaHeTo Ha nH(opMmanus or baHkaTa/qocTaBYMK Ha IUIATEXHH YCIIYTH Ype3 TEKCTOBH ChOOILEHNUS, KaTO
MI0COYM HOMEpP Ha MOOWJICH TeNeoH 3a Mmoiy4daBaHe. TeKCTOBHTE CHOOIIEHHS MOTaT Aa ObJaT OTHOCHO HATMYHOCT 110 CMETKA, OTIepays C
KapTa (TersaexHe) u ap.

225. Tekyma uHbOpMAaIMs 332 CMETKa (HAIMYHOCT M ONEpaluu) MOXe Aa Obae mperocTaBeHa Ha KimeHT u upe3 pasmucka ot ATM
TEPMUHAIIHO YCTPOICTBO.

226. bankara mpenocraBs Ha Kimenra wH(boOpMaiys 3a HAIMYHOCTH M ONEpAaIMM MO IUIATE)KHM CMETKM Noja Qopmara Ha MeceqHO
W3BJICUCHHE, HAJIMYHO NPHY IIOMCKBaHE BHB BCEKH (Guinan Ha baHkaTa win mo APYT HaYHMH, YTOBOPEH MEXIy CTPAHUTE B IOTOBOPA.
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227. KnneHThT MMa MPaBo 12 1oJiy4aBa HHPOpMAIIKs MECEYHO 3a BCSAKA MPOMSHA Ha HAJMYHOCT M0 IUIATEKHA CMETKa, KaKTO U 32 BCEKH
Tapu4eH IMPEBO/I, M3BBPIIEH 32 HEroBa CMETKa MJIM B HETOBA I10J13a 110 HaYHH, JTOTOBOPEH C HETO.

228. KnreHT e arpkeH Ja mojy4asa oT baHkara exxeMeceqHo OTYeT [0 CMETKAa U Jia OKa3Ba ITbJIHO ChieiicTBue Ha baHkaTa B ciydaute Ha
OCIIOpBaHE Ha IUIALIAHUS C JCOUTHH KapTH, BKIFOYUTEIHO KAaTO MPEIOCTaBs MH(POPMAIUs 32 CBOM PETUCTPAIMKA HA MOOMIIHU YCTPOMCTBA
3a JIOCTBII 10 BUPTYAIHOTO IPOCTPAHCTBO.

229. KinueHThT MMa MpaBO Ja MoJiyyaBa OE3IUIATHO TOMUINHO WHGOpPMAIHsA - OTYET 3a TAKCHTE, OTHOCHO BCHUYKH HAYHCICHU
TaKCU/KOMHCHOHH 32 MOJ3BAaHHU YCIYTHU MPE3 ChOTBETHHS MEPHOJ U KOTATO € MPUI0KUMO HH(DOPMAIHS OTHOCHO JMXBEHHUTE MPOIICHTH 3a
OBBpApadT MO IUIATEKHA CMETKA, JIMXBCH MPOICHT IT0 IUIATEXKHA CMETKA U OOINUs pa3Mep Ha HATpyIMaHaTa JMXBa 338 ChOTBETHHUS MEPUOT
3a YCIIYTHTE, CBBP3aHHU C IUIaTeKHATa CMETKA.

Vil. JUXBHU, TAKCH, KOMUCHUOHHU U OBMEHHU KYPCOBE

Jluxeu

230. bankara HauWCIIABA TUXBH TI0 TUTATEKHU CMETKH B 3aBUCHMOCT OT TeXHHS BHI ¥ BATyTa B CHOTBETCTBUE C TEKYITUTE JIMXBEHHN yCIIOBHUS
KBM JIaTaTa Ha HayucisBaHe. Pa3MepbT Ha MTUXBUTE € MMOCOYEH B BroeTnHa KaTo TOAMIICH JMXBEH IPOLIEHT 38 CHOTBETHUS Bl CMETKA U
CHOTBETHATA BaJTyTa.

231. JIuxBata ce u3passiBa B MPOLIEHTH, KOUTO MPEACTAaBIsIBAT IieHaTa Ha 100 BayTHH eIMHUIM KamuTal, moyisBaH 12 mecena (ToauiieH
JINXBEH NPOLIEHT).

232. baHkaTa HaYHMCIIsBA JIMXBH 110 PA3IIAATSIHA CMETKU M IPYTH MPHUBJIICUCHH CPEJICTBA ,,Ha BkaaHe” (0e3 ompesesicH Cpok) Ha Oa3a
360/360 nHu. M3uncnsiBaHeTo Ha JIMXBaTa 3a JHUTE, IIPe3 KOUTO MapuyHaTa cyMa e TpecTosiia B baHkaTta ce n3BbpIlBa €XKEIHEBHO, KaTO
BCeKkH Mecel ce cmAra 3a 30 axu, a roamHarta 3a 360 nuu. Ilpm meceun ¢ 31 nuu, 30-aT neH e Oe3znuxseH. [Ipu mecen depyapu, B
3aBHCHMOCT OT TOBA JaJli TOMHATA € BUCOKOCHA WJIM HE, CAJIIOTO OT HOCIEIHHS JICH CE OJIMXBSBA 3a omle | Wiu 2 INXBEH! THU.

233. JIuxBara ce W3IIIamia B Kpas Ha TOJMHATA, TIPH MIpeKpaTsIBaHe Ha TOTOBOPA 32 CMETKA WM MIPH HACTBIIBAHE HA IPYTH OOCTOSTEICTBA,
CBBP3aHU C IPOMSIHA B TIPOTYKTOBOTO OOCTYKBaHE, OCBEH aKO B IOTOBOPA 3a CHOTBETHHS BH]] CMETKA HE € MPEABHICHO PYTO.

234. baHkaTta HAUNCIIABA U YIBpPKa TaHBK BbPXY JOXOANTE OT JIMXBH MO0 CMETKU Ha KireHTa B ChOTBETCTBUE C pa3opeOnTe Ha TaHEIHOTO
3aKOHOJATEICTBO Ha PenyOnuka bearapus.

Takcu 1 KOMHCHOHH

235. KIIMeHTHT OB/KK TAKCH M KOMUCHOHHU 32 TIOJI3BaHM MPOIYKTH M YCIIYTH ChIVIACHO feiicTBamiara Tapuda KbM MOMEHTA Ha ChOUPAHETO
UM, ChOTBETHO KbM JIaTaTa Ha U3BBPIIBAHE HA YCIyrara, 3a KOsTO Ca Ib/DKAMHU.

236. Takcute u KoMucHOHKTE MO Tapudara ca AbDKUMH BbB BalyTaTa Ha M3BBPIICHATA ONEPAIlUs, a TE3U 32 OTKPUBAHE, MOJIbpPIKAHE,
3aKpUBAHE M KACOBHU OIMEPALMHU M0 CMETKA — B HAIIMOHAJIHA BamyTa. KoraTo omepanuuTe WM CMETKUTE Ca BBB BaJlyTa, Pa3jiiuyHa OT €BPO
WITK JIeBa, TAKCUTE ¥ KOMHCHOHHUTE C€ MPEBANyTUpPAT B ChOTBETHATA BallyTa Mo JekicTBamus odunuaned kypc Ha BHB kbM MoMeHTa Ha
0CYETOBO/ISIBAHE HA OMEPALUITa, aKO HE € JIOTOBOPEHO APYTO.

237. TakcuTe/KOMHCHOHUTE Ce BHACAT B Opoit or Kiuenra unu bankata ru yappika ciay)xeOHO OT HATMYHOCTTA 10 cMeTKaTa. KIHeHThT e
JUIB)KEH J1a OCUTYPSIBa HAJIUYHOCT 110 CBOUTE CMETKH 33 ChOMpaHe HAa IBIDKUMHTE TAKCH U KOMHCHOHH.

238. bankara cpOupa cinyxe0HO AbmKUMUTE OT KilneHTa TakcH U KOMHCHOHH BbB BallyTa Bb3 OCHOBA HA CHIIIACHUETO, MPEJOCTABEHO OT
Knuenra ¢ moanucBanero Ha Hactosiute OOIIM YCIOBHUS U JOTOBOPH (32 CMETKa, KapTa, OHJIAiH/MOOUIHO OaHKUpaHe u Jp.). JbIoKkuMuTe
CYMH C€ yIbpKaT OT HAJIMYHOCTTA Ha CMETKATA, KOSITO y4acTBa B IUIATEKHATA omepaiius (OHIaliH/MOGHIHO OaHKUpAHE), a PU HEIOCTUT
Ha CPEIICTBA [T0 CMETKATa - OT BCSIKAa OTKpUTA B baHkaTa riatexna cMerka Ha KitneHTa B JIEBOBE U UyKICCTPaHHA BayTa.

239. bankara yBemomsiBa KireHTa OTHOCHO OCHOBaHHETO, JaTara M pa3Mepa Ha YIbPKAHUTE TAKCH M KOMHCHOHH B MPEIOCTAaBSIHOTO
W3BJICUCHHE 10 CMETKATa.

OOMeHHH onepanuu

240. IIpn u3IrbJIHEHNE Ha TUIATE)XHH ONIEpallii BbB BalyTa, pa3IndHa OT Ta3H, B KOSATO € OTKpUTA cMeTKara Ha KinenTa (B 6aHKOB (uiman
WIN 4Ype3 WHCTPYMEHTHTE 3a OTJajiedeH IOCThII), baHkara 3a/1biDKaBa, CHOTBETHO 3aBepsiBa cMeTkaTa Ha Kimenra, xato ciyskeOHO
IpeBalyTHpa cyMaTa Ha ONepanusaTa Mo NMPWIOKHUMHUTE BAJTYTHH KypcOBE 3a ChOTBETHATa BalyTa, 00siBeHW B bronmeTnHa 3a BasyTHHUTE
KypcoBe Ha baHkaTa KbM MOMEHTa Ha OCUETOBO/IsIBaHE Ha onepanusaTa. Cymara ce IpeBaIyTHpa KakTo cieBa:

a) KOraTo CMETKaTa € B JICBOBE, a CymMaTa Ha OIepalysTa € B 4y KJIeCTpaHHA BaJIyTa WIIM 0OpaTHO — 1o 00sBEHHTE ,,0€3KacoBU KypcoBe”
WU ,,KaCOBU KypcoBe®, ,,KylyBa” WU ,,ipoAaBa’;

6) xorato cMeTKaTa € B €HMH BHJ YyXAECTpaHHA BaJIyTa, a cymMaTa Ha OoIepalusira € B APYTr BHUJ Uy)KJIECTpaHHA BaJlyTa — 110 OOSIBEHUTE
,»KpocC KypcoBe”, ,,KymyBa” WiH ,,lTpojaBa’.

241. Undopmanus 3a npuiaraHute oT baHkara BaJyTHH KypcOBe € JIOCThIIHA BbB (uiHanuTe Ha baHkaTta, Ha MHTEPHET CTpaHMIIATa HA
bankaTa 1 B ChOTBETHUsI €ICKTPOHEH KaHa (OHJIaitH/MOOHITHO GaHKUpaHe), U4pe3 KOWTO ce mpeiarar yCIyruTe 3a UIATEKHH ONePaIlii B
pa3nyYHa BalyTa OT BalyTaTa Ha CMETKara.

242. bankaTa npejiiara Bb3MOXKHOCT 32 CKJIIOYBAaHE HA BAJyTHH CHIEJIKH IPH NpedepeHInaieH BATyTeH Kypc, KOraTo cymara € Io-ToJisima
ot 10 000 (necer xnisian) JieBa WM TIXHATa paBHOCTOWHOCT B ChOTBETHATa BallyTa, M3UMCIIEHA 110 BAJIYTHUS Kypc, 00siBeH ot BHB.

243. 3a u3BBpIIBAHE HA TPEBATYTUPAHE I10 ITOCOUYEHUs pejl, KIMeHThT jaBa CBOETO ChIyIacue C IOJIHUCBaHE Ha ChOTBETHUS PAMKOB JIOTOBOP
1 HacrosmuTe OOIHM yCIIOBHSI.

244. TInamanus ¢ 1eONTHN KapTH e U3BBPIIBAT BbB BAJyTaTa HA ChOTBETHATA JIbPKaBa, KbJIETO CE OCHIECTBSIBA IUIATEKHATA OTIEPALIHSL.
Cymara Ha KapToBa OIlepalys BbB BaJyTa CE€ OCUETOBOJSIBAa B €BPO MO cMeTKara Ha baHkara, kaTo ce mpuiara oOMEHHHST Kypc Ha
MexayHapoaHaTa KapToBa opranmsanus Mastercard, Bammen 3a nenst Ha miamaneTo. baHkara 3amabikaBa cMetkara Ha KireHTa cbe
cymara Ha M3BBPIISHOTO IuTanane (B €BpO), a MPEeBATyTHPAHETO KbM BayTaTa Ha CMeTKaTa (JIEBOBE) Ce U3BBPINBA MO (PUKCUpaHUs KypcC
Ha BHBb 3a eBpo cipsmo nesa. MHpopmanus 3a 0OMEHHUTE KypcoOBE 3a KapTOBHUTE OTIEPALINH € MyOINKyBaHa HAa HHTEPHET CTpaHUIaTa Ha
Bankara www.municipalbank.bg.

245, bankara He N3BbPIIIBA NPEBATYTHPAHE HA CYMH MIPH orepaliuu (¢ 6aHKOBH IJIATEKHHU KapTH), KOTaTo BalyTaTa Ha ONepalusTa ChBIaaa
C BasyTaTa Ha cMeTKaTa Ha Kimenra.
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246. baHkaTa He HOCH OTTOBOPHOCT 3a KaKBHUTO U Ja OMJIO MOCJIEIUIY, BE3HUKHAIM B PEe3y/TaT Ha:

a) MPEJICTABeHU IIPU Hesl HEMCTHHCKH, MOJIPABEHU WM CIPELICHH IUIATEXHU JOKYMEHTH, aKO OT BBHIIHA CTpaHa CHILUTE Ca WMaJH
MHHUMAJHO H3UCKYEMOTO ChIbpKaHHE M He € OWII0 HaJlMIe CbMHEHHE, Ye ca OMJIM ChCTaBEHH OT IIOCOUYCHHUTE B JIOKYMEHTHTE JIMLIA;

0) HENpaBWJIHO M/WIJIM HEKOMIIETEHTHO M3II0JI3BaHE Ha MUIATEXXHU MHCTPYMEHTH 32 OTJaJIeueH JOCTBII OT cTpaHa Ha KimeHra.

247. bankata He cliey 3a 3aKOHOCHOOPAa3HOCTTa U HE KOHTPOJIMPA IpeMeTa Ha CAeIKaTa, B pe3yiTaT Ha KOSATO € Bb3HUKHAJIO IUIAIaHe,
OCBEH aKO TOBa HE € MPEeABUCHO C HOPMATHUBEH aKT WIX HE € YTOBOPEHO C OTJIEJIEH IOTOBOP, CKIIOUEH MexX 1y Hest u KiueHra.

248. (B cuna ot 07.04.2025 r.) bankaTa He HOCH OTTOBOPHOCT 32 HEU3ITBJIHEHHETO WIM HETOYHOTO M3IBbJIHEHHE Ha IUIATEXKHA OIeparys,
HapezaeHa ot Kimenra/KapTomgbpikaTens, B cirydaii ue:

a) 3abaBsHeTo Ha baHKara Wi mpeanpueTuTe OT HEs ASHCTBUS ca ¢ OrJie] Clia3BaHe WM M30srBaHE HA HApYIICHWE Ha HOPMATUBHHTE
M3UCKBAHUS, HAJOXKEHH C LIEJI TIpeAIpHeMaHe Ha MEPKH 32 IPEIOTBPATsIBAHE N3IHPAHETO HA Mapy M (MHAHCHPAHETO HAa TEPOPHU3MA, HIIN
0) HEMB3IIBJIHEHNETO MM HETOYHOTO U3IIBJIHCHHE € IPUYMHEHO 110 BUHA Ha TUIaTela WK HOIydaTes IPH HETOYHOCT Ha IIOCOYEHHMS OT HETO
IBAN nim HOMep Ha matexsa cmetka wi ETH/JIHY/JIH/ EMK/BYJICTAT (npu u3mbIHeHHE HA HAMYHU TAPWIHA TPEBOIN), WK € TI0
BUHA Ha JIpYT YUYaCTHUK B HallMOHATHATA IJIATEXKHA CHCTEMA, WM Ce IBJIKU Ha HENPEeo10JI1Ma CHIa.

249. Tlpu HeM3NBIHEHHE Ha IUIATEKHO HapeXkJaHe, Mopaau IocouBaHe Ha HeBanuaeH IBAN wmim HOMep Ha IulaTeXHA CMETKAa WM
ET'H/JIHY/JIH/ EUK/BYJICTAT, bankara mojara pa3yMHH yCWIIMs, B PaMKUTE Ha HEHHUTE BB3MOXKHOCTH, 32 BBH3CTAHOBSBaHE Ha
CpejcTBaTa, IpeMET Ha IUIaTeKHATa ONepalys, KaTo uMa IpaBo Ja HAYKMCIIU Takca chriacHo Tapudara. B cirydaid, ue Bp3cTaHOBSBaHETO
Ha cyMaTa He € Bb3MOJKHO, IIPH ITMCMEHO UCKaHe OTCTpaHa Ha IuiaTena, bankata My mpeaocTass IslaTa HaJlMYHA [IpU Hes MHpOopMaIys,
KOSITO € Heo0X0/IMMa 3a Bb3CTAaHOBSIBAHE Ha CPEJCTBaTa 110 00IIus pell.

250. I1pn HEBB3MOXKHOCT 32 M3ITBIHEHHE Ha HapeXJaHe 3a W3BBPIIBAHE HA HAJTMYCH MAPHUCH IIPEBO/, TOPaIH MIOCOYBAHE OT IUIaTela Ha
HETOYEH yHMKaJICH HACHTH(HUKATOp HA Moiydarensd, baHkara CBOeBpeMEHHO yBeJOMsBa IUIATENA 33 TOBA M MPABOTO Ja MOIYy4H OOpaTHO
cyMmara Ha IIpeBoJa.

251. Koraro bankaTa He ycnee 1a M3IIBJIHY IIJIATE)KHA ONIEpanus B CbOTBETCTBUE C HapexkJaHeTo Ha KimeHTa, mpu KoeTo € 3aBepuiia CMEeTKa
C pa3NIMuCH yHUKAJICH NACHTU(HUKATOP, pa3IMdHa CyMa WIN KOTaTo € 33IbJDKHIIIa CMETKaTa Ha IUIaTela ¢ pa3IniyHa CyMa OT IIOCOYCHOTO B
IUIAT€XKHOTO HApEeKAaHEe WIX IPH TyOJHpaHO M3IBIHEHHE Ha pa3pelleHa IUIaTeXXHa OIepanus, TS KOPUTHpa TpellKara dpe3 CiIyKeOeH
KOpHUTHpAI IPEBO/I.

252. VI3BbH NOCOYEHUTE Cily4dad, IPH HEU3IbIHEHHE WM HETOYHO M3ITbJIHEHHE Ha IUIATE)KHH OIEepallii B ChOTBETCTBHE C HAPEIKAAHETO
Ha Knnenra, bankara Hocu OTTOBOPHOCT 10 pea Ha ['maBa neta, pasaen V ot 3ITYIIC.

253. bankaTa MOXe J1a U3BBPIIBA CIIy)KeOEH KOPUTUPAILl IPEBOA, HE3aBUCHMO OT OTPAaHMYCHUTA B JISHCTBALIOTO 3aKOHOATENICTBO WIN B
PaMKOBHS JOTOBOP, JOKOJIKOTO CPEJICTBATa, HOCTHIIMIN 110 cMeTKaTa Ha KilreHTa B pe3yiITaT Ha HeTOUHO U3IIBIHEHO IUIaTeKHO HapeKJaHe
He My NpHHAAJIEkKaT. 3a U3BbPIIBAHE Ha CIIy)KebeH Kopurupam npesos bankara He crOnpa Takcu n Komucuonu ot Kimenra.

254. bankara He HOCH OTTOBOPHOCT, KOTaTO MOpaay HEM3IIbIHEHUE Ha 3abJDKEHHUATa OT cTpaHa Ha Kimenrta o cpoTBeTHHA JloroBop 1
HacTtosmuTe OO yCIoBHS, IIAaTe)KHATa CMETKa WM MPEAOCTaBeHNUTE 32 TOJI3BAHE IUIATSKHH YCIIyTH W/WIIN IUIATe)KHU HHCTPYMEHTH 32
OTAAJEYEH JIOCTBII ObJAT U3IIOJI3BAHH OT TPETH JIHIIA.

255.1. bankara npremMa 1 H3IIBJIHSBA 3aII0PH 110 CMETKH CHIVIACHO JEHCTBAIIOTO 3aKOHOAaTeIcTBO Ha PenyOnuka benrapus. bankara ve e
JUTBKHA /1a yBetoMsiBa KitreHTa 3a oCThITMIIN 3aIIOpHU ChOOIICHNUS.

255.2. Tlpu GrokuMpaHe Ha KIMEHTCKA CMETKA 10 HAPESXKIaHE Ha KOMIICTCHTCH OpPIaH, B PE3yJITAT Ha KOETO CE OrpaHHWYaBa CBOOOTHOTO
pasnopekaaHe ChC CpeACTBaTa WM Ce M3MCKBA M3BBPIIBAHE HA NMPEBOJ] Ha OmpeneseHa cyMa, baHkata M3MbJIHABA BCUYKH PAa3MOPEIeHH
JIECTBUS B yKa3aHUs CPOK.

255.3. TIpu npuemaHe Ha 3allOPHU CHOOLICHHUS 3a HaJlaraHe Ha 00e3MeYnTelIHa MsIpKa, YCIOBUATA Ha CMETKaTa HE Ce U3MEHST. TUTynspsT
MOXe JIa c€ pa3nopex/ia ¢ yacTTa OT CPe/ICTBaTa HaJl pa3Mepa Ha 00e3reueHHEeTO.

256. bankara He HOCH OTrOBOpHOCT Ipea KineHTta 3a HocineuiuTe OT HAJIOKEHOTO OrpaHu4eHHEe WM M3BBPIICHU ONEpaliy ChIIIacHO
HapeK/aHEeTo 110 MPEeAXOAHUTE TOUKH. baHKaTa He M3BBpIIBA IpeneHKa Ha 0OCTOATENCTBATa, CBBP3aHU C HAIOKEHOTO OTpaHWYEHHE,
HEroBaTa 3aKOHOCHOOPAa3HOCT WJIM OCHOBaTeJHOCT. OcropBaHe AEHCTBUATA HAa OpraHa, HAIOXKHMI OrPaHUYEHHETO M BCSKAKBU APYTH
HpOLETypH, PETJIaMEHTHPAaHH B 3aKOHA, HACOUYCHH KbM OTMSHATa My, Ce IpEANpHeMaT eIMHCTBEHO OT KumeHTa npes chOTBETHHUS OpraH,
IO pesia MPEeIBH/CH B JICHCTBANIOTO 3aKOHOAATENCTBO.

257. bankara MMa IpaBo IO BCSIKO BpeMe Jia OJIOKHMpa HM3IOJ3BaHETO HA cMeTkara oT KilmeHTa, BKIIIOUMTETHO W3ISUIO WIHM YaCTHYHO
HaJIMYHHUTE CPEICTBA MO CMETKaTa, KaKTO M IUIATeXHUTE MHCTPYMEHTH, U3MOJI3BAHH 3a JIOCTHII JI0 CMETKaTa, KOraTo MMa JaHHH, Ye I10
CMeTKaTa ca MOCTBIIMIM CPEJCTBA B Pe3ynTaT Ha M3Mama, 3a KOETO ¢ IMpHeMaHeTo Ha HacTosmuTe OOIM YCIOBHS M MOJIINHCBAHETO Ha
JoroBopa 3a cMeTka, KnmueHTsT JaBa cBOeTO 0€3yCI0BHO U HEOTMEHHUMO CHIIaCHe.

258. bankara He HOCH OTTOBOPHOCT 32 BpPEIHTE OT HEepa3pellieHn MM HETOYHO M3IBJIHEHH IUIATEXKHHU ONEepaliu, ako JOOPOCHBECTHO €
M3ITBJIHIIIA HAPEXKJaHEe 32 U3BBPIIBAHE HA ONEpanys W/WIH CAETKa, BKIIOUYHUTEIHO MOJYyYeHO OT baHKaTa MO elNeKTPOHEH ITbT, IPeIu Aa €
MoJy4HiIa yBetoMiIeHHe oT KineHTa 1Mo pesia 1 B CpOKOBETE, perylaMeHTHPaHu B HacTosAmuTe OOIIH yCIOBHS.

259. bankara He HOCH OTTOBOPHOCT, aKO B pe3yJITaT Ha HAIPaBEHO M0 YCTAHOBEHMS peJl HEBSIPHO yBeIOMIICHHE 3a 3aryOBaHe, OTKpaJ(BaHe,
NOBpe/a, YHHUII0XKAaBaHe, NOAIPaBsIHE WIK U3MOJI3BaHE MO APYr HEMPAaBOMEPEH HAUuMH Ha MEPCOHATM3UPAHUTE CPEJCTBA 32 CUTYPHOCT U
JIOCTBII 10 OHJIaiH/MOOWIHO GaHKMpaHe, € mpeArpuena HeoOX0IMMUTE MEPKHU 3a OJIOKHMpaHe B 3aliuTa HHTepecuTe Ha Kimenra u ToBa e
JIOBETIO 10 HEBB3MOXKHOCT 3a M3IpalllaHe Ha eJIeKTPOHHO u3sgBIeHHE KbM baHkara.

260. bankara He HOCH OTTOBOPHOCT, B citydaii ye KiIMeHT He e mpejocTaBuIl akTyallHU JJaHHM 32 W3MpalliaHe Ha yBeIOMJICHHS OT CTpaHa Ha
Bankara u ToBa € 10BENO 1O HEBB3MOXHOCT J1a ObJie yBeIOMEH 3a npennpuernte oT bankara nelcTBus 3a GJIOKMpaHEe HA JOCTHIIA JIO
OHJIAH/MOOMITHO GaHKHMpaHe.

261. bankara He HOCH OTTOBOPHOCT MPHU OTKa3 3a M3BBPIIBAHE HA ONepanus Ype3 IUIATeKESH MHCTPYMEHT 3a OTJalIeueH JOCThII Mopaau
JIMIICA Ha pa3loyiaraeéMa HaJIMIHOCT 110 cMeTKaTa Ha KiimeHTa wiiu pu HeA0CTaThueH pa3nojiaraeM KpeIuTeH JIUMUT.

262. bankara He € cTpaHa B OTHOIIEHMATa Mexay KimMeHTa, ThProBUM WM TPETH JIMIA MPHU U3BBPIIBAHE HA IUIATE)KHH OIEpalry Ype3
MHCTPYMEHTH 32 OTJaJIeUeH JOCTHII (JeONTHH KapTH U OHJIAH/MOOMITHO OaHKUpaHe) ¥ He OTroBaps 3a Ka4eCTBOTO Ha MIpeJIaraHuTe CTOKU
M YCIIyTH WJIU 32 BE3HUKHAJINTE CIIOPOBE IO TO3U TIOBO/I.
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263. baHkara rmoHacsi BCHUYKH 3aryOH, CBBP3aHH C HEpa3pelleHH IUIATE)KHH OIEPalMy ¢ NMePCOHAIU3UPAHUTE CPEICTBA 3a CUTYPHOCT 3a
JOCTBII 0 OHJIAWH/MOGHIHO OaHKMPaHe, HACTBIIMIIM CJICH [OJydaBaHe Ha YBEAOMIICHHE (YCTHO WITH IMCMEHO) 3a 3aryOBaHe, OTKpaIBaHe
WM He3aKOHHO IPHCBOSIBAHE.

264. bankata OTroBaps 3a HEHM3IIBJIHEHHE HA 33JBJDKEHHSTA CH, JOPU aKo ONEepalusiTa € W3BbpIICHA Ype3 TEPMHMHAIHO WM JPYro
YCTPOMCTBO, KOETO HE € IMOJI NPSIK WINM N3KIIOYUTENIEH KOHTPOJI Ha baHkaTa, ocBeH ako onepaiusra € U3BbplIeHa Ype3 TEPMUHAIHO HIIH
JPYyro YCTPOMCTBO, KOETO HE € ChOOpa3eHO C N3UCKBAaHUTA HA MeXIyHapOAHUTE KapTOBU opraHu3zanuu 1 bankara.

265. bankara moHacsi BpeINTe | 3a IpellKka WM HEpEeJOBHO BOJIEHE HAa cMeTkaTa Ha KimeHTta, kaTo oTroBopHOCTTa Ha baHkara oOxBaa
cyMmara Ha HEU3IIbJIHEHATa WIIM HETOYHO M3ITbJIHEHATa KapTOBa OIepalys 3aeHO C JINXBATa.

266. bankaTa OTroBaps 3a HEU3IIBJIHEHUETO Ha OIIEpalliUTe ¢ AeOUTHA KapTa, aKo HeH3IIBJIHCHUETO Ce IbJDKU Ha HEOCTAThK Ha KapTaTa,
Ha TePMHHAJHOTO WJIM JAPYro YCTPOHCTBO, OCBEH aKO OIEpalyATa ¢ U3BBPLICHA Ype3 TEPMHUHAIHO MIH IPYro YCTPOICTBO, KOETO HE € ¢
aBTOpH3AlMS Ha MEXIYHAPOIHHTEC KapTOBH OpPraHM3allMM M HEM3NBIHCHHETO ce JBJDKM Ha YMHCHI HJIM Ipyba HEOpEXKHOCT Ha
OIPaBOMOIICHHS IbpoKaTell, MM Ha HapylIeHHe Ha N3MCKBaHUATA 3a paboTa ¢ KapTaTa OT cTpaHa Ha KitneHra.

267. Koraro KimeHTt TBBpaM, Ye HE € pa3peliaBall M3IIbIHEHUETO Ha TUIaTe)XHa Ollepalys C IUIAaTeXKHA KapTa WM 4Ye € HaJUIE HETOYHO
M3IIbJIHEHHE, baHKaTa HOCH JTOKa3aTeJICTBEHATa TEXKECT IIPH YCTAHOBSBAaHE aBTCHTHYHOCTTA HA IUIATE)XHATa Ollepalys, HEHHOTO TOYHO
perucTpupane, OCYeTOBOSIBAHETO, KAKTO M 3a TOBA, 4Ye OlepalysTa He ¢ 3acerHara OT TeXHHYecKa IOBpeAa WM JAPYr HEIOCTaThK B
yciyrara. bankaTta npenocrasst HHpoOpMaIHs 3a KapTOBU OIEPALHH, H3BBPLICHH 0 pa3IUIaliaTelHa CMETKa 110 Pel U Ha4HH, YyTOBOPEH B
PaMKOBHS IOTOBOP 3a pa3IuialaTesHa cMeTka. VH(popManusaTa 1mo npeIxoaH0To H3pEeUeHHe ce ChXpaHsIBa 3a CPOK OT 5 (IeT) roTuHH.
268. bankaTa He HOCH OTTOBOPHOCT, aKO IUIATE)KHA ONEPALIHs € OTKa3aHa [Opaad TEXHHYECKH HIM KOMYHHKAIIMOHHU IPHYHHH B CHCTEMHUTE
Ha JPYTH OlNepaTtopH, OaHKM WIIM JPYTH JIMIA, YYacTBALIM B IUIATEKHHS MPOLEC, BKIIOYATEIHO U IIPU OTKa3 Ha OTCpElIHaTa CTpaHa Ja
npUeMe IJIaaHeTo opau He3aBHcel oT baHkaTta o0cTosTeNCTBA.

269. bankara He HOCH OTTOBOPHOCT 3a NPETHPIIEHH BPEAX W NMPOITYCHATH MOJ3H BCIEACTBHE Ha OrpaHMyYaBaHe Ha 00XBaTa Ha yCIIyTHUTE,
KOUTO MPCAOCTaBsA, IMpOMAHA HaA IICHATa, p€aa U YCJIOBHATA 3a NPUEMAHE U U3IIBJIHCHUE Ha KIIMCHTCKUTE HapCXKJaAaHusd, OCHOBaBalllu C€ Ha
IPOMEHH B JEHCTBAIIOTO 3aKOHOAATENICTBO, Ta3apHUTE YCIOBHA, CbOOPaKCHNUS 3a CUTYPHOCT WM IOJO0OPEHHs B ChbOTBETHATA YCIIyra.
270. bankaTta He HOCH OTTOBOPHOCT 32 MJICHTU(HUKAIMATA HA JIUIETO, HAPESIUIO M M3BBPIIWIO IUIAIAHUS C JCOUTHA KapTa, Yype3 KOsATO U
Jla € OT CHCTEMHTE 3a IpelJlaraHe Ha JOIBJIHUTEIHU YCIYTH, KaKTO M He MpUeMa peKJIaMalliM 3a HETOYHO NPEIOCTaBeHA YCIyra HiIH
U3BBPIICHO MTamane oT OmnepaTop Ha cucteMa. baHkarta He e cTpaHa B IpaBOOTHOIICHUATA Mexay Kinenra n OnepatopuTe Ha CHCTEMH
3a IpeAyIaraHe Ha JOIBIHUTEIIHN YCIYTH U He HOCH OTTOBOPHOCT IIPH Ype)XKAaHe Ha CIIOPOBE MEXAY TSIX.

OrrosopHoct Ha Knnenra

271. KnueHThT € OTrOBOPEH 3a BCUUKU CBOM ACHCTBUS WM 33ABJDKCHUS, IPOU3THYALIN OT M3IIOJI3BAHETO HA IUIATEKEH MHCTPYMEHT WIIH
IUIaTC)KHAa CMCTKA, BKIIFOYUTCIIHO U CJICT MPCKpaTABaHEC Ha CbOTBCTHHUSA I[OFOBOp.

272. KnueHTHT OTroBapst 32 BCUUKHU JISHCTBHS, U3BBPIICHH OT HErOBO M€ ClIe]l IToJIy4aBaHe Ha A0ocThIl 10 Cucremara 3a OHJIaiH/MOOMITHO
OaHKupaHe Ha 0a3aTa Ha MOJIOKUTENHA EIEKTPOHHA UACHTH(UKALINS.

273. KIMeHTbT € JUIbKeH Jla U3I10JI3Ba OTKPHUTATa IUIATe)KHA CMETKA, PEJI0CTAaBEHUTE MY IIJIATE)KHH YCIYTH H/WITU TUIATEKHU HHCTPYMEHTH
3a OTJAJICYeH JIOCTHII B ChOTBETCTBUE C ACHCTBAILOTO 3aKOHOAATEICTBO, HacTosANTe OOIIH YCIOBHS U MIPUIOKUMHUTE CIICIIUATHY YCIOBHS
33 CbOTBETHUS OaHKOB NMPOAYKT/yCIyTra/HHCTPYMEHT.

274. KiMeHThT € IUbKEeH Ja Mojara AbIDKMMara Tprka, KaTo HE M3II0JI3Ba IUIATEXKHATa CMETKA, IUIATe)KHATa yCIyra M IIaTe:KHHS
MHCTPYMEHT, X HE JIOITyCKa M3II0JI3BaHETO MM OT TPETH JINIA 33 N3BBPIIBAHE HA ACHCTBUS WM 3a OCTUTAHE Ha IEJIH, KOUTO ca 3a0paHeHN
ChC 3aKOH MJIM MOTAT Aa yBpeIsT 100poTo nme Ha baHkara.

275. KnueHThT MoHacst BCHUKH 3aryOM, HACTBIIWIIA B PE3YNITaT Ha M3IOJI3BAHETO HA 3aryOCHH, OTKPAIHATH WM HE3aKOHHO NPHCBOCHU
MIEPCOHATM3NPAHH CPEACTBA 38 CUTYPHOCT, aKO CJIe]] Y3HaBaHETO Ha TOBAa OOCTOSTEICTBO HE € yBeJOMMI He3abaBHO bankara mo pena,
npeaBueH B HactosmuTe OO ycnoBus. 3a y3HaBaHe ce IpueMa JACHAT, B KoWTo KineHTsT e momy4unn SMS u3BecTsBaHe WU JOCTHII 10
uHdopManus 3a CMETKUTE CH 4Ype3 eJIEKTPOHHMSI KaHall 3a OHJIaiH/MOOWIHO OaHkupaHe Ha baHkara, KaTo My € NpPELOCTAaBEHO Ha
pa3nosyioKeHHe U3BJICUEeHHE OT ChOTBETHATA CMETKA B €JIEKTPOHEH BUJI HMJIM HA XapTHEeH HocuTel BbB (uinan Ha bankara.

276. (B cuna ot 07.04.2025 r.) KnneHTHT MoHACS BCUUKHM 3aryOH, HACTBITMIIM B PE3YJITAT HA HEPA3PELICHUTE TUIATE)KHU Olepalny, aKko I'i
€ NPpUYIMUHUIT YpE€3 n3MaMa, ¢ HCU3MMBJIHCHUEC Ha €IHO HUJIW MOBCYC OT 3aABJDKCHUATA CU 1O HACTOAIIUTE O6HII/I ycCioBuA, YMULIJICHO WJIN
nopazu rpy6a HeOpexkHocT. ITox rpy6a HeOpeXKHOCT ce UMAT NPEABH] CIICAHNTE HEU3UEPIATEIHO H30POCHH CITyyau:

a) KOraTo € ChXpaHsBaJl IUIaTeXxHarta kapra 3aegHo c [IMH/npyr momoGeH Kox W/MiIM JIOKYMEHT ChIbpkall uH(popmanus 3a
MEepCOHATM3NPAHUTE CPEJCTBA 3a 3aIIMTa Ha KapTaTa, BKIIOYUTEIHO B TAMETTa Ha MOOMIIEH Tesle(OH;

0) e cro0mMII MK € JoITycHaN a 0bae y3Hat oT apyro june [IMH, mepconaneH kox 3a u3BbspmBaHe Ha ,,3D curypuu miamanus”, OTP
KOJI MJIH IPYT TI000€H KO/ Ha TPETO JINIE, BKIIOYUTEITHO POJHUHA WITH WICH Ha CEMEHCTBOTO MYy;

B) € TPEJOCTAaBMII KapTaTa 3a IOJI3BaHE Ha TPETO JIMIIE WIIH CE € ChIVIACHII WM JIOITyCHAll KapTaTa Aa Ob/ie U3M0JI3BaHa OT TPETO JIMIIE;

I) KOraTo € M3MpaTHi UMEWIT ChoOIIeHHe, ChIbPIKAIIO JAHHM 3a W3AaJeHaTa My JeOMTHa KapTa M INEpCOHAIM3MPAHUTE CPENCTBA 3a
CHT'YPHOCT;

1) He € mpeocTaBmi Ha bankaTa akTyaneH MoOwiIeH TeneOHEH HOMED 3a PerHCTpHUpaHe Ha KapTaTa 3a yciyrata ,,3D Curypan mamasus
€) € IPeI0oCTaBuI MOOUIIHOTO CH YCTPOMCTBO, HA KOETO € MHCTaJMpaHa MoOwmiIHa arumkarms MaiiCuiin (MySeal) u Ha KoeTo nosnyuyasa
MEepPCOHAJICH KOJ 3a U3BBPIIBaHE Ha ,,3D CHrypHU IUIalaHus”’, OTOPU3AMOHEH KO/l HJIH APYT MOA00EH KOJI Ha TPETO JIMIIE;

) € ChOOIIMI ¥ TPEJOCTaBIII 32 MOJI3BaHEe MACHTU(UKAIIMOHHAUTE CH JJAHHM 32 JOCThII 10 CucteMaTa 3a OHJIaH/MOOMITHO OaHKHpaHe Ha
TPETO JIMIIE, BKIIOUYNTEIHO POJHIHA WM YIEH HA CEMEHCTBOTO MY.

277. KnueHThT Ma IpaBo Ja OCIOPU M3BBPIICHH TUIATEXHU ONepallii M HAYNCIICHN TaKCH M KOMUCHOHH, OTPa3eH! B IIPEAOCTaBeHATA 32
ToBa OT baHkaTta oT4eTHa MHPOpPMAIKs, KaTO 3asBU CBOMTE IIMCMEHH Bb3pakeHus npexa bankara B cpok 10 14 (dyeTupuHazeceT) THH OT
JaraTa, Ha KosiTo MH(popMaiusaTa € Ouiia Ha pa3roliokeHue 3a nonssane ot Kimenra. B ciyyaii, 4e orpasenure 1aHHM He OBbJAT OCIIOPEHH
B TO3M CPOK, C€ CUMTa, Ye Te ca ogo0peHn ot Kinenra.

278. KiaueHThT MMa NpaBo Jla OCHOPU HEepaspelleHH OT HEro WM HETOYHO M3IbJIHEHH OT baHkara IulaTeXHW onepaiyy, KaTo 3asBU
MIICMEHO CBOMTE BBh3paxkeHHs npel bankara B cpok 10 14 (ueTnpuHageceT) JHH OT JaTaTa, Ha KOSITO oT4eTHaTa HH(popmMaruaTa ot bankara
3a U3BBPIICHATE IJIATEKHM OTIEpallny € Orila Ha pPa3MoJio’KeHue 3a moa3BaHe oT Kimenra, HO He TO-KbCHO OT 13 (TpuHazecer) mMecena, OT
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BaHkam:

JaraTa Ha 3aJb/DKaBaHe Ha CMETKara My ChC Cymara Ha OCHOpBaHara omeparus. B ciydai, ye orpaseHuTe JaHHH HE OBJAT OCIIOPEHHU B
TO3H CPOK CE CUUTAa, ye Te ca 0100peHn ot KinenTa.

279. KnueHThT Cce chItacsiBa, uye baHkara Iie cumTa 3a pa3peleHo OT Hero BCIKO Oe3koHTakTHO Iiamane B pasmep 10 100.00 (cto) nera ¢
Oe3koHTakTHa neOutHa kapra Bcard mim MasterCard u mie ro u3mbiHsABa, KAaTO 3a/bJDKaBa pasIuialiaTe]iHa My CMETKa ChC Cymara Ha
CHOTBETHOTO IUIAIIAHE.

280. KineHThT ce chriacsBa, ue OT MOMEHTA, B KOMTO € JaJl HapeKAaHe 3a M3IIbJIHEHNE Ha ChOTBETHATA IUIATE)KHA Oepanus ¢ Je0uTHa
Kapra, baHkara 1ie s cyuTa 3a MOJIy4eHa OT HEr0 ¥ HEOTMEHHMA.

281. KimeHT MOKe 1a MoHece 3ary0uTe, CBhP3aHU C BCHUKU HEpa3pellcHU IUIATEXKHH OMEPalliH, MPOM3THUYAIIX OT HM3IMOJI3BAHETO HA
u3ry0eH, OTKPAJHAT UITH HE3aKOHHO MPHUCBOEH IUIATEXEH HHCTPYMEHT, HO He noBeue ot 100.00 (cTo) nesa, axo:

a) 3arybarta, kpakxbara WM HE3aKOHHOTO MMPUCBOSIBAHE Ha IUIATSIKHUS HHCTPYMEHT HE ca MOTJIM Ja ObJar ycTaHoBeHu oT Kunenra mpeau
IUTAIIaHETO, OCBEH KOTaTO TOM € JIEHCTBAJI ¢ Ie] u3MaMa, UiIn

0) BpenaTa e Ouiia NpUYUHEHA OT JieiicTBUE Wik Oe3/IefiCTBUE Ha CITY)KUTEN Ha baHKaTa WK YIIBIIHOMOIICH OT Hesl [TOJU3ITbJIHUTEIL.

282. KnueHTsT moHAcs BCHYKH 3aryOH, CBBP3aHU C HEpa3pelIeHH IUIATE)KHU OMEpaliy, KOraTo T'M € MPUYMHHI 4Ype3 h3Mama HIH C
HEU3MBJIHEHHETO Ha €IHO WIK [IOBEYE OT 3abJDKCHUATA CH, MPOM3THUYAIIM OT W3MOJI3BAHETO HA IUIATS)KCH MHCTPYMEHT WIIH IJIATEKHA
CMEeTKa YMHUIIJICHO WK Mopa i rpyoa HeOpeskHOCT. B Te3u ciyuan KIHeHTHT MOHACS BPEUTE HE3aBUCUMO OT Pa3Mepa UM.

283. OTroBOpHOCTTA, MPEABUICHA B HACTOSIIMS pa3jiesl He Ce HOCH B CIIy4aWTe HAa U3BBHPEIHH U HEMPEIBHICHU OOCTOSATEICTBA U3BBH
KOHTPOJIa Ha KOSTO M JIa € OT JIOTOBAPAIINTE CE€ CTPAHH, MMOCTIEUIUTE OT KOUTO OMXa HACTHITUIIU BHIIPEKH ITOJIOKEHUTE YCHUIIHS 38 TIXHOTO
NpeOTBpaTABAHE, KAKTO U B CllydaWTe Korato baHkaTa e JMeiiCTBajda B M3MBIHEHHE Ha HOPMATHBHO YCTAHOBEHO 3aIb/DKCHHE CIIOPE]
OBJITapCKOTO 3aKOHOATEICTBO U 3aKOHOIATEICTBOTO Ha EBPOMEHCKUS ChIO3.

IX. MIPABHA 3AIINTA

JInynu nannyu ¥ 0aHKOBA TaiiHa

284. baHkaTa na3y M HE TPEIOCTaBs Ha APYTH JIMa nHpopManus u JaHHH 3a KineHnTa, KOUTO ca it IIOBEpEeHN WM Ca M CTAHAJIH U3BECTHH
BBB BPB3Ka C M3MIBIHCHUETO Ha CKIIOYeH Mexay bankara m KimenTa morosop, 3a KOHTO ca mpwiiokuMu HactosmuTe OOmu ycioBus.
[IpenocraBsiHeTo Ha MH(MOPMALHS, TIPEICTABIABAINA OaHKOBA TalHa, Ce M3BBPIIBA CaMO Ha JIMNA W MO pej, MPEIBUICH B JCHCTBAIIOTO
3aKOHO/IATEJICTBO.

285. Hann4HocTHTE M ONIEpalMuTe M0 CMETKH ca OaHkoBa TaiiHa. CBeJeHus 3a TAX ce MpeAocTaBsT Ha KiMeHTa u yIrbIHOMOIICHHU OT HEero
JMLa C ITBJIHOMOIIHO C HOTapuallHO YJOCTOBEpsBAaHE Ha MOJMKCA HA YIBIHOMOIIMTEN. TpeTH juua MoraT Ja moyiydat nwHdpopMauus
OTHOCHO HAJIMYHOCTHTE U OTIEPALUHUTE [0 CMETKH B CHOTBETCTBUE C Pa3OpeIONTE Ha JCHCTBAIIOTO 3aKOHOIATEICTRO.

286. Nudopmamys 3a cMeTKa MOXKE Ja ce IpenocTaBs U Ha u30paHu oT KimeHTa HocTaBUMIM Ha IUIATEXKHHU YCIIYTH, aKO CMETKara e
JIOCTBIIHA Upe3 HAKOH OT eleKTPOHHHUTE KaHauu Ha baHkaTa u KnneHTHT e fan ceriacue 3a ToBa 10 ChOTBETHUS pel.

287. bankara nMma mpaBo ma mpenoctaBs Ha BOPUKA AJl u MexxayHapogHH KapTOBH OpPTaHU3AINH JIMYHU TaHHW W MHQOpMarms 3a
HaJIMYHOCTTA W JIMMUTHTE IO pasIuIalaTeIHa cMeTka Ha KimeHT ¢ n3paneHa nebutHa Kapra.

288. Nndopmanus 3a obciykBaHn oT baHkara CMETKH M HaIMYHOCTH MO TAX Ha mouynHan KimeHT ce naBa Ha HACICIHHLUTE CIIEX
MPE/ICTaBSHE Ha MPEIIC-U3BICUCHNE OT aKT 32 CMBPT, YOCTOBEPEHNE 33 HACICAHUIIM MU 3aBEIaHHE.

289. B xauecTBOTO CHM Ha aAMUHHCTPATOp Ha JINYHHU ITaHHW, baHkata chOupa m 0O0paboTBa MMYHU HaHHM Ha KimeHTa B cTereH, KOsATo €
CTpPOro HeoOX0oANMa U MIPOTIOPIIMOHAIHA Ha [IeJNTe Ha 00paboTKaTa, KaTo € OCUT'YpHJIa HEOOXOIMMH MEPKH 3a TAXHATA 3aIUTa ChOOPa3HO
3aKOHOBHTE pa3nopen 0y Ha HAIMOHAIHO U eBPOIEHCKO HUBO.

290. C ornen mpeuiaraHe Ha IEPCOHAIM3UPAHU MPOJIYKTH M YCIYTH W OCHUIECTBSIBAHE HA MOAXOJSINAaTa KOMYHHUKANUS C HACTOSIIHM U
Obaenu KIMeHTH, baHkaTa 3UCKBa OT TAX NPEJOCTaBsSHE HA JIMYHU JJaHHH U ChIJIACHe 3a TAXHOTO 00paboTBaHe.

291. C npuemane Ha Hactosiute OOmM ycnoBusi, KNMeHTHT NOTBBPIK/ABa, e € NHPOPMHUpAH U 3al03HAT, Y€ MPEJOCTaBEHUTE OT HETO
JIMYHH JaHHU 11e 0b1aT 00paboTBanu oT bankarta B choTBeTCcTBHE ¢ [loNMTHKATA 32 MOBEPUTEITHOCT U 3al[UTa HA INYHUTE JAaHHU, HAIMYHA
B MoJieJieHusATa Ha bankara n myOnuKyBaHa Ha MHTEPHET CTPaHUIATa M Ha agpec Www.municipalbank.bg.

I'apanTupane Ha BJOroBere

292. Inarexxuure cMeTky Ha KimeHTa B J1€BOBE M Uy)KAECTpaHHa BajyTa ca rapaHTHpaHu oT (DOHAA 3a rapaHTHpaHEe Ha BIOTOBETE B
Oankute (OPI'BB) npu ycmoBusTa u o peia Ha 3akoHa 3a rapaHTHpaHe Ha BiIorosete B Oankure (3I'BB).

293. ®oHIBT 32 TapaHTHPAHE HA BIOTOBETE B OAHKWTE rapaHTHpa IThJIHO W3IUIAIAHE HAa CYMHTE 110 CMETKH Ha €JTHO JIMIIE B e/lHa OaHKa,
HE3aBUCHMO OT OpOs ¥ HATMIHOCTHUTE 1O TAX B 0011 pasmep 1o 196 000 nesa.

294. Tapanmus B pazmep 10 250 000 11B. 32 cpok TpH Mecela OT MOMEHTa Ha ITOCThIIBaHE HAa CyMaTa 0 cMeTKa Ha KitrmeHTa il OT MOMEHTa,
B KOWTO KITMEHTBT € mpuoOui mpaBoTo a ce pa3nopexk/ia che cCymara, ce NpeocTaBst P CIEIHNUTE CITydau:

a) CHOEJIKH C HEABM)KUMH UMOTH 32 JKHIIHIIHH HYK/IH;

0) M3IIIATEeHN CyMU IO MOBOJ] Ha CKIIIOYBAHE WM MPEKpaTsBaHe Ha Opak, MpeKpaTsBaHe Ha TPYIOBO HJIM CIYXeOHO MPAaBOOTHOLICHHE,
WHBAJIMIHOCT WM CMBPT;

B) 3aCTPAXOBATEJIHH WJIM OCHT'YPUTENIHH IUIAIAHUS WM Ha M3IUIAIIAHETO Ha 00e3IIeTeHHe 32 BPEIU OT MPECTHIUICHHS WIH OT OTMEHEHa
HpHUCHAA.

295. bankoBuTe cCMeTKH/aBoapH 110 T. 294 He y4acTBaT B N3YHCIISIBAHETO Ha OOIMS pa3Mep Ha 3ab/DKeHHeTo Ha bankaTa kbMm ennH KineHt
1o T. 293 B paMKHUTE Ha IIOCOYCHHUS CPOK 10 T. 294.

296. He ce npenocrass rapaHIys 3a CpeCTBA 110 CMETKH, Bb3HUKHAJIM WIIM CBBP3aHU ChC CAEIKH U JEHCTBHUS, PEACTABISBAIIN H3IHPaHe
Ha Iap¥ 110 CMUCHJIA Ha WI. 2 OT 3aKOHA 32 MEPKUTE Cpelly N3NHPaHeTO Ha Napyu Wi (MHAHCHpaHEe Ha TEPOPU3bM, YCTAHOBEHH C B3I
B CHJIa TIPUCH/A.

297. He ce u3miamiar BJIOroBe (CMETKH), YMITO TUTYJISAP HE € O HIeHTU(UIIMPAH ChITIACHO IJ1aBa BTOpa, pa3zen V oT 3aKoHa 3a MEpKUTE
CpeIly M3IHMPAHETO Ha MMapy KbM JaTaTa Ha W3gaBaHe Ha akT mo 4@i. 20, an. 1 ot 3I'Bb.

298. He ce m3miamar cyMuTe M0 CMETKH, [0 KOMTO HE € MMAJIO OTIEPAIliH 110 HapeXIaHe Ha BIOKHTENS B mocnenunute 24 (mBagecer u
YeTHPH) Mecela MpeIu AaTara Ha u3aaBade Ha akt mo wi. 20, an. 1 ot 3TBB u canmoro 1o Besika OT TsIX € mo-Manko ot 20 JB.
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299. ®ouHxbT 3a TapaHTUPAHE Ha BIOTOBETE B OAHKUTE OCUTYPsIBA AOCTHII HA KIMEHTUTE Ha baHKkara 10 Mo/yIealinTe Ha H3IUIaIaHe CyMH
10 TapaHTUPAHUTE BJIIOTOBE HE MMO-KbCHO OT 7 (cemeM) paOOTHH JHHM OT JaTarta Ha u3nasaHe Ha akT mo wi. 20, ai. 1 or 3T'BB. B onpenenenu
cilydad B 3aKOHA 3a rapaHTHUpaHe Ha BIOTOBETe B 0aHKHUTE, CPOKBT 33 U3ILIAIIAHE HA CYMUTE MOXKeE J1a Ob/ie yIbIDKEH.

PemaBane Ha ciopoBe

300. Becekn KnnenT nma mpaBo a nozaasa jxajion BbB Bpb3Ka C MPEJOCTaBIHETO Ha IJIaTeXKHH yciIyru oT bankara. [lonaBanero Ha sxanou
3aJ/bJDKUTEIIHO Ce M3BBPIIBA B IHCMEH BUJ - 10 oOpasen Ha baHkara B xolTo M ja e ¢uiman Ha baHkara, Wi Ha €lNEKTPOHEH ajpec
contacts@municipalbank.bg. Xanbure ce peructpupar B ae10BoACTBO Ha bankaTta. KbM jxanbata ciieiBa 1a ce MPUIOKAT BCUUKU JAHHU
Y JIOKYMEHTH, YIOCTOBEpsIBAIl OCHOBATEIIHOCTTA M. B mpomeca Ha pasriexaaHe Ha xanbaTa, ¢ oryiell 0OEKTHBHO pellaBaHe Ha CIopa 1
€BEHTYaIIHOTO KOpPUTHPaHe Ha Tpeniky, bankaTa nMa mpaBo /1a IOuCKa TOTBIHATEITHH JaHHN M JOKYMCHTH.

301. KnueHTHT MMa TpaBo Ja OCIIOPH HEpa3pelIeHH OT HETO WIM HEeTOYHO W3ITBJIHEHH OT baHkaTa IIaTe)XHU ONepaIiiy, BKIFOUYHUTEITHO
W3BBPIICHA C MEPCOHATM3MPAHN CPEICTBA 3a CHTYpHOCT upe3 CrcreMara 3a OHJIAH/MOOMIIHO OaHKHMpaHe, KaTo 3asBH IMMCMEHO CBOWTE
BB3pakeHus npen bankarta B cpok 1o 14 (deTuprHameceT) JHH OT JaTara, Ha KOSTO MH(pOPMAIUATa 32 H3BBPIICHH IUIATSKHH OIIEPaIliH,
ocurypeHa ot bankara mo pena Ha HactosmuTe OOIIN yCIOBUS € OMila Ha HETOBO PA3IIOIOKEHHE 3a MONI3BaHe, HO He IMO-KbCHO OT 13
(TpuHaneceT) Mecena, OT IaTaTa Ha U3BbPIIBaHE Ha OCIIOpBaHaTa IUIaTeXXHa onepanus. B ciyyaid, ue orpaseHuTe 1aHHU He OBbJIaT OCTIOPEHH
B TO3M CPOK C€ CUMTa, 4e Te ca 0700penu ot Kiunenra.

302. KiimeHT Ma npaBo j1a noucka oT bankara Bb3cTaHOBsIBaHE Ha IisjIaTa CyMma IO Bede M3IbJIHEHa oT baHKkara M pa3speleHa raTexHa
oreparysi, KoraTo Ts € HapeJeHa OT WK Ype3 MOJTydaTelis U ca M3IIbJIIHEHN KyMYJIaTHBHO CIISHUTE JIBE YCIOBHs: KbM MOMEHTA Ha JlaBaHe
Ha pa3pelIeHHeTo 3a M3IBbJIHEHHE Ha IUIaTe)XHaTa OoIepalys He € M0ocoueHa HelHaTa TOYHa CTOWHOCT M CTOMHOCTTa Ha IUIaTeXHaTa
orepalysl HaJBMIIABA OYaKBaHaTa OT IUIaTella CTOMHOCT C OIJIe]l Ha HErOBHTE Pa3XOM 3a MOJOOHU ONepanyuy U IpYyru crnenuduyHn 3a
ciydasi oocrositencTBa. VckaHeTo 3a Bb3CTAaHOBSBAaHE HA CpeACTBATa ciiefBa qa Obne oTmpaBeHo oT Kimenta no Bankara B cpok mo 56
(meToeceT U 1IECT) THU OT JIaTara, HA KOSATO € 3ab/DKCHA CMETKATa My, 3a€/IHO C JJOKA3aTeJICTBATa OTHOCHO HAMYMETO HA KOHKPETHHUTE
ycnoBust. bankata e 3aabmkena B cpok ot 10 (gecet) pabOTHH IHH OT MOJy4aBAHETO HA MCKAHETO J1a B3CTaHOBU Ha KineHTa msiara cyma
Ha TUTaTe)XKHATA OTEepaIisd WIX J1a OTKa)Ke BB3CTAHOBSIBAHETO I, KATO MIOCOYH OCHOBAaHUETO 33 OTKa3a W OPTaHUTE, MPe] KOUTO IIATCIBT
MOJKE J1a HallpaBU BB3PaKCHUE CPEIly OTKa3a.

303. KnmeHT HsMa mpaBo Ha BBb3cTaHOBsABaHe oT bankarta Ha cymara 1o 1. 302, Koraro e aJ ChIiIaCHeTO CH 3a M3ITBbJIHCHUE Ha IIaTe)KHATa
orepanusi TUpeKTHO Ha bankara m ako baHkara wim momydwarens Ha cymara IO IUIaTE€XKHATa omepauusi € ocurypuin Ha Kiumenra, mo
JIOTOBOPEH C HEro HauMH, MHPOpMAIMs 3a HPEICTOosIIaTa IUIaTe)KHa Onepalys, Haii-Manko 28 (1BajeceT U oceM) THHM Npeau jJaTara Ha
U3IbJIHEHHUE Ha ONepaLusTa.

304. He ce pasmiexnat >xanbu, MoAaJCHH MO-KbCHO OT 13 (TpHHAZEceT) Mecella OT JaTara, Ha KOATO € 3ab/DkeHa cMeTKara Ha Kinenra
ChC CTOMHOCTTA Ha TPAHCAKIMUTE — PEIMET Ha OCIIOpBaHe, KaKTO M OE3KOHTAKTHH IUIAlaHus ¢ 1eOuTHu kapti Beard nnn MasterCard,
KouTo He ca notBbpaeHH ¢ [INH kox.

305. bankara e mrpKHA Ja ce IPOM3HECe U 1a YBEIOMH MUCMeHO KITHeHTa 3a peIIeHneTo CH 1o BCAKA TIOCTHITHIIA JKanba B IiIcMeHa opma
Ha XapTHEH WiIN APYT TBITOTpAacH HOCUTEN, B CPoK 10 15 (metHamecer) pabOTHH OHH OT moiy4aBaHeTo M B bankara. [locodeHHAT cpok
MOJKe [1a ObIe YABIDKEH 10 35 (TpUAeceT U IeT) pabOTHH JHH OT MOIyYaBaHETO Ha jkanbaTa, KOTraTo 10 He3aBHceIn oT bankara npuauHH,
TS HE MOYKE J]a B3eMe peIIeHHe, 3a KOCTO € UThKHa CBOEBPEMEHHO J1a yBeoMu KimeHTa, KaTo ro nHpOpMHpa 3a IpUIHHUTE 3a 3a0aBaTta U
3a CpoKa, B KOHTO TO¥ IIe MOJyYH PEIICHUETO U 10 jkabaTa.

306. bankara ce 3aabpmKaBa J1a CbJCHUCTBA 3a pa3pellaBaHe Ha ClydauTe Ha ocriopeHr oT KimeHra orneparyu o pes 1 B CPOKOBE, ChITIaCHO
yCTaHOBEHaTa B cTpaHaTa 0aHKOBa MpaKTHKA M NpaBuiiata Ha MexayHapoaHata Kaprosa Opranuszauusi.

307. TIpu nonaBane Ha xajnba BbB Bpb3Ka C OCHOPEHH KapToBU onepauunu, KineHTsT ynoctoBepsiBa npea bankara, ye neburHara kapTa, ¢
KOSITO Ca U3BBPILIEHN HEPa3peIleHH ONepalii, Ce HAMUpa B HEFOBO JIbpKaHe.

308. bankara uma 1paBo jaa u3nckBa oT KimeHTa npejcraBsiHe Ha TOKYMEHTH, U3/1aJIeHH OT KOMIIETEHTHUTE OpraHu, PH pa3cieBaHe U
pa3peliaBaHe Ha Cilyyad, CBbP3aHH C OCIIOPEHH IUIAllaHMs, U3BbPLICHH ¢ aeduTHa kapTa. [lo cBos mnpeneHka bankara Moxe na ce3upa
KOMIIETCHTHUTE OpPTaHH, B CIIydanuTe, B KOUTO € yBeAoMeHa oT KimeHTa 3a OTKpaJHaTa WIX 10 JPYT HEpaBOMEPEH HauyMH W3ITON3BaHA
Kapra.

309. B cnyqaii, ye bankaTta cuere kanmbara 3a OCHOBaTeIHA, TS BH3CTAHOBsSBA IO cMeTKa Ha KiIMeHTa CyMHTE OT OCIIOPEHHTE OTepalnu
3a€HO C YIBPXKAHUTE TaKCH.

310. Axo bankara He ce mpou3Hece B MPEIBUACHUTE IO IIPEIX0IHATA TOYKA CPOKOBE WM PEIICHUETO ¥ He yaoBieTBopsaBa KitmeHTa, ciopbst
MoOJKe Ja ObJIe OTHECEH 3a pasriiexkaane ot [lomupuTeHaTa KOMICHS 3a IUIATEKHU CIOPOBe KbM KoMucusTa 3a 3amuTa Ha OTpeOUTeInTe.
WHdopmanys OTHOCHO NPUEMaHETO W pas3riIekIaHeTO Ha KalnOu Ha KIMEHTH MoXe Ja Oblle HamepeHa Ha caiiTa Ha baHkara, B pazjen
,OOpatHa Bpb3ka“ Ha aapec https:// www.municipalbank.bg.

311. Nompaaurtenna uHpopmanus 3a [loMupuTeHaTa KOMUCHS 3a IUIATEKHHU CIIOPOBE M YCJIOBHATA 32 HEHHOTO CE3UpPaHE MOXKE 1a Ce
nosyun Ha azapec: rp. Codust 1000, yo. ,,Bpabua“ Ne 1, et. 3, 4 u 5, renepon 02 9330 577 wnu Ha MHTEpHET cTpaHHIiaTa WWW.Kzp.bg; e-
mail: adr.payment@kzp.bg

IIpuio:kuMo0 NpaBo
312. 3a meypemenute BBIpocH B JloroBopa u Hacrosmure OOIIU YCIOBUsS, CE NPHIAraT NPWIOKHMHTE HOPMATHBHH aKTOBE OT

JIEWCTBAIIOTO OBITrapCKO 3aKOHOJATEIICTBO.

313. Beuuku criopoBe, Bb3HUKHAIIM MEX/y CTpaHUTE BbB Bpb3Ka C N3MBIHEHHETO WM ThIKyBaHeTo Ha JloroBopa n Hactosmute OOmm
YCIIOBUSI, CE PelIaBar 10 B3aMMHO ChIVIacHe Ha CTPaHUTE, a aKO TaKOBa HE Ob/ie IIOCTUTHATO, BCSIKA OT CTPAHUTE MOJKE Jia OTHECE CIIopa 3a
peuraBaHe nmpeja KOMICTCHTHUA 61>nrap01<1/1 ChbI.

314. Axo HsIKOs OT paznopeabure Ha HactosumuTe OOIIM YCIOBUS € MJIM CTaHe HeBAIM/IHA, TOBA HE 3acsra NPUIIOKHUMOCTTA Ha OCTaHAJINTE
pasnopenou ot OOIIHTE YCIOBUSI.

SAKIIOYUTEJHU PASIIOPEABHN
§ 1. Hactosmure Ob6um yciaoBus, mpeaBapuTenHaTa HHOOPMAIMS ¥ PaMKOBHST IOTOBOP Morat jaa ObaaT npepoctaBeHn Ha Kimenra Ha
OBJITapcKH M AHIIIMHCKH €3HK, KaTO B CIIydail Ha MPOTUBOPEYHE IPEIUMCTBO UMa OBITapCKUST €3HK.
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§ 2. Hacrosimure OOy ycioBust ce mpeaoctaBsaT Ha KimeHTa B JOCTaTh4YeH CPOK MPEIu MOAMMCBAHETO HAa CHOTBETHHsS J[OroBOp, upe3
MOCTABSIHETO UM B TIOMEIIEHUS, 10 KOUTO KIMEHTUTE MUMAaT JOCTBII, WIM B MHTEPHET cTpaHuIara Ha ,,O0muHcka 6anka™ AJl Ha ampec
www.municipalbank.bg.

§ 3 K’I)M HACTOALLIUTC O6IHI/I yCJ'IOBI/ISI nu CB’bp3aHI/ITe C TiaX paMKOBI/I I[OFOBOpI/I (o]§] npnnaraT pa3nopez(6HTe Ha OTHOCHUMOTO 6”I>J1FapCKO
3aKOHOJaTCJICTBO, a CHOpOBe [6f§] pemaBaT OT KOMIICTCHTHUAT 61>J1rap01<1/1 CbA.

§ 4 OT JaTraTta Ha BJIM3aHE B CWJla HA HACTOALIIUTE O6IHI/I YCJ'IOBI/ISI CC OTMCHIJIT.

1. OO0mu ycnoBus Ha ,,O0mHCKa Oanka™ AJl Mo paMKOB I0OTOBOp 3a pa3IuIallaTeIHa CMETKa Ha (PM3HYECKH JIUIIA;
2. OO0y ycnoBus Ha ,,O0muHCcKa Oanka™ AJl o moroBop 3a n3aaBaHe U MOJI3BaHE Ha AeOMTHA IUIaTeXHa KapTa;
3. OO0y ycioBus Ha ,,O0muHCcKa 6anka™ AJl Mo paMKOB JOTOBOP 32 HHTEPHET OaHKMpaHe Ha (U3MUYECKH JIUIIA.

§ 5.Hactosmure OOumm yciaoBus ca MpHETH OT YTIpaBUTEIHUS ChBET Ha ,,O0muHcKa 6anka™ AJl ¢ IIporokon Ne 19 or 22.03.2022 1. u
pim3at B cuia oT 01.01.2023 r.; m3Mm. u mom. ot YC Ha 23.05.2023 1., B cuita ot 10.08.2023 r.; u3m. u gom. ot YC Ha 26.09.2023 r., B cniia
or 01.10.2023 r.; u3m. u gom. ot YC Ha 18.06.2024 1., B cuia ot 24.06.2024 r; u3m. u pomr. ot YC na 04.02.2025 r., B cuna ot 06.02.2025
r.; m3M. 1 gom. ot YC Ha 25.03.2025 1. B cmna ot 07.04.2025 r., ¢ m3kimoyeHne Ha pasnopendure mo T. 21, 22, 144, 1516, 1518, 179, 197 n
203, xouTo Bim3aT B cuia Ha 28.05.2025 1.

3a Knuenra: Z[exnapnpaM, 4€ CbM IOJTYUYHUIT HACTOAIIUTC O6HII/I YyCJ10BUs, CBIVIACCH CBbM C TIX U I' IpUEMaM

(umeHa no OOKyMenm 3a camoIuyHOCm, NOOnUc, 0ama)
3a ,,06mmuHcKa 6anka™ AJl;

(umeHa no OOKyMenm 3a CamoIUYHOCM, ONbAHCHOCH, NOONUC, 0ama)
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